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August 25, 2021 

 

Region 4 Educational Service Center 

7145 West Tidwell Road 

Houston, TX  77092 

 

RE:  Solicitation Number 21-14, RFP for Warehousing, Material Handling, and Production Support 

 

To Whom It May Concern: 

 

Global Industrial is grateful for the opportunity to submit our proposal to Region 4 Educational Service Center for 

the above referenced solicitation.  On the following pages, we will demonstrate that Global Industrial is a strong 

national partner for public agencies, offering accountability, integrity, customer service and warehousing, material 

handling and production support solutions that deliver both value and cost efficiency.   

 

We are united by the core values of accountability, integrity and customer service.  These three values have been 

heavy entwined in our day-to-day operations at every level since 1949.  Global Industrial’s associates are experts at 

creating relationships with customers that are valued and trusted, going far beyond providing product information.  

These attributes are executed with a sense of urgency as part of our commitment to our customers.  We further 

operate with a high level of integrity in our quest to be the go-to-destination for solutions for today’s dynamic and 

changing environment.  Global Industrial doesn’t compromise on ethics and always strive to honor our obligations 

to others.  We are honest and up-front with our customers because that’s what we want as customers.  That’s why 

our focus on customer service includes a willingness to evolve to meet the needs of our customers.  Finally, as a 

company, Global Industrial embraces new ideas and relies on collaboration and teamwork to continuously improve 

how we meet these core values, and our customers’ needs.   

 

We Can Supply That® is more than our mantra – it’s our state of mind.  Global Industrial has a genuine desire to 

exceed expectations with everything we do.  We look forward to a possible partnership with Region 4 Educational 

Service Center.  Should you have any questions regarding our proposal, please feel free to contact me.  

 

Regards, 

 
 
Christopher Solomon 

Vice President, Government Sales  

 
 

11 Harbor Park Drive, Port Washington, New York 11050 

Phone: +1 (516) 608-7605  

Mobile: +1 (949) 280-5047 

Fax: 516-608-7592 

Email: CSolomon@globalindustrial.com 

Web: https://www.globalindustrial.com  

mailto:CSolomon@globalindustrial.com
https://www.globalindustrial.com/
https://www.globalindustrial.com/
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APPENDIX A  
DRAFT CONTRACT 

This Contract (“Contract”) is made as of __________, 202X by and between    
       (“Contractor”) and Region 4 Education Service Center 
(“Region 4 ESC”) for the purchase of ___________________________________________(“the 
products and services”). 

 
 

RECITALS 
 

WHEREAS, Region 4 ESC issued Request for Proposals Number R______ for _______ (“RFP”), 
to which Contractor provided a response (“Proposal”); and 
 
WHEREAS, Region 4 ESC selected Contractor’s Proposal and wishes to engage Contractor in 
providing the services/materials described in the RFP and Proposal; 
 
WHEREAS, both parties agree and understand the following pages will constitute the Contract 
between the Contractor and Region 4 ESC, having its principal place of business at 7145 West 
Tidwell Road, Houston, TX 77092. 
 
WHEREAS, Contractor included, in writing, any required exceptions or deviations from these 
terms, conditions, and specifications; and it is further understood that, if agreed to by Region 4 
ESC, said exceptions or deviations are incorporated into the Contract. 
 

WHEREAS, this Contract consists of the provisions set forth below, including provisions of all 
attachments referenced herein. In the event of a conflict between the provisions set forth below 
and those contained in any attachment, the provisions set forth below shall control. 
 
WHEREAS, the Contract will provide that any state and local governmental entities, public and 
private primary, secondary and higher education entities, non-profit entities, and agencies for the 
public benefit (“Public Agencies”) may purchase products and services at prices indicated in the 
Contract upon the Public Agency’s registration with OMNIA Partners. 
 
1) Term of agreement. The term of the Contract is for a period of three (3) years unless 

terminated, canceled or extended as otherwise provided herein. Region 4 ESC shall have the 
right to renew the Contract for two (2) additional one-year periods or portions thereof. Region 
4 ESC shall review the Contract prior to the renewal date and notify the Contractor of Region 
4 ESC’s intent renew the Contract. Contractor may elect not to renew by providing three 
hundred sixty-five days’ (365) notice to Region 4 ESC. Notwithstanding the expiration of the 
initial term or any subsequent term or all renewal options, Region 4 ESC and Contractor may 
mutually agree to extend the term of this Agreement. Contractor acknowledges and 
understands Region 4 ESC is under no obligation whatsoever to extend the term of this 
Agreement. 

The anticipated full term of the contract is five (5) years. The Contractor shall have the right 
to enter local “service” agreements with Participating Public Agencies accessing the contract 
through OMNIA Partners, so long as the effective date of such agreement is prior to the 
expiration of the Contract.  All local agreements may have a full potential term (any 
combination of initial and renewal periods) not to exceed five years. Any tasks or project 
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agreements executed against this Master Agreement during the effective term may survive 
beyond the expiration of the Master Agreement as established and agreed to by both parties.  

2) Scope:  Contractor shall perform all duties, responsibilities and obligations, set forth in this 
agreement, and described in the RFP, incorporated herein by reference as though fully set 
forth herein. 

3) Form of Contract. The form of Contract shall be the RFP, the Offeror’s proposal and Best and 
Final Offer(s). 

4) Order of Precedence. In the event of a conflict in the provisions of the Contract as accepted 
by Region 4 ESC, the following order of precedence shall prevail: 

i. This Contract 
ii. Offeror’s Best and Final Offer 
iii. Offeror’s proposal 
iv. RFP and any addenda 

 
5) Commencement of Work. The Contractor is cautioned not to commence any billable work or 

provide any material or service under this Contract until Contractor receives a purchase order 
for such work or is otherwise directed to do so in writing by Region 4 ESC. 

6)  Entire Agreement (Parol evidence). The Contract, as specified above, represents the final 
written expression of agreement. All agreements are contained herein and no other 
agreements or representations that materially alter it are acceptable. 

7) Assignment of Contract. No assignment of Contract may be made without the prior written 
approval of Region 4 ESC. Contractor is required to notify Region 4 ESC when any material 
change in operations is made (i.e. bankruptcy, change of ownership, merger, etc.). 

8) Novation. If Contractor sells or transfers all assets or the entire portion of the assets used to 
perform this Contract, a successor in interest must guarantee to perform all obligations under 
this Contract. Region 4 ESC reserves the right to accept or reject any new party.  A change 
of name agreement will not change the contractual obligations of Contractor. 

9) Contract Alterations. No alterations to the terms of this Contract shall be valid or binding 
unless authorized and signed by Region 4 ESC. 

10) Adding Authorized Distributors/Dealers. Contractor is prohibited from authorizing additional 
distributors or dealers, other than those identified at the time of submitting their proposal, to 
sell under the Contract without notification and prior written approval from Region 4 ESC. 
Contractor must notify Region 4 ESC each time it wishes to add an authorized distributor or 
dealer. Purchase orders and payment can only be made to the Contractor unless otherwise 
approved by Region 4 ESC. Pricing provided to members by added distributors or dealers 
must also be less than or equal to the Contractor’s pricing. 

11) TERMINATION OF CONTRACT  

a) Cancellation for Non-Performance or Contractor Deficiency. Region 4 ESC may terminate 
the Contract if purchase volume is determined to be low volume in any 12-month period.  
Region 4 ESC reserves the right to cancel the whole or any part of this Contract due to 
failure by Contractor to carry out any obligation, term or condition of the contract.  Region 

NWerra
Cross-out
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4 ESC may issue a written deficiency notice to Contractor for acting or failing to act in any 
of the following:  

i. Providing material that does not meet the specifications of the Contract; 
ii. Providing work or material was not awarded under the Contract; 
iii. Failing to adequately perform the services set forth in the scope of work and 

specifications;  
iv. Failing to complete required work or furnish required materials within a reasonable 

amount of time;  
v. Failing to make progress in performance of the Contract or giving Region 4 ESC 

reason to believe Contractor will not or cannot perform the requirements of the 
Contract; or 

vi. Performing work or providing services under the Contract prior to receiving an 
authorized purchase order.  

 
Upon receipt of a written deficiency notice, Contractor shall have ten (10) days to provide 
a satisfactory response to Region 4 ESC. Failure to adequately address all issues of 
concern may result in Contract cancellation.  Upon cancellation under this paragraph, all 
goods, materials, work, documents, data and reports prepared by Contractor under the 
Contract shall immediately become the property of Region 4 ESC. 

b) Termination for Cause. If, for any reason, Contractor fails to fulfill its obligation in a timely 
manner, or Contractor violates any of the covenants, agreements, or stipulations of this 
Contract Region 4 ESC reserves the right to terminate the Contract immediately and 
pursue all other applicable remedies afforded by law. Such termination shall be effective 
by delivery of notice, to the Contractor, specifying the effective date of termination. In such 
event, all documents, data, studies, surveys, drawings, maps, models and reports 
prepared by Contractor will become the property of the Region 4 ESC. If such event does 
occur, Contractor will be entitled to receive just and equitable compensation for the 
satisfactory work completed on such documents. 

c) Delivery/Service Failures. Failure to deliver goods or services within the time specified, or 
within a reasonable time period as interpreted by the purchasing agent or failure to make 
replacements or corrections of rejected articles/services when so requested shall 
constitute grounds for the Contract to be terminated. In the event Region 4 ESC must 
purchase in an open market, Contractor agrees to reimburse Region 4 ESC, within a 
reasonable time period, for all expenses incurred.  

d) Force Majeure. If by reason of Force Majeure, either party hereto shall be rendered unable 
wholly or in part to carry out its obligations under this Agreement then such party shall 
give notice and full particulars of Force Majeure in writing to the other party within a 
reasonable time after occurrence of the event or cause relied upon, and the obligation of 
the party giving such notice, so far as it is affected by such Force Majeure, shall be 
suspended during the continuance of the inability then claimed, except as hereinafter 
provided, but for no longer period, and such party shall endeavor to remove or overcome 
such inability with all reasonable dispatch.  
The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or 
other industrial disturbances, act of public enemy, orders of any kind of government of the 
United States or the State of Texas or any civil or military authority; insurrections; riots; 
epidemics; landslides; lighting; earthquake; fires; hurricanes; storms; floods; washouts; 
droughts; arrests; restraint of government and people; civil disturbances; explosions, 
breakage or accidents to machinery, pipelines or canals, or other causes not reasonably 
within the control of the party claiming such inability. It is understood and agreed that the 
settlement of strikes and lockouts shall be entirely within the discretion of the party having 
the difficulty, and that the above requirement that any Force Majeure shall be remedied 
with all reasonable dispatch shall not require the settlement of strikes and lockouts by 

NWerra
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acceding to the demands of the opposing party or parties when such settlement is 
unfavorable in the judgment of the party having the difficulty. 

e) Standard Cancellation. Region 4 ESC may cancel this Contract in whole or in part by 
providing written notice.  The cancellation will take effect 30 business days after the other 
party receives the notice of cancellation.  After the 30th business day all work will cease 
following completion of final purchase order. 

 
12) Licenses. Contractor shall maintain in current status all federal, state and local licenses, bonds 

and permits required for the operation of the business conducted by Contractor. Contractor 
shall remain fully informed of and in compliance with all ordinances and regulations pertaining 
to the lawful provision of services under the Contract. Region 4 ESC reserves the right to stop 
work and/or cancel the Contract if Contractor’s license(s) expire, lapse, are suspended or 
terminated. 

13) Survival Clause. All applicable software license agreements, warranties or service 
agreements that are entered into between Contractor and Region 4 ESC under the terms and 
conditions of the Contract shall survive the expiration or termination of the Contract.  All 
Purchase Orders issued and accepted by Contractor shall survive expiration or termination of 
the Contract. 

14) Delivery. Conforming product shall be shipped within 7 days of receipt of Purchase Order. If 
delivery is not or cannot be made within this time period, the Contractor must receive 
authorization for the delayed delivery. The order may be canceled if the estimated shipping 
time is not acceptable. All deliveries shall be freight prepaid, F.O.B. Destination and shall be 
included in all pricing offered unless otherwise clearly stated in writing. 

15) Inspection & Acceptance. If defective or incorrect material is delivered, Region 4 ESC may 
make the determination to return the material to the Contractor at no cost to Region 4 ESC. 
The Contractor agrees to pay all shipping costs for the return shipment. Contractor shall be 
responsible for arranging the return of the defective or incorrect material. 

16) Payments. Payment shall be made after satisfactory performance, in accordance with all 
provisions thereof, and upon receipt of a properly completed invoice. 

17) Price Adjustments. Should it become necessary or proper during the term of this Contract to 
make any change in design or any alterations that will increase price, Region 4 ESC must be 
notified immediately. Price increases must be approved by Region 4 ESC and no payment for 
additional materials or services, beyond the amount stipulated in the Contract shall be paid 
without prior approval. All price increases must be supported by manufacturer documentation, 
or a formal cost justification letter. Contractor must honor previous prices for thirty (30) days 
after approval and written notification from Region 4 ESC. It is the Contractor’s responsibility 
to keep all pricing up to date and on file with Region 4 ESC.  All price changes must be 
provided to Region 4 ESC, using the same format as was provided and accepted in the 
Contractor’s proposal. 

Price reductions may be offered at any time during Contract. Special, time-limited reductions 
are permissible under the following conditions: 1) reduction is available to all users equally; 2) 
reduction is for a specific period, normally not less than thirty (30) days; and 3) original price 
is not exceeded after the time-limit. Contractor shall offer Region 4 ESC any published price 
reduction during the Contract term. 
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18) Audit Rights. Contractor shall, at its sole expense, maintain appropriate due diligence of all 
purchases made by Region 4 ESC and any entity that utilizes this Contract. Region 4 ESC 
reserves the right to audit the accounting for a period of three (3) years from the time such 
purchases are made. This audit right shall survive termination of this Agreement for a period 
of one (1) year from the effective date of termination. Region 4 ESC shall have the authority 
to conduct random audits of Contractor’s pricing at Region 4 ESC's sole cost and expense. 
Notwithstanding the foregoing, in the event that Region 4 ESC is made aware of any pricing 
being offered that is materially inconsistent with the pricing under this agreement, Region 4 
ESC shall have the ability to conduct an extensive audit of Contractor’s pricing at Contractor’s 
sole cost and expense. Region 4 ESC may conduct the audit internally or may engage a third-
party auditing firm. In the event of an audit, the requested materials shall be provided in the 
format and at the location designated by Region 4 ESC. 

19) Discontinued Products. If a product or model is discontinued by the manufacturer, Contractor 
may substitute a new product or model if the replacement product meets or exceeds the 
specifications and performance of the discontinued model and if the discount is the same or 
greater than the discontinued model. 

20) New Products/Services. New products and/or services that meet the scope of work may be 
added to the Contract.  Pricing shall be equivalent to the percentage discount for other 
products. Contractor may replace or add product lines if the line is replacing or supplementing 
products, is equal or superior to the original products, is discounted similarly or greater than 
the original discount, and if the products meet the requirements of the Contract. No products 
and/or services may be added to avoid competitive procurement requirements. Region 4 ESC 
may require additions to be submitted with documentation from Members demonstrating an 
interest in, or a potential requirement for, the new product or service. Region 4 ESC may reject 
any additions without cause. 

21) Options.  Optional equipment for products under Contract may be added to the Contract at 
the time they become available under the following conditions: 1) the option is priced at a 
discount similar to other options; 2) the option is an enhancement to the unit that improves 
performance or reliability. 

22) Warranty Conditions. All supplies, equipment and services shall include manufacturer's 
minimum standard warranty and one (1) year labor warranty unless otherwise agreed to in 
writing. 

23) Site Cleanup. Contractor shall clean up and remove all debris and rubbish resulting from their 
work as required or directed.  Upon completion of the work, the premises shall be left in good 
repair and an orderly, neat, clean, safe and unobstructed condition. 

24) Site Preparation. Contractor shall not begin a project for which the site has not been prepared, 
unless Contractor does the preparation work at no cost, or until Region 4 ESC includes the 
cost of site preparation in a purchase order.  Site preparation includes, but is not limited to: 
moving furniture, installing wiring for networks or power, and similar pre-installation 
requirements. 

25) Registered Sex Offender Restrictions.  For work to be performed at schools, Contractor 
agrees no employee or employee of a subcontractor who has been adjudicated to be a 
registered sex offender will perform work at any time when students are or are reasonably 
expected to be present.  Contractor agrees a violation of this condition shall be considered a 
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material breach and may result in the cancellation of the purchase order at Region 4 ESC’s 
discretion.  Contractor must identify any additional costs associated with compliance of this 
term.  If no costs are specified, compliance with this term will be provided at no additional 
charge. 

26) Safety measures.  Contractor shall take all reasonable precautions for the safety of employees 
on the worksite and shall erect and properly maintain all necessary safeguards for protection 
of workers and the public. Contractor shall post warning signs against all hazards created by 
its operation and work in progress. Proper precautions shall be taken pursuant to state law 
and standard practices to protect workers, general public and existing structures from injury 
or damage. 

27) Smoking.  Persons working under the Contract shall adhere to local smoking policies.  
Smoking will only be permitted in posted areas or off premises. 

28) Stored materials. Upon prior written agreement between the Contractor and Region 4 ESC, 
payment may be made for materials not incorporated in the work but delivered and suitably 
stored at the site or some other location, for installation at a later date. An inventory of the 
stored materials must be provided to Region 4 ESC prior to payment. Such materials must be 
stored and protected in a secure location and be insured for their full value by the Contractor 
against loss and damage. Contractor agrees to provide proof of coverage and additionally 
insured upon request. Additionally, if stored offsite, the materials must also be clearly identified 
as property of Region 4 ESC and be separated from other materials. Region 4 ESC must be 
allowed reasonable opportunity to inspect and take inventory of stored materials, on or offsite, 
as necessary. Until final acceptance by Region 4 ESC, it shall be the Contractor's 
responsibility to protect all materials and equipment. Contractor warrants and guarantees that 
title for all work, materials and equipment shall pass to Region 4 ESC upon final acceptance. 

29) Funding Out Clause.  A Contract for the acquisition, including lease, of real or personal 
property is a commitment of Region 4 ESC’s current revenue only.  Region 4 ESC retains the 
right to terminate the Contract at the expiration of each budget period during the term of the 
Contract and is conditioned on a best effort attempt by Region 4 ESC to obtain appropriate 
funds for payment of the contract. 

30) Indemnity. Contractor shall protect, indemnify, and hold harmless both Region 4 ESC and its 
administrators, employees and agents against all claims, damages, losses and expenses 
arising out of or resulting from the actions of the Contractor, Contractor employees or 
subcontractors in the preparation of the solicitation and the later execution of the Contract.  
Any litigation involving either Region 4 ESC, its administrators and employees and agents will 
be in Harris County, Texas. 

31) Marketing. Contractor agrees to allow Region 4 ESC to use their name and logo within 
website, marketing materials and advertisement.  Any use of Region 4 ESC name and logo 
or any form of publicity, inclusive of press releases, regarding this Contract by Contractor must 
have prior approval from Region 4 ESC. 

32) Certificates of Insurance. Certificates of insurance shall be delivered to the Region 4 ESC 
prior to commencement of work.  The Contractor shall give Region 4 ESC a minimum of ten 
(10) days’ notice prior to any modifications or cancellation of policies. The Contractor shall 
require all subcontractors performing any work to maintain coverage as specified. 
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33) Legal Obligations. It is Contractor’s responsibility to be aware of and comply with all local, 
state, and federal laws governing the sale of products/services and shall comply with all laws 
while fulfilling the Contract.  Applicable laws and regulation must be followed even if not 
specifically identified herein. 

 

  

The rest of this page left intentionally blank. Addendum A to Appendix A to follow.



ADDENDUM A TO APPENDIX A: DRAFT CONTRACT 

10. Adding Authorized Distributors/Dealers. Strike last sentence of clause.  

11. Termination of Contract 
a. Cancellation for Non-Performance or Contractor Deficiency – Strike last sentence of clause. Append 
to clause:  Any purchase orders placed up to and including the date of termination shall be paid in 
accordance with agreed upon payment terms, even if invoice is received in new fiscal year. Orders 
containing items deemed non-cancellable and/or non-returnable cannot be cancelled. In no event shall 
Seller be liable for any indirect, special, incidental, or consequential damages or penalties. 
b. Termination for Cause – Strike third sentence.  Append to clause:  Any purchase orders placed up to 
and including the date of termination shall be paid in accordance with agreed upon payment terms, 
even if invoice is received in new fiscal year.  Orders containing items deemed non-cancellable and/or 
non-returnable cannot be cancelled.  In no event shall Global Industrial be liable for any indirect, 
special, incidental, or consequential damages or penalties. 
c. Delivery/Service Failures – Strike second sentence.  Append to clause:  Any purchase orders placed 
up to and including the date of termination shall be paid in accordance with agreed upon payment 
terms, even if invoice is received in new fiscal year.  Orders containing items deemed non-cancellable 
and/or non-returnable cannot be cancelled.  In no event shall Global Industrial be liable for any indirect, 
special, incidental, or consequential damages or penalties. 
e. Standard Cancellation – Append to clause:  Any purchase orders placed up to and including the date 
of termination shall be paid in accordance with agreed upon payment terms, even if invoice is received 
in new fiscal year.  Orders containing items deemed non-cancellable and/or non-returnable cannot be 
cancelled.   

14. Delivery – Stricken in its entirety.  Replace with the following:  Global Industrial will make a good faith effort to 
provide products within the requested time frame.  However, some products may require longer lead times due 
to constrained availability, production, and manufacturer lead times. Lead times are available on the Global 
Industrial website (www.globalindustrial.com) and updated shipment dates are emailed to the buyer when 
available. Standard freight and shipping charges will be reflected on all quotes, orders, and invoices as prepaid 
and added, FOB Origin, unless otherwise indicated. Standard LTL shipments shall be dock to dock. Standard 
small package shipments shall be dock to door. Additional fees may be incurred for any special services 
including, but not limited to, the following: liftgate services, white glove services, 24 hour advance notifications, 
delivery area surcharges, hazardous material surcharges, residential deliveries, Saturday charge deliveries, 
inside delivery (threshold only). Orders containing items deemed non-cancellable and/or non-returnable cannot 
be cancelled. 

15. Inspection and Acceptance – Append to clause: Any rejection for nonconformance of goods shall be made 
within five (5) days of delivery, or goods shall be deemed accepted. 

16. Payments – Stricken in its entirety. Replace with the following:  Pending credit approval of the participant, 
payment terms shall be net sixty (60) days from date of invoice. 

17. Price Adjustments – First paragraph, strike second sentence through rest of paragraph. Replace with the 
following:  Global Industrial does not use Manufacturer’s Suggested Retail Price, but instead will offer a 10% 
discount off our already reduced list price.  “List price” shall be defined as that price which is indicated on our 
website, www.globalindustrial.com, on the date of purchase. Please note that pricing on our website is fluid and 
changing dependent upon market conditions.  Any discount offered within this proposal shall remain the same for 
the life of the contract. Products reduced for inventory reduction or promotional purposes, as well as special 
order or custom products, are not eligible for any discount.  Freight and shipping charges are also ineligible for 
discount. Quoted prices will be honored for fourteen (14) days from the quote date, unless otherwise indicated.   

18. Audit Rights –Strike “at Contractor’s sole cost and expense.”  

20. New Products/Services – Append to clause:  New product offerings are added to the Global Industrial 
website on a regular basis.  Global Industrial will not submit additions to the eligible products to Region 4 ESC 
but will make these products available to participants on the Global Industrial website.   

22. Warranty Conditions – Stricken in its entirety.  Replace with the following:  All warranties from the original 
manufacturers are hereby irrevocably assigned to participants and all documents evidencing the same will be 
included with the items. Global Industrial will assist participants in maintaining continuity of such warranties, and 
shall take all reasonable steps to assist participants in asserting and processing warranty claims directly with the 
manufacturers.  

29. Funding Out Clause – Append to clause:  Any purchase orders placed up to and including the date of 
termination due to the non-appropriation of funds shall be paid in accordance with agreed upon payment terms, 
even if invoice is received in new fiscal year. Orders containing items deemed non-cancellable and/or non-
returnable cannot be cancelled. Contractor requests participant not place any Purchase Order if funds have not 
been appropriated therefor. 

http://www.globalindustrial.com/
http://www.globalindustrial.com/


30. Indemnity – Stricken in its entirety. Replace with the following language: Contractor shall protect, indemnify, 
and hold harmless both Region 4 ESC and its administrators, employees and agents against all third party 
claims, losses and expenses arising out of or resulting from the actions of the Contractor or Contractor 
employees in the preparation of the solicitation and the later execution of the Contract. Any litigation involving 
any of Region 4 ESC, its administrators or employees and agents will be in Harris County, Texas. Contractor’s 
obligation to indemnify shall only exist if an indemnified party (1) gives Contractor prompt written notice of any 
such indemnification claim; (2) grants Contractor control of the defense and resolution of the indemnification 
claim; (3) assists fully in the defense of the indemnification claim; and (4) provides Contractor a copy of each 
communication relating to the indemnification claim that it receives from the claimant. Notwithstanding the 
foregoing, the indemnification provided hereunder shall not exceed the aggregate amount of $1,000,000. This 
indemnity shall expire two years after the expiration of this Agreement, and shall not apply to any consequential, 
indirect, incidental, special, punitive, loss of profit, or lost opportunity damages. 

31. Marketing – Append to clause: Region 4 ESC must obtain written consent from Global Industrial prior to 
using the company name and logo within website, marketing materials and advertisement.   
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Appendix B  

TERMS & CONDITIONS ACCEPTANCE FORM  

Signature on the Offer and Contract Signature form certifies complete acceptance of the terms 
and conditions in this solicitation and draft Contract except as noted below with proposed 
substitute language (additional pages may be attached, if necessary). The provisions of the 
RFP cannot be modified without the express written approval of Region 4 ESC. If a proposal is 
returned with modifications to the draft Contract provisions that are not expressly approved in 
writing by Region 4 ESC, the Contract provisions contained in the RFP shall prevail. 

Check one of the following responses: 

 Offeror takes no exceptions to the terms and conditions of the RFP and draft Contract.  
 
 (Note: If none are listed below, it is understood that no exceptions/deviations are taken.) 
 

 Offeror takes the following exceptions to the RFP and draft Contract.  All exceptions must 
be clearly explained, reference the corresponding term to which Offeror is taking 
exception and clearly state any proposed modified language, proposed additional terms 
to the RFP and draft Contract must be included: 

(Note: Unacceptable exceptions may remove Offeror’s proposal from consideration for 
award. Region 4 ESC shall be the sole judge on the acceptance of exceptions and 
modifications and the decision shall be final. 

If an offer is made with modifications to the contract provisions that are not expressly 
approved in writing, the contract provisions contained in the RFP shall prevail.) 

Section/Page Term, Condition, or  
Specification 

Exception/Proposed Modification Accepted  
(For Region 4  
ESC’s use) 

    

Please see redlined Draft Contract (Appendix A) 

  

I. Scope of Work, 
III. Instructions to 
Offerors, 22. 
Samples / Page 10 

Upon request, samples shall 
be furnished, free of cost, 
within seven (7) days after 
receiving notice of such 
request.  By submitting the 
proposal Offeror certifies that 
all materials conform to all 
applicable requirements of 
this solicitation and of those 
required by law.  Offeror 
agrees to bear the costs for 
laboratory testing, if results 
show the sample does not 
comply with solicitation 
requirements.  Submissions 

Append to clause:  Global Industrial will 
make a good faith effort to provide samples 
within the requested time frame.  However, 
some products may require longer lead 
times due to constrained availability, 
production, and manufacturer lead times. 

 

X



 may no longer be considered 
for failing to submit samples 
as requested. 

 

 

 

IV. Evaluation 
Process and 
Criteria, 2A, ii, 
Products/Pricing / 
Page 11 

Include an electronic copy of 
the catalog from which 
discount, or fixed price, is 
calculated.  Electronic price 
lists must contain the 
following:  (if applicable) 

• Offeror’s or 
Manufacturer’s Part 
# 

• Description 

• Suggested List Price 
and Net Price 

• Net price to Region 
4 ESC (including 
freight) 

Media submitted for price list 
must include the Offerors’ 
company name, name of the 
solicitation, and date on a 
Flash Drive (i.e. Pin or Jump 
Drives). 

Strike “including freight”.  Replace with the 
following:  Global Industrial does not use 
Manufacturer’s Suggested Retail Price, but instead 
offers a discount off our already reduced list 
price.  “List price” shall be defined as that price 
which is indicated on our website, 
www.globalindustrial.com, on the date of 
purchase.  Please note that pricing on our website 
is fluid and changing dependent upon market 
conditions.  Any discount offered within this 
proposal shall remain the same for the life of the 
contract. Products reduced for inventory reduction 
or promotional purposes, as well as special order 
or custom products, are not eligible for any 
discount.  Freight and shipping charges are also 
ineligible for discount.  Freight and shipping 
charges will be reflected on all quotes, orders, and 
invoices as prepaid and added, FOB Origin, unless 
otherwise indicated.  Additional fees may be 
incurred for any special services including, but not 
limited to, the following:  liftgate services, white 
glove services, 24 hour advance notifications, 
delivery area surcharges, hazardous material 
surcharges, residential deliveries, Saturday charge 
deliveries, inside delivery (threshold only). 

  

Appendix A, Draft 
Contract, 10. 
Adding Authorized 
Distributors/ 
Dealers / Page 2 

Contractor is prohibited from 
authorizing additional 
distributors or dealers, other 
than those identified at the 
time of submitting their 
proposal, to sell under the 
Contract without notification 
and prior written approval 
from Region 4 ESC.  
Contractor must notify 
Region 4 ESC each time it 
wishes to add an authorized 
distributor or dealer.  
Purchase orders and 
payment can only be made to 
the Contractor unless 
otherwise approved by 
Region 4 ESC. 

Strike fourth sentence.     

http://www.globalindustrial.com/


Appendix A, Draft 
Contract, 11. 
Termination of 
Contract, a. 
Cancellation for 
Non-Performance 
or Contractor 
Deficiency / Page 
2 

Region 4 ESC may terminate 
the Contract if purchase 
volume is determined to be 
low volume in any 12-month 
period. Region 4 ESC reserves 
the right to cancel the whole 
or any part of this Contract 
due to failure by Contractor 
to carry out any obligation, 
term or condition of the 
contract. Region 4 ESC may 
issue a written deficiency 
notice to Contractor for 
acting or failing to act in any 
of the following: 

i. Providing material that 
does not meet the 
specifications of the Contract; 
ii. Providing work or material 
was not awarded under the 
Contract; 
 

iii. Failing to adequately 
perform the services set forth 
in the scope of work and 
specifications; 

iv. Failing to complete 
required work or furnish 
required materials within a 
reasonable amount of time; 

v. Failing to make progress in 
performance of the Contract 
or giving Region 4 ESC reason 
to believe Contractor will not 
or cannot perform the 
requirements of the Contract; 
or 

vi. Performing work or 
providing services under the 
Contract prior to receiving an 
authorized purchase order. 
 
Upon receipt of a written 
deficiency notice, Contractor 
shall have ten (10) days to 
provide a satisfactory 
response to Region 4 ESC.  

Strike last sentence of clause.  Append to 
clause:  Any purchase orders placed up to and 
including the date of termination shall be paid in 
accordance with agreed upon payment terms, 
even if invoice is received in new fiscal 
year.  Orders containing items deemed non-
cancellable and/or non-returnable cannot be 
cancelled. In no event shall Seller be liable for any 
indirect, special, incidental, or consequential 
damages or penalties. 

 



 Failure to adequately address 
all issues of concern may 
result in Contract 
cancellation. Upon 
cancellation under this 
paragraph, all goods, 
materials, work, documents, 
data and reports prepared by 
Contractor under the 
Contract shall immediately 
become the property of 
Region 4 ESC. 
 

  

Appendix A, Draft 
Contract, 11. b. 
Termination for 
Cause / Page 3 

If, for any reason, Contractor 
fails to fulfill its obligation in 
a timely manner, or 
Contractor violates any of the 
covenants, agreements, or 
stipulations of this Contract 
Region 4 ESC reserves the 
right to terminate the 
Contract immediately and 
pursue all other applicable 
remedies afforded by law. 
Such termination shall be 
effective by delivery of 
notice, to the Contractor, 
specifying the effective date 
of termination. In such event, 
all documents, data, studies, 
surveys, drawings, maps, 
models and reports prepared 
by Contractor will become 
the property of the Region 4 
ESC. If such event does occur, 
Contractor will be entitled to 
receive just and equitable 
compensation for the 
satisfactory work completed 
on such documents. 
 

Strike third sentence.  Append to clause:  Any 
purchase orders placed up to and including the 
date of termination shall be paid in accordance 
with agreed upon payment terms, even if invoice is 
received in new fiscal year.  Orders containing 
items deemed non-cancellable and/or non-
returnable cannot be cancelled.  In no event shall 
Global Industrial be liable for any indirect, special, 
incidental, or consequential damages or penalties. 
 

 



Appendix A, Draft 
Contract, 11. c. 
Delivery/Service 
Failures / Page 3 

Failure to deliver goods or 
services within the time 
specified, or within a 
reasonable time period as 
interpreted by the purchasing 
agent or failure to make 
replacements or corrections 
of rejected articles/services 
when so requested shall 
constitute grounds for the 
Contract to be terminated. In 
the event Region 4 ESC must 
purchase in an open market, 
Contractor agrees to 
reimburse Region 4 ESC, 
within a reasonable time 
period, for all expenses 
incurred. 
 

Strike second sentence.  Append to clause:  Any 
purchase orders placed up to and including the 
date of termination shall be paid in accordance 
with agreed upon payment terms, even if invoice is 
received in new fiscal year.  Orders containing 
items deemed non-cancellable and/or non-
returnable cannot be cancelled.  In no event shall 
Global Industrial be liable for any indirect, special, 
incidental, or consequential damages or penalties. 

 

Appendix A, Draft 
Contract, 11. e. 
Standard 
Cancellation / 
Page 4 

Region 4 ESC may cancel this 
Contract in whole or in part 
by providing written notice. 
The cancellation will take 
effect 30 business days after 
the other party receives the 
notice of cancellation.  After 
the 30th business day all 
work will cease following 
completion of final purchase 
order. 
 

Append to clause:  Any purchase orders placed up 
to and including the date of termination shall be 
paid in accordance with agreed upon payment 
terms, even if invoice is received in new fiscal 
year.  Orders containing items deemed non-
cancellable and/or non-returnable cannot be 
cancelled.  

 

Appendix A, Draft 
Contract, 14. 
Delivery / Page 4 

Conforming product shall be 
shipped within 7 days of 
receipt of Purchase Order. If 
delivery is not or cannot be 
made within this time period, 
the Contractor must receive 
authorization for the delayed 
delivery. The order may be 
canceled if the estimated 
shipping time is not 
acceptable. All deliveries shall 
be freight prepaid, F.O.B. 
Destination and shall be 
included in all pricing offered 
unless otherwise clearly 
stated in writing. 
 

Stricken in its entirety.  Replace with the 
following:  Global Industrial will make a good faith 
effort to provide products within the requested 
time frame.  However, some products may require 
longer lead times due to constrained availability, 
production, and manufacturer lead times. Lead 
times are available on the Global Industrial 
website (www.globalindustrial.com) and updated 
shipment dates are emailed to the buyer when 
available.  Standard freight and shipping charges 
will be reflected on all quotes, orders, and invoices 
as prepaid and added, FOB Origin, unless 
otherwise indicated.  Standard LTL shipments shall 
be dock to dock. Standard small package 
shipments shall be dock to door.  Additional fees 
may be incurred for any special services including, 
but not limited to, the following:  liftgate services, 
white glove services, 24 hour advance 
notifications, delivery area surcharges, hazardous 
material surcharges, residential deliveries, 
Saturday charge deliveries, inside delivery 
(threshold only). Orders containing items deemed 
non-cancellable and/or non-returnable cannot be 
cancelled. 

 

http://www.globalindustrial.com/


Appendix A, Draft 
Contract, 15. 
Inspection and 
Acceptance / Page 
4 

If defective or incorrect 
material is delivered, Region 
4 ESC may make the 
determination to return the 
material to the Contractor at 
no cost to Region 4 ESC. The 
Contractor agrees to pay all 
shipping costs for the return 
shipment. Contractor shall be 
responsible for arranging the 
return of the defective or 
incorrect material. 
 

Append to clause:  Any rejection for 
nonconformance of goods shall be made within 
five (5) days of delivery, or goods shall be deemed 
accepted. 

 

 

Appendix A, Draft 
Contract, 16. 
Payments / Page 4 

Payment shall be made after 
satisfactory performance, in 
accordance with all 
provisions thereof, and upon 
receipt of a properly 
completed invoice. 
 

Stricken in its entirety.  Replace with the 
following:  Pending credit approval of the 
participant, payment terms shall be net sixty (60) 
days from date of invoice. 

 



Appendix A, Draft 
Contract, 17. Price 
Adjustments / 
Page 4 

Should it become necessary 
or proper during the term of 
this Contract to make any 
change in design or any 
alterations that will increase 
price, Region 4 ESC must be 
notified immediately. Price 
increases must be approved 
by Region 4 ESC and no 
payment for additional 
materials or services, beyond 
the amount stipulated in the 
Contract shall be paid 
without prior approval. All 
price increases must be 
supported by manufacturer 
documentation, or a formal 
cost justification letter. 
Contractor must honor 
previous prices for thirty (30) 
days after approval and 
written notification from 
Region 4 ESC. It is the 
Contractor’s responsibility to 
keep all pricing up to date 
and on file with Region 4 ESC. 
All price changes must be 
provided to Region 4 ESC, 
using the same format as was 
provided and accepted in the 
Contractor’s proposal. 
 

First paragraph, strike second, third, fourth, fifth 
and sixth sentences.  Replace with the 
following:  Global Industrial does not use 
Manufacturer’s Suggested Retail Price, but instead 
offers a 10% discount off our already reduced list 
price.  “List price” shall be defined as that price 
which is indicated on our website, 
www.globalindustrial.com, on the date of 
purchase.  Please note that pricing on our website 
is fluid and changing dependent upon market 
conditions.  Any discount offered within this 
proposal shall remain the same for the life of the 
contract. Products reduced for inventory reduction 
or promotional purposes, as well as special order 
or custom products, are not eligible for any 
discount.  Freight and shipping charges are also 
ineligible for discount.  Quoted prices will be 
honored for fourteen (14) days from the quote 
date, unless otherwise indicated.  

 

Appendix A, Draft 
Contract, 18. 
Audit Rights / 
Page 5 

Contractor shall, at its sole 
expense, maintain 
appropriate due diligence of 
all purchases made by Region 
4 ESC and any entity that 
utilizes this Contract. Region 
4 ESC reserves the right to 
audit the accounting for a 
period of three (3) years from 
the time such purchases are 
made. This audit right shall 
survive termination of this 
Agreement for a period of 
one (1) year from the 
effective date of termination. 
Region 4 ESC shall have the 
authority to conduct random 
audits of Contractor’s pricing 
at Region 4 ESC's sole cost 
and expense.  
Notwithstanding the 
foregoing, in the event that 

Strike “at Contractor’s sole cost and expense.”  
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 Region 4 ESC is made aware 
of any pricing being offered 
that is materially inconsistent 
with the pricing under this 
agreement, Region 4 ESC 
shall have the ability to 
conduct an extensive audit of 
Contractor’s pricing at 
Contractor’s sole cost and 
expense. Region 4 ESC may 
conduct the audit internally 
or may engage a third-party 
auditing firm. In the event of 
an audit, the requested 
materials shall be provided in 
the format and at the 
location designated by 
Region 4 ESC. 
 

  

Appendix A, Draft 
Contract, 20. New 
Products/Services 
/ Page 5 

New products and/or services 
that meet the scope of work 
may be added to the 
Contract. Pricing shall be 
equivalent to the percentage 
discount for other products. 
Contractor may replace or 
add product lines if the line is 
replacing or supplementing 
products, is equal or superior 
to the original products, is 
discounted similarly or 
greater than the original 
discount, and if the products 
meet the requirements of the 
Contract. No products and/or 
services may be added to 
avoid competitive 
procurement requirements. 
Region 4 ESC may require 
additions to be submitted 
with documentation from 
Members demonstrating an 
interest in, or a potential 
requirement for, the new 
product or service. Region 4 
ESC may reject any additions 
without cause. 
 

Append to clause:  New product offerings are 
added to the Global Industrial website on a regular 
basis.  Global Industrial will not submit additions to 
the eligible products to Region 4 ESC but will make 
these products available to participants on the 
Global Industrial website.  

 

Appendix A, Draft 
Contract, 22. 
Warranty 
Conditions / Page 
5 

All supplies, equipment and 
services shall include 
manufacturer's minimum 
standard warranty and one 
(1) year labor warranty  
unless otherwise agreed to in  
 

Stricken in its entirety.  Replace with the 
following:  All warranties from the original 
manufacturers are hereby irrevocably assigned to 
participants and all documents evidencing the 
same will be included with the items.  Global 
Industrial will assist participants in maintaining 

 



 writing. continuity of such warranties, and shall take all 
reasonable steps to assist participants in asserting 
and processing warranty claims directly with the 
manufacturers. 

 

Appendix A, Draft 
Contract, 29. 
Funding Out 
Clause / Page 6 

A Contract for the 
acquisition, including lease, 
of real or personal property is 
a commitment of Region 4 
ESC’s current revenue only. 
Region 4 ESC retains the right 
to terminate the Contract at 
the expiration of each budget 
period during the term of the 
Contract and is conditioned 
on a best effort attempt by 
Region 4 ESC to obtain 
appropriate funds for 
payment of the contract. 
 

Append to clause:  Any purchase orders placed up 
to and including the date of termination due to the 
non-appropriation of funds shall be paid in 
accordance with agreed upon payment terms, 
even if invoice is received in new fiscal 
year.  Orders containing items deemed non-
cancellable and/or non-returnable cannot be 
cancelled. Contractor requests participant not 
place any Purchase Order if funds have not been 
appropriated therefor. 

 

 

Appendix A, Draft 
Contract, 30. 
Indemnity / Page 
6 

Contractor shall protect, 
indemnify, and hold harmless 
both Region 4 ESC and its 
administrators, employees 
and agents against all claims, 
damages, losses and 
expenses arising out of or 
resulting from the actions of 
the Contractor, Contractor 
employees or subcontractors 
in the preparation of the 
solicitation and the later 
execution of the Contract. 
Any litigation involving either 
Region 4 ESC, its 
administrators and 
employees and agents will be 
in Harris County, Texas. 
 

Stricken in its entirety.  Replace with the following:  
Contractor shall protect, indemnify, and hold 
harmless both Region 4 ESC and its administrators, 
employees and agents against all third party 
claims, losses and expenses arising out of or 
resulting from the actions of the Contractor or 
Contractor employees in the preparation of the 
solicitation and the later execution of the Contract. 
Any litigation involving any of Region 4 ESC, its 
administrators or employees and agents will be in 
Harris County, Texas. Contractor’s obligation to 
indemnify shall only exist if an indemnified party 
(1) gives Contractor prompt written notice of any 
such indemnification claim; (2) grants Contractor 
control of the defense and resolution of the 
indemnification claim; (3) assists fully in the 
defense of the indemnification claim; and (4) 
provides Contractor a copy of each communication 
relating to the indemnification claim that it 
receives from the claimant. Notwithstanding the 
foregoing, the indemnification provided hereunder 
shall not exceed the aggregate amount of 
$1,000,000. This indemnity shall expire two years 
after the expiration of this Agreement, and shall 
not apply to any consequential, indirect, 
incidental, special, punitive, loss of profit, or lost 
opportunity damages. 

 

Appendix A, Draft 
Contract, 31. 
Marketing / Page 
6 

Contractor agrees to allow 
Region 4 ESC to use their 
name and logo within 
website, marketing materials 
and advertisement.  Any use 
of Region 4 ESC name and 
logo or any form of publicity, 
inclusive of press releases, 

Append to clause:  Region 4 ESC must obtain 
written consent from Global Industrial prior to 
using the company name and logo within website, 
marketing materials and advertisement.  

 



 regarding this Contract by 
Contractor must have prior 
approval from Region 4 ESC. 

  

Appendix D, 
Requirements for 
National 
Cooperative 
Contract to Be 
Administered by 
OMNIA Partners, 
Exhibit A – 
Response for 
National 
Cooperative 
Contract, 2.0 
Representations 
and Covenants, 
2.1 Corporate 
Commitment / 
Page 32-33 

Supplier commits that (1) the 
Master Agreement has 
received all necessary 
corporate authorizations and 
support of the Supplier’s 
executive management, (2) 
the Master Agreement is 
Supplier's primary “go to 
market” strategy for Public 
Agencies, (3) the Master 
Agreement will be promoted 
to all Public Agencies, 
including any existing 
customers, and Supplier will 
transition existing customers, 
upon their request, to the 
Master Agreement, and (4) 
that the Supplier has read 
and agrees to the terms and 
conditions of the 
Administration Agreement 
with OMNIA Partners and will 
execute such agreement 
concurrent with and as a 
condition of its execution of 
the Master Agreement with 
the Principal Procurement 
Agency. Supplier will identify 
an executive corporate 
sponsor and a separate 
national account manager 
within the RFP response that 
will be responsible for the 
overall management of the 
Master Agreement. 
 

First sentence, strike “(2) the Master Agreement is 
Supplier’s primary “go to market” strategy for 
Public Agencies,”.  Restate Subsection (4): that the 
Supplier has read and will agree to the terms and 
conditions of a negotiated Administration 
Agreement with OMNIA Partners, and will execute 
such negotiated agreement concurrent with, and 
as a condition of, its execution of the Master 
Agreement with the Principal Procurement 
Agency.  
 

 

Appendix D, 
Requirements for 
National 
Cooperative 
Contract to Be 
Administered by 
OMNIA Partners, 
Exhibit A – 
Response for 
National 
Cooperative 
Contract, 2.0 
Representations 
and Covenants, 
2.2 Pricing 

Supplier commits the not-to-
exceed pricing provided 
under the Master Agreement 
pricing is its lowest available 
(net to buyer) to Public 
Agencies nationwide and 
further commits that if a 
Participating Public Agency is 
eligible for lower pricing 
through a national, state, 
regional or local or 
cooperative contract, the 
Supplier will match such 
lower pricing to that 
Participating Public Agency 

Stricken in its entirety.  



Commitment / 
Page 33 

under the Master 
Agreement. 
 

  

Appendix D, 
Requirements for 
National 
Cooperative 
Contract to Be 
Administered by 
OMNIA Partners, 
Exhibit A – 
Response for 
National 
Cooperative 
Contract, 2.0 
Representations 
and Covenants, 
2.3 Sales 
Commitment / 
Page 33 

Supplier commits to 
aggressively market the 
Master Agreement as its go 
to market strategy in this 
defined sector and that its 
sales force will be trained, 
engaged and committed to 
offering the Master 
Agreement to Public Agencies 
through OMNIA Partners 
nationwide. Supplier commits 
that all Master Agreement 
sales will be accurately and 
timely reported to OMNIA 
Partners in accordance with 
the OMNIA Partners 
Administration Agreement. 
Supplier also commits its 
sales force will be 
compensated, including sales 
incentives, for sales to Public 
Agencies under the Master 
Agreement in a consistent or 
better manner compared to 
sales to Public Agencies if the 
Supplier were not awarded 
the Master Agreement. 
 

First sentence, strike “as its go to market strategy”.  
Strike third sentence.   

 

Exhibit F, Federal 
Funds 
Certifications, 
Compliance with 
Buy America 
Provisions / Page 
53-54 

To the extent purchases are 
made with Federal Highway 
Administration, Federal 
Railroad Administration, or 
Federal Transit 
Administration funds, offeror 
certifies that its products 
comply with all applicable 
provisions of the Buy America 
Act and agrees to provide 
such certification or 
applicable waiver with 
respect to specific products 
to any Participating Agency 
upon request. Purchases 
made in accordance with the 
Buy America Act must still 
follow the applicable 
procurement rules calling for 
free and open competition. 
 

Stricken in its entirety.  

EXCEPTION  
 

Installation is not included in the price for any 
items. 

 



EXCEPTION  Products that are delivered as “assembled” are 
indicated on our website within the product 
specifications.  Products that are not assembled 
will not include assembly in the pricing unless 
otherwise indicated. 

 

EXCEPTION  When requested, pricing for assembly and/or 
installation will be quoted on a case-by-case basis 
once all necessary details are received from the 
customer. 

 

EXCEPTION  Any website or catalog information presented 
within this proposal is copyrighted. 

 

 



 

 

 
 
 
 
 
 
 
 
 
Tab 2 Products/Pricing 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*REDACTED COPY*



 

 

From pallet jacks to potted plants, we can supply that. Whatever is needed to keep government 

agencies, non-profit organizations and educational environments running like a well-oiled machine, 

we can supply that. We have over 1.5 million products consisting of the biggest brands in the 

business, headlined by our Global Industrial Exclusive Brands designed for industrial usage with 

additional features baked into each product. 

 

Scope of Products: 

• Transportation Equipment, Lifts, and Attachments 

• Storage Products and Solutions 

• Products, Parts, Tools, and Other Equipment 

• Fluid Power and Automation Products and Solutions 

• Other Products, Services, and Programs 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

1. Transportation Equipment, Lifts, and Attachments  

• Pallet Trucks 

o Pallet Trucks – Accessories 

o Pallet Trucks – All Terrain 

o Pallet Trucks – Best Value 

o Pallet Trucks – Dual Direction 

o Pallet Trucks – Ergonomic 

o Pallet Trucks – Galvanized & Stainless Steel 

o Pallet Trucks – Premium 

o Pallet Trucks – Quick Lift 

o Pallet Trucks – Scale 

o Pallet Trucks – Self Propelled Electric Power 

o Replacement Pallet Truck Parts 

o Skid Lifts & Container Tilt Trucks 

• Fork Lifts and Attachments 

o Accessories 

o Alarms 

o Battery Transporters 

o Brooms & Scrapers 

o Carpet Poles & Coil Rams 

o Carriage Bumpers 

o Chargers & Connectors 

o Cranes & Hooks 

o Forks & Extensions 

o Jacks 

o Lights 

o Loading Platforms 

o Pallet Dumpers 

o Seats 

o Self-Dumping Hoppers & Loaders 

o Tanks 

o Tow Equipment 

o Trash Can Dumpers 

o Truck Powered Dumper 

 



 

 

• Hoists 

o Beam Clamps 

o Cranes – Floor & Jib 

o Cranes – Gantry 

o Cranes – Medium Duty Class  

• Tilt Trucks 

o Deluxe Plastic Tilt Trucks 

o Commercial Tilt Trucks 

o Structural Foam Tilt Trucks 

o Heavy-Duty Towable Plastic Tilt Trucks 

o Tapered Polyethylene Tilt Carts 

o Low-Profile Steel Hopper Trucks 

o Steel Tilt Trucks 

o Tapered End Steel Waste & Chip Trucks 

o Motorized Plastic Hopper Trucks 

• Lift Stands 

o Scissor Lifts & Lift Tables 

• Positioning or Unit Load Equipment 

o Lift Tables – Mobile Work Positioning 

o Lift Tables – Stationary 

o Box Dumpers 

o Lift Tables – Mobile Scissor 

o Lift Tables – Mobile Tilting 

o Pallet Carousels, Rotators & Skid Positioners 

o Turntables 

 

 
 

• Dock and Truck Equipment 

o Cargo-Load Binders 

o Cargo-Restraint Bars 

o Chocks-Wheel & Tire 

o Dock-Alignment Curbs 



 

 

o Docks-Boards & Plates 

o Dock-Bumpers 

o Dock-Levelers & Lifts 

o Dock-Lights 

o Dock-Seals, Shelters & Roll-Up Doors 

o Dock-Traffic Systems 

o Dock-Truck Restraints 

o Doors-Impact & Traffic 

o Doors-Strip & Curtain 

o Gates-Folding Security 

o King Pin & Glad Hand Locks, Container Seals 

o Pallet Pullers & Breakers 

o Ramps-Pickup Loading 

o Ramps-Walk, Trailer & Truck 

o Ramps-Wheel Riser 

o Ramps-Wheelchair 

o Ramps-Yard 

o Tow & Recovery Straps 

o Trailer Stabilizers & Jacks 

o Truck, Van & SUV Accessories 

o Winches & Pullers 

• Vehicle Lifts 

o Hydraulic Motorcycle Lift Table 

o Motorcycle Scissor Jack 

o Wheel Arm Sets 

o Low-Rise Car Lifts 

o Car Post Lifts 

o Car Scissor Lift 

o Vehicle Lift 

• Platform Lifts 

o Forklift Maintenance Platforms 

o Suspended Personnel Baskets 

o Steel Personnel Baskets 

o Steel Forklift Basket 

o High-Platform Maintenance Lifts 



 

 

o Tank Top Maintenance Platform Lifts 

o Maintenance Lifts 

o Mobile Vertical Lifts 

• Transportation Related Carts 

o Accessories 

o Aluminum Carts 

o Aluminum Trucks 

o Bar & Lumber Trucks 

o Bulk Box & Cube Trucks 

o Luggage/Hotel Carts 

o Mail & Office Cart 

o Media Carts 

o Panel Trucks 

o Powered Vehicles & Tuggers 

o Service & Food Carts 

o Service & Utility Carts 

o Shelf Trucks 

o Shopping Baskets & Carts 

o Stainless Steel/Galvanized Shelf Trucks 

o Steel Carts 

o Stock Picking & Putaway Warehouse 

o Tilt & Trash 

o Tool/Maintenance Carts 

o Wire Carts 

• Security Trucks 

o Nexel® Wire Security Storage Trucks 

o Global Industrial™ Folding Security Storage Trucks 

o Clearview Mesh Security Trucks 

o Mobile Storage Lockers 

o Steel Drop-Gate Security Box Trucks 

o Steel Open Mesh Security Trucks 

o Steel Wire Security Trucks 

o Aluminum Security Storage Trucks 

o 3 Compartment Mobile Storage Lockers 

o Adjustable Wire Shelf Security Trucks 



 

 

 

• Maintenance Equipment 

o Janitorial & Maintenance 

▪ Medical & Maintenance Carts 

▪ Cleaning Supplies 

▪ Mats & Runners 

▪ Awnings, Canopies & Shelters 

▪ Pressure Washers 

▪ Paint & Accessories 

▪ Floor Care Machines & Vacuums 

▪ Lubricants & Rust Prevention 

o Outdoor & Grounds Maintenance 

▪ Outdoor Furniture & Equipment 

▪ Awnings, Canopies & Shelters 

▪ Pressure Washers 

▪ Lighting Fixtures – Outdoor 

▪ Benches & Picnic Tables 

 

 
 

o Vehicle Maintenance 

▪ Brake Systems 

▪ Transmissions 

▪ Air & Fuel Delivery 

▪ Ignition 

▪ Emission Control 

▪ Electrical, Lighting & Body 



 

 

▪ Suspension 

▪ Belts & Cooling 

▪ Electrical, Charging & Starting 

▪ Automotive Tools & Equipment 

▪ Heating & Cooling 

▪ Engine 

▪ Exhaust 

o Furniture & Office 

▪ Outdoor Furniture & Equipment 

▪ Mats & Runners 

▪ Whiteboards & Bulletin Boards 

▪ Benches & Picnic Tables 

▪ Accessories & Furnishings 

o Ladders 

▪ Platform Ladders 

▪ Fixed Access Ladders 

▪ Cantilever Ladders 

▪ Rolling Steel Ladders 

▪ Fiberglass Step Ladders 

o Electrical & Lighting 

▪ Electrical Boxes & Enclosures 

▪ Lighting Fixtures – Outdoor 

▪ Audible & Visual Safety Signals 

▪ Test, Measurement & Inspection 

▪ Power Protection 

• Support Equipment 

o Medical & Laboratory Equipment 

▪ Physical Therapy 

▪ Medical Equipment 

▪ Laboratory Equipment 

▪ Mobility Aids & Wheelchairs 

▪ Medical & Maintenance Carts 

▪ Scales 

▪ Medical & Laboratory Refrigeration 

 



 

 

o Safety & Security 

▪ Fall Protection 

▪ Ergonomic Protection 

▪ Spill Control Supplies 

▪ Flammable-OSHA Cabinets 

▪ Gloves & Hand Protection 

▪ Fire Protection 

▪ Water Safety 

▪ Security & Access Control 

▪ Signs 

▪ Safety Guards & Protectors 

▪ Crowd Control 

▪ Eyewash Stations & Showers 

o Foodservice & Appliances 

▪ Restaurant Equipment Parts 

▪ Mats & Runners 

▪ Food Storage 

▪ Commercial Refrigerators & Freezers 

▪ Bar Equipment & Supplies 

▪ Cleaning Supplies 

▪ Coffee, Tea & Beverage Equipment 

 

 
 

o Tools & Instruments 

▪ Scales 

▪ Hose & Cord Reels 

▪ Metalworking Machines – Machinery 

▪ Air Tools & Accessories 

▪ Woodworking 

▪ Ladders 

 



 

 

o Outdoor & Grounds Maintenance 

▪ Outdoor Lawn & Garden Tools & Supplies 

▪ Buildings & Storage Sheds 

o HVAC/R & Fans 

▪ Blowers 

▪ Heaters 

▪ HVAC Pumps & Circulators 

▪ Exhaust Fans & Ventilation 

▪ Air Conditioners 

▪ Boilers, Furnaces, Hydronic Accessories 

▪ Chemicals, Refrigerants, Lubricants & Cleaners 

o Electrical & Lighting 

▪ Electrical Boxes & Enclosures 

▪ Power Protection 

▪ Audio/Visual & Data Networking 

▪ Power Inverter 

▪ Test, Measurement & Inspection 

▪ Audio Visual Mounts 

o Casters 

• other transportation or related equipment products 

 

 
 

o Vehicle Maintenance 

▪ Accessories & Fluids 

▪ Air & Fuel Delivery 

▪ Automotive Hardware & Service Supplies 

▪ Automotive Tools & Equipment 

▪ Batteries 

▪ Belts & Cooling 



 

 

▪ Body 

▪ Brake Systems 

▪ Car Mats 

▪ Collision Repair Tools 

▪ Detailing & Interior Protection 

▪ Dollies & Creepers 

▪ Driveline & Axles 

▪ Electrical, Charging & Starting 

▪ Electrical, Lighting & Body 

▪ Emission Control 

▪ Engine 

▪ Exhaust 

▪ Gauges & Valves 

▪ Heating & Cooling 

▪ Ignition 

▪ Lube Service 

▪ Lubricants & Rust Prevention 

▪ Marine & Boating 

▪ Pickup, Van & SUV Accessories 

▪ Service Equipment 

▪ Service Jacks & Lift Supports 

▪ Steering 

▪ Suspension 

▪ Tire & Wheel Maintenance 

▪ Towing 

▪ Transfer Case 

▪ Transmissions 

▪ Truck Boxes 

▪ Uniforms & Workwear 

▪ Van Storage Equipment 

▪ Vehicle Paints 

▪ Windshield Wipers 

▪ Wipers & Washers 

 

 



 

 

2. Storage Products and Solutions 

• Bulk Shelving 

o Accessories (Heavy & Extra Heavy Duty Rack) 

o Automotive Rack 

o Bar & Sheet Storage 

o Cantilever Rack 

o Carton Flow Rack 

o Display & Wall Storage 

o Drum & Barrel Storage 

o Dunnage Rack 

o Extra Heavy Duty Rack 

o Heavy Duty Rack 

o Record Storage Rack 

o Reel Rack & Dispenser 

o Stack Rack 

 

 
 

• Storage Cabinets 

o Antimicrobial Cabinets 

o Card 

o Combination 

o Drawer 

o Electronic Lock 

o Heavy Duty 

o Janitorial 

o Mobile 

o Modular Drawer 

o Plastic 

o See Thru Door 



 

 

o Shelves & Accessories 

o Spill Containment 

o Stainless Steel 

o Storage 

o Ventilated Cabinets 

o Wall Mount & Counter Height 

o Wardrobe 

o Wood 

 

 
 

• Lockers 

o Benches 

o Bike, Scooter & Skateboard 

o Cell Phone 

o Digital 

o Extra Wide 



 

 

o Garment, Uniform 

o Global Lockers 

o Hallowell 

o Heavy Duty 

o Lockers Locks 

o Modular 

o Plastic 

o School & Office 

o Stadium & Gear 

o Ventilated 

o Visible 

o Wood & Plastic Laminate 

• Pallet and Other Racks 

o Accessories 

 

 
o Global 

▪ Global – Pre-Configured Pallet Rack Starter & Add-On Units 

▪ Global – Tear Drop Pallet Rack Beams 

▪ Global – Tear Drop Pallet Rack Upright Frames & Accessories 

▪ Global – Made in USA – Tear Drop Pallet Rack Beams 

▪ Global – Pallet Rack Wire Decking 

▪ Global – Made in USA – Pre-Configured Pallet Rack Starter & Add-On Units 

▪ Pallet Rack – Cross Bars & Accessories 

o High Density Storage Systems 

o Interlake 



 

 

▪ Interlake Mecalux – Pre-Configured Pallet Rack Starter & Add-On Units 

▪ Interlake Mecalux – Tear Drop Pallet Rack Beams 

▪ Interlake Mecalux – Welded Tear Drop Pallet Rack Upright Frames & 

Accessories 

▪ Global – Pallet Rack Wire Decking 

▪ Interlake Mecalux – Bolted Pallet Rack Kits 

▪ Interlake Mecalux – Bolted Tear Drop Pallet Rack Upright Frames 

o Safety & Security  

▪ Pallet Rack – Safety Netting 

▪ Husky Rack & Wire – Pallet Rack – Wire Mesh Guards 

▪ Wirecrafters – RackBack® Wire Mesh Pallet Rack Enclosures 

▪ Husky Rack & Wire – Aisle Shields 

▪ Pallet Rack (Poly) Frame Guards 

▪ Global – Extra Heavy Duty Pallet Rack Frame Guards 

▪ Pallet Rack – Rack Guards 

▪ Pallet Rack – End Guards 

▪ Pallet Rack – Snap-On Structural Rack Guard 

▪ Yellow Jacket Plastic Rack Protector 

▪ Pallet Rack – Spill Control Sump 

▪ Pallet Rack Backstops 

o Steel King 

▪ Steel King Pre-Configured Pallet Rack 

▪ Steel King® SK2000® Series Boltless Pallet Rack Uprights 

▪ Steel King® SK2000® Series Pallet Rack Beams 

▪ Steel King® SK3000® Series Structural Pallet Rack Uprights 

▪ Steel King® SK3000® Series Bolted Pallet Rack Beams 

▪ Steel King® Seismic Pallet Rack Uprights 

▪ Steel King® Seismic Pallet Rack Beams 

o Structural 

▪ Global Approved Structural Pallet Rack Load Beams 

▪ Global Approved Structural Pallet Rack Upright Frames 

o Wireway Husky 

▪ Wireway Husky – Double-Slotted “Lynx” Pre-Configured Pallet Rack 

▪ Wireway Husky – Double-Slotted “Lynx” Pallet Rack Beams 

▪ Wireway Husky – Double-Slotted “Lynx” Pallet Rack Frames & Uprights 



 

 

▪ Wireway Husky – Pre-Configured “Invincible” Pallet Rack Starter and Add-

On Units 

▪ Wireway Husky – Pre-Configured “Invincible” Pallet Rack Starter and Add-

On Units with Wire Decking 

▪ Wireway Husky – Tear Drop “Invincible” Pallet Upright Frames & Accessories 

▪ Wireway Husky – Tear Drop “Invincible” Pallet Rack Beams 

▪ Wireway Husky Pallet Rack – Wire Mesh Decking – Galvanized Steel 

▪ Husky – Pallet Rack Components & Accessories 

• Battery Containers 

• Shipping and Storage Containers 

o Baskets 

o Boxes – Compartment 

o Boxes – Lockable Storage 

o Boxes – Record Storage 

o Containers – Bulk 

o Containers – Bungee & Straps 

o Containers – Closet & Residential Storage 

o Containers – Deck Boxes 

o Containers – Dividable & Grid 

o Containers – Dollies 

o Containers – FIBC, IBC, Silos & Accessories 

o Containers – Folding 

o Containers – Label Holders 

o Containers – Liners 

o Containers – Nest & Stack 

o Containers – Nesting 

o Containers – Shipping 

o Containers – Stacking 

o Plastic Caddy 

o Racks – PCB Storage 

o Tanks – Folding Tanks 

o Tanks – Industrial Storage 

o Tanks – Stock Tanks 

o Totes – Carts & Trucks 

o Totes – Cubby Storage 



 

 

 

 
 

• Bins 

o Bins, Totes – Conductive 

o Bins – Cabinets 

o Bins – Drawers 

o Bins – Racks & Wall Panels 

o Bins – Rotating 

o Bins – Shelf & Nesting 

o Bins – Shelving System 

o Bins – Stack & Hang 

o Bins – Tip Out 

• Storage Carts and Equipment 

• Related Storage Products 

o Animal Housing & Livestock 

o Awnings, Canopies & Shelters 

o Bikes, Racks, and Storage 

o Bookcases & Displays 

o Buildings & Storage Sheds 



 

 

o Bulk Rack 

o Bus & Smokers Shelters 

o Cases 

o File Cabinets 

o Fittings & Railing 

o Flammable-OSHA Cabinets 

o Garage Furniture 

o Greenhouses & Indoor Gardening 

o Mailboxes 

o Medical Cabinets & Utensils 

o Mezzanines, Platforms & Stairs 

o Modular Inplant Offices 

o Office Partitions & Room Dividers 

o Pallets 

o Retail Display Fixtures 

o Safes & Security 

o Shelving 

o Strut Channels & Framing 

o Tarps & Covers 

o Trays 

o Wire Mesh Partitions & Fencing 

 



 

 

 
 

o Wire Shelving 

▪ Accessories & Components 

▪ Adjustable 

▪ Black Epoxy 

▪ Chrome 

▪ Galvanized 

▪ Heavy Duty Wire Shelving 

▪ Liners & Enclosures 

▪ Mobile Track Shelving 

▪ Nexel Best Value Wire Shelving 

▪ Nexelate (Silver Epoxy) 

▪ Nexelon (Blue Epoxy) 

▪ Plastic 

▪ Poly-Green (Green Epoxy) 

▪ Poly-Z-Brite (Clear Epoxy) 



 

 

▪ Security Shelving 

▪ Stainless Steel 

▪ Wall Mount Shelving 

▪ Zinc Plated (Metro) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

3. Products, Parts, Tools, and Other Equipment 

• Bearings 

o Angular Contact Bearings 

o Bearing Kits 

o Cam Follower & Yoke Roller 

o Cylindrical Roller Bearings 

o Deep Groove Ball Bearings 

o Double Row Self-Aligning Ball Bearings 

o Flange Bearings 

o Guide Wheel Bearings 

o Insert Bearings 

o Mounted Bearings – Pillow Block 

o Needle Roller Bearings 

o Rod End Bearings 

o Sleeve Bearings 

o Slewing Ring Bearings 

o Spherical Plain Bearings 

o Spherical Roller Bearings 

o Tapered Roller Bearings 

o Thrust Ball Bearings 

• Springs 

o Belleville Springs 

o Compression Springs 

o Extension Springs 

o Torsion Springs 

o Wave Springs 

• Fusing Products 

• Spare Equipment and Other Parts 

• Gears 

o Gearboxes & Speed Reducers 

o Open Gearing 

o Electric Gear Motors 

o Electric Motors – General Purpose 

o Lubricants & Rust Prevention 

o Hydraulic Motors, Reservoirs & Accessories 



 

 

o Pullers & Extractors 

• Pulleys 

o Aluminum Timing Belt Pulleys 

o Neoprene Belts w/Fiberglass Reinforcement 

o Plastic Timing Belt Pulleys 

o Steel Timing Belt Pulleys 

• Belt and Chain Drives 

• Brakes 

o ABS Components 

o Body Actuators & Motors 

o Body Wiring Harness and Components 

o Brackets 

o Brake Bleeders 

o Brake Calipers 

o Brake Dolly 

o Brake Hydraulics 

o Brake Silencers 

o Brake System Tools 

o Control Modules 

o Disc Pads and Brake Shoes 

o Drums and Rotors 

o Electrical Connectors 

o Gaskets and Sealing Systems 

o Hardware 

o Hardware, Fasteners and Fittings 

o Hoses and Pipes 

o Relays 

o Replacement Parts 

o Sensors 

o Service Kits 

o Switches 

o Valves 

 

 



 

 

• Warehouse and Garage Equipment (parts washers, vehicle wash systems, wheel balancers, 

brake lathes, etc.) 

o Parts Washers 

o Little Giant® Parts Washer Pumps 

o Little Giant® Machine Tool Coolant Tanks 

o Paint Gun Washers 

o Vehicle Cleaners, Waxes & Polishes 

o Wheel Balancers 

o Brake Lathe 

• Electronic Shop Equipment and Tools 

o Workbenches & Shop Desks 

 

 
 

o Tools & Instruments 

▪ Abrasives – Grinding & Cutting 

▪ Adhesives, Applicators, Heat & Glue Guns 

▪ Air Tools & Accessories 

▪ Batteries, Chargers & Accessories 

▪ Clamps 

▪ Concrete, Masonry & Drywall 

▪ Drills, Drivers & Bits 

▪ Flashlights, Headlamps & Portable Work Lights 

▪ Grinders & Cutoff 

▪ Hammers, Chisels & Striking Tools 

▪ Hex Keys, Drivers & Bits 

▪ Hose & Cord Reels 

▪ Knives, Blades, Scrapers & Mutli-Tools 



 

 

▪ Ladders 

▪ Locking & Lockout Devices 

▪ Lubricants & Rust Prevention 

▪ Pipe & Tubing 

▪ Pliers 

▪ Pressure Gauges 

▪ Rachets, Sockets & Wrenches 

▪ Riveters, Staplers, Nailers & Tackers 

▪ Sanders, Routers & Finishing 

▪ Saws & Blades 

▪ Scales 

▪ Screwdrivers 

▪ Snow & Ice Removal, Spreaders 

▪ Taps, Punches & Ties 

▪ Tool Boxes, Storage & Organization 

▪ Test, Measurement & Inspection 

▪ Vises 

▪ Metalworking Machines – Machinery 

▪ Welding 

• Diagnostic Equipment 

o Agricultural Meters 

o Calibration, Digital Readout & Data Recording 

o Calipers 

o Dimensional Measuring 

o Electrical Testing Equipment 

o Gas & Leak Detection 

o Hardness Testers, Durometers & Surface Testing 

o Inside Diameter Measuring 

o Layout & Setup 

o Levels & Plumb Bobs 

o Magnets, Pickup, Retrieval & Probing 

o Marking & Flagging 

o Measuring Tools & Tape Measures 

o Micrometers 

o Optics & Visual Inspection 



 

 

o Rulers, Protractors & Squares 

o Stud Sensors 

o Temperature & Environment Testing 

o Test Indicators & Gages 

o Thickness & Gage Measuring 

o Torque, Vibration, Speed & Force Gages 

• Welding Equipment and Tools 

o Arc Cutting and Gouging 

o Dry Rod Ovens 

o Filler Metals 

o Fume Extraction 

o Gas Welding 

o MIG Welding 

o Multi-Process Welding Machines 

o Plasma Cutting 

o Soldering 

o Stick Welding 

o TIG Welders 

o TIG Welding 

o Tubing 

o Welding Accessories & Supplies 

o Welding Chemicals 

o Welding Safety Equipment 

o Welding Storage 

 

 
 



 

 

• Spill Containment Platforms 

o Absorbents 

o Chemical Neutralizers 

o Containment Berms and Pools 

o Drain Covers and Seals 

o Drain Plugs 

o Spill Berms and Accessories 

o Spill Control Accessories 

o Spill Control Kits & Stations 

o Stormwater Management 

o Water Diversion 

• Rotary Drums 

o Rotary Drum Pumps 

o Hose Kits 

• Other Products 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

4. Fluid Power and Automation Products and Solutions 

• Power Transmission Components 

• Gear Boxes 

o Gearbox & Speed Reducer Accessories 

o Gearboxes 

o Shaft Mount Reducers 

 

 
 

• Motors 

o Electric Gear Motors 

o Electric Motors – Definite Purpose 

o Electric Motors – General Purpose 

o Electric Motors – HVAC 

o Motor Accessories & Parts 

o Motor Controls 

• Safety Controls 

• AC and DC Drives 

• Electronic Repair 

• Bulk Handling and Conveyors 



 

 

o Ball Transfer Conveyors 

o Hay Bale Elevators 

o Pallet & Skid Conveyors 

o Portable & Flexible Conveyors 

o Power Belt Conveyors 

o Powered Roller Conveyors 

o Rate Counters 

o Roller Gravity Conveyors 

o Roller Stands 

o Skate Wheel Gravity Conveyors 

o Supports & Stands 

• Carriages 

 



 

 

 
 

• Pneumatic & Hydraulic Equipment and Tools 

o Actuators 

o Air Compressors 

o Air Tools & Accessories 

o Cylinders 

o Hose & Cord Reels 

o Hydraulic & Pneumatic Valves 

o Hydraulic Flow Controls 



 

 

o Hydraulic Motors, Reservoirs & Accessories 

o Hydraulic Pumps 

o Lubricants & Rust Prevention 

o O-Rings, Gaskets & Dynamic Seals 

o Pneumatic & Hydraulic Hoses & Connectors 

o Pressure Gauges 

o Vibrators 

• Other Fluid Power and Automation products 

5. Other Products, Services, and Programs 

• Global Industrial does not use Manufacturer’s Suggested Retail Price, but instead offers a 

10% discount off our already reduced list price on the product categories not referenced 

above.  “List price” shall be defined as that price which is indicated on our website, 

www.globalindustrial.com, on the date of purchase.  Please note that pricing on our website 

is fluid and changing dependent upon market conditions.  Any discount offered within this 

proposal shall remain the same for the life of the contract. Products reduced for inventory 

reduction or promotional purposes, as well as special order or custom products, are not 

eligible for any discount.  Freight and shipping charges are also ineligible for discount. 

• Freight and shipping charges will be reflected on all quotes, orders, and invoices as prepaid 

and added, FOB Origin, unless otherwise indicated.  Additional fees may be incurred for any 

special services including, but not limited to, the following:  liftgate services, white glove 

services, 24 hour advance notifications, delivery area surcharges, hazardous material 

surcharges, residential deliveries, Saturday charge deliveries, inside delivery (threshold 

only). 

 
iii. Is pricing available for all products and services?   

 

Global Industrial does not use Manufacturer’s Suggested Retail Price, but instead offers a 10% discount 

off our already reduced list price on the product categories referenced above.  “List price” shall be 

defined as that price which is indicated on our website, www.globalindustrial.com, on the date of 

purchase.  Please note that pricing on our website is fluid and changing dependent upon market 

conditions.  Any discount offered within this proposal shall remain the same for the life of the contract. 

Products reduced for inventory reduction or promotional purposes, as well as special order or custom 

products, are not eligible for any discount.  Freight and shipping charges are also ineligible for discount. 

 

http://www.globalindustrial.com/
http://www.globalindustrial.com/


 

 

Outside of the items offered on our website, Global Industrial also has the ability to special order 

products from hundreds of manufacturers, leaving endless possibilities for configuration and 

compatibility.  While these products will not be eligible for the discount offered through a contract with 

Region 4 ESC, Global Industrial will assist Members in finding suitable product solutions.  Pricing will be 

negotiated on a case-by-case basis.   

 

iv. Describe any shipping charges. 

 

Freight and shipping charges will be reflected on all quotes, orders, and invoices as prepaid and added, 

FOB Origin, unless otherwise indicated.  Additional fees may be incurred for any special services 

including, but not limited to, the following:  liftgate services, white glove services, 24 hour advance 

notifications, delivery area surcharges, hazardous material surcharges, residential deliveries, Saturday 

charge deliveries, inside delivery (threshold only). 

 

v. Provide pricing for warranties on all products and services. 

 

All warranties from the original manufacturers are hereby irrevocably assigned to OMNIA Partners 

members and all documents evidencing the same will be included with the items.  Global Industrial will 

assist OMNIA Partners members in maintaining continuity of such warranties, and shall take all 

reasonable steps to assist OMNIA Partners members in asserting and processing warranty claims directly 

with the manufacturers.  

 

 
 



 

 

Extended service plans are available for select products on the Global 

Industrial website.  Pricing will vary by product and the option 

selected by the customer. 

 

Global Industrial Extended Service Plans 

 

https://www.globalindustrial.com/extendedServicePlan


 

 

 
 
 
 
 

 

 
 
 
 



 

 

vi. Describe and return and restocking fees. 

 

Information regarding Global Industrial’s return and restocking fees is available on our website:  

Shipping & Returns 

 

If Customer is not satisfied with a product, please contact Global Industrial within thirty (30) days of 

receipt.  A refund, excluding freight charges, may be arranged after inspection.  Returned merchandise 

must be shipped in original packaging, freight prepaid, unused, and in resalable condition.  Select 

merchandise may be subject to a 15% restocking fee.  Global Industrial inspects all returns and reserves 

the right to refuse credits on damaged, used, or non-resalable items.  Customer’s only obligation is the 

freight charge and stocking fee, where applicable, provided the return is complete with original 

packaging, all documentation, warranty cards, cables, etc.  Shipping and handling charges are non-

refundable for all returns.  Customer may also be responsible for return shipping charges, insurance, and 

shipment tracking for returned merchandise.  Certain products are Non-Returnable and/or Non-

Cancellable.  Once an order for custom-cut, customer built, or special order items (such as matting, 

slings, cranes, prefab offices, buildings, mezzanines, assembled lockers and regularly stocked items such 

as generators, pressure washers, water and trash pumps, snow throwers, radio headsets, striping paint, 

line stripers, floor care machines, vacuums, custom fabric chairs, or forklifts) is placed, it is considered 

non-cancellable.  Any custom-cut, customer built, or special order items purchased are also non-

returnable.   

 
vii. Describe any additional discounts or rebates available.  Additional discounts or rebates may be 

offered for large quantity orders, single ship to location, growth, annual spend, guarantees quantity, 

etc.  

 

Volume discounts for single orders may be available dependent upon the product and quantity 

requested.   

 

viii. Describe how customers verify they are receiving Contract pricing. 

 

Upon request, Global Industrial will provide Region 4 ESC and participating agencies information 

necessary to verify Contract pricing.   

 

https://www.globalindustrial.com/shipping


 

 

If a customer wishes to verify they are receiving Contract pricing, they can log into their dedicated 

account on the Global Industrial website.  When viewing an item on the website, the original price will 

be crossed out and the Contract price is visible below. 

 
 

 
 
 

Participating agencies can also access sales history when logged into their dedicated account on the 

Global Industrial website.   

 

Click here to view account features:  Global Industrial New Account Features 

 

 

 

 

 

https://www.globalindustrial.com/new-account-features


 

 

 

 

 



 

 

 

 
 



 

 

 
 

To view a short video with details about our online returns process, click on the link below: 

 

Global Industrial Online Returns 

 
 
 
 
 
 
 
 
 
 

https://youtu.be/9CFPVO8APJY


 

 

 
 
 
 
 
 
 
 
 



 

 

 

 
 
 



 

 

 

 
 
 

 

 

 

 

 

 

 

 

 



 

 

ix. Describe payment methods offered. 

 

Global Industrial offers the following payment methods to OMNIA Partners members: 

✓ Check 

✓ Credit Card or Procurement Card (American Express, Visa, MasterCard, Discover) 

✓ PayPal 

✓ Pending credit approval of the participant, payment terms shall be net sixty (60) days 

from date of invoice. 

✓ Global Industrial Credit Card 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 
 
 
 



 

 

 
 

 
 
 
 
 
 
 



 

 

 
 
x. Propose the frequency of updates to the Offeror’s pricing structure.  Describe any proposed indices 

to guide price adjustments.  If offering a catalog contract with discounts by category, while changes in 

individual pricing may change, the category discounts should not change over the term of the 

Contract. 

 

Global Industrial will offer a discount off our already reduced list price.  “List price” shall be defined as 

that price which is indicated on our website, www.globalindustrial.com, on the date of purchase.  Please 

note that pricing on our website is fluid and changing dependent upon market conditions.  Any discount 

offered within this proposal shall remain the same for the life of the contract.  Standard exclusions 

apply. 

 

 xi. Describe how future product introductions will be priced and align with Contract pricing proposed.   

 

We are constantly increasing our product offerings to meet the diverse and changing needs of our 

customers.  Products are continually added to the Global Industrial website that will meet the same 

scope of products offered at the time of this proposal.  Eligible new products will be available to OMNIA 

Partners members at the time of addition to the website at the same discount offered within this 

proposal.  Standard exclusions apply.  

 

xii. Provide any additional information relevant to this section. 

 

Outside of the items offered on our website, Global Industrial also has the ability to special order 

products from hundreds of manufacturers, leaving endless possibilities for configuration and 

compatibility.  While these products will not be eligible for the discount offered through a contract with 

http://www.globalindustrial.com/


 

 

Region 4 ESC, Global Industrial will assist Members in finding suitable product solutions.  Pricing will be 

negotiated on a case-by-case basis.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
Tab 3 Performance Capability 
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i. Include a detailed response to Appendix D, Exhibit A, OMNIA Partners Response for 

National Cooperative Contract. Responses should highlight experience, demonstrate a 

strong national presence, describe how Offeror will educate its national sales force about 

the Contract, describe how products and services will be distributed nationwide, include a 

plan for marketing the products and services nationwide, and describe how volume will be 

tracked and reported to OMNIA Partners. 

 
3.0 Supplier Response 

 

Supplier must supply the following information for the Principal Procurement Agency to determine 

Supplier’s qualifications to extend the resulting Master Agreement to Participating Public Agencies 

through OMNIA Partners. 

 

3.1 Company 

 
A. Brief history and description of Supplier to include experience providing similar products 

and services. 

 

 
 

We are Global Industrial:  an industry leader in the commercial and industrial space for more than 70 

years.   Global Industrial started in 1949 as a small material handling company.  Today we are an 

industry leader with 1.5+ million products in 21 industrial and commercial categories.  Global Industrial 

is one of the world's most experienced resources for industrial supplies.  Our success and growth is a 



 

 

result of listening to our customers to provide product solutions across multiple industrial and 

commercial categories. 

 

 

 
 

Now let's go over what we do and why Global Industrial is different than other suppliers. 

What We Do 

Global Industrial provides industrial grade products to customers across every type of business across 

North America. Our 7 distributions centers enable us to supply products to our customers quickly and 

safely, delivered on time and within budget.  Each associate at Global Industrial is laser focused on 

accelerating our customer experience by exceeding customer expectations. 

Quality Products and Competitive Pricing 

We have over 1.5 million products consisting of the biggest brands in the business, headlined by our 

Global Industrial Exclusive Brands. Our business model is designed to minimize costs and pass that 

saving on to our customers.  Customers can find exactly what they need while having the option of 

which brand works best for their budget. 

 

Our Global Industrial Branded products provide high quality value for our customers. They are created 

specifically to match what we know our customers want.  How do we know?  Because we asked!  

 



 

 

5 Distribution Locations Throughout the United States 

With 5 distribution locations and more than 2.5 million square feet of 

warehouse space, we are able to house multiple inventories, so we can deliver 

more products across the country at lower shipping costs and faster delivery 

time.  

 

 

 

 

 

 

 



 

 

Drop Ship Capabilities 

 

Outside of the items offered on our website, Global Industrial also has the ability to special order 

products from hundreds of manufacturers, leaving endless possibilities for configuration and 

compatibility. Our distribution model includes shipping from our own distribution centers across the 

United States and Canada, as well as drop-ship items direct from manufacturers’ facilities. Shipping 

direct from the manufacturer often eliminates lengthy lead times by getting the products directly in the 

customer’s hands quickly instead of waiting for the products to come through our distribution centers. 

Our website clearly indicates the expected lead times for all products, setting realistic expectations for 

our customer, and aiding in better project and product planning. 

 

Numbers of Employees 

 

B. Total number and location of salespersons employed by Supplier 

 

Global Industrial currently employs 192 salespersons nationally.  Our sales team is managed by 15 

Assistant Sales Managers who report to a Corporate Sales Manager in each sales office location. 

 

 
 

 

 

 



 

 

Inbound Sales 

 

Global Industrial employs an additional 63 Inbound Sales Representatives, based out of our offices in 

Buford, GA and Henderson, NV.   

 

Outbound Sales 

 

Global Industrial employs 20 Outbound Sales Representatives across the United States.   

 

Territory Sales Managers – Strategic Coverage 

 

 



 

 

 
 

C. Number and location of support centers (if applicable) and location of corporate office. 

 

Global Industrial’s corporate office is located at: 

11 Harbor Park Drive 

Port Washington, NY  11050 

 

D. Annual sales for three previous fiscal years. 

 

Fiscal Year 2020:  $1,029.0m 

Fiscal Year 2019:  $946.9m 

Fiscal Year 2018:  $896.9m 

 

Dun & Bradstreet Number:  00-147-2216 

 

The D&B report provided by Global Equipment Company Inc. is confidential information and should not be 

disclosed to any third parties and should only be used by Region 4 Education Service Center and OMNIA Partners 

for the purpose of evaluating Global Equipment Company Inc. as a supplier of Region 4 Education Service Center 

and OMNIA Partners and for no other purpose. 

 



 

 

E. Describe any green or environmental initiatives or policies.   

 

Some of the products proposed within this RFP may carry environmentally conscious or all-natural 

certifications.  However, these designations vary by product and manufacturer.  While product 

functionality is the primary focus of Global Industrial, if a qualified equivalent is deemed to be more 

environmentally friendly, we look to include that product in our offering.  Typically, market adoption is 

impacted by the higher costs associated with these alternatives. 

 

Our company offers ENERGY STAR product lines within our lighting and electrical product categories.  

Global Industrial also offers products within these categories that will apply to LEED points.   

 

Global Industrial supports the use of sustainable product packing.  Many packaging products used in the 

shipping of goods are recyclable and biodegradable.   

 

Company-wide, Global Industrial actively participates in the recycling of various products, including but 

not limited to:  metal, plastic, plastic, cardboard, ethanol, batteries and universal waste. 

 

F. Describe any diversity programs or partners supplier does business with and how 

Participating Agencies may use diverse partners through the Master Agreement. Indicate 

how, if at all, pricing changes when using the diversity program. If there are any diversity 

programs, provide a list of diversity alliances and a copy of their certifications. 

 

Global Industrial does purchase and track purchases through socially diverse companies.  Example – 

8(a), HUBZone, SDVOB and woman-owned companies.  In addition, Global Industrial has a large network 

of small and minority resellers that are part of the Global Small Business Reseller Alliance.  Should a 

customer need to work with one of these Alliance members in order to meet its socio-economic goals, 

Global Industrial will facilitate the sale.   

 

G. Indicate if supplier holds any of the below certifications in any classified areas and include 

proof of such certification in the response: 

a. Minority Women Business Enterprise 

Yes No 

If yes, list certifying agency: ___________________________________ 

 



 

 

b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise 

(DBE) 

Yes No 

If yes, list certifying agency: ___________________________________ 

c. Historically Underutilized Business (HUB) 

Yes No 

If yes, list certifying agency: ___________________________________ 

d. Historically Underutilized Business Zone Enterprise (HUBZone) 

Yes No 

If yes, list certifying agency: ___________________________________ 

e. Other recognized diversity certificate holder 

Yes No 

If yes, list certifying agency: ____________________________________ 

 

Global Industrial does not hold any certifications for Minority Women Business Enterprise, Small 

Business Enterprise (SBE) or Disadvantaged Business Enterprise (DBE), Historically Underutilized 

Business (HUB), Historically Underutilized Business Zone Enterprise (HUBZone) or other recognized 

diversity certificates.   

 

H. List any relationships with subcontractors or affiliates intended to be used when providing 

services and identify if subcontractors meet minority-owned standards. If any, list which 

certifications subcontractors hold and certifying agency. 

 

Global Industrial does not intend to use subcontractors or affiliates to provide services within the scope 

of this Contract. 

 

I. Describe how supplier differentiates itself from competitors.   

 

Global Industrial’s large distribution footprint, quality products, competitive pricing and unique Global 

Industrial branded products separate us from our competitors.   

What We Do 

Global Industrial provides industrial grade products to customers across every type of business across 

North America. Our 7 distributions centers enable us to supply products to our customers quickly and 



 

 

safely, delivered on time and within budget.  Each associate at Global Industrial is laser focused on 

accelerating our customer experience by exceeding customer expectations. 

Quality Products and Competitive Pricing 

We have over 1.5 million products consisting of the biggest brands in the business, headlined by our 

Global Industrial Exclusive Brands. Our business model is designed to minimize costs and pass that 

saving on to our customers.  Customers can find exactly what they need while having the option of 

which brand works best for their budget. 

 

Our Global Industrial Branded products provide high quality value for our customers. They are created 

specifically to match what we know our customers want.  How do we know?  Because we asked!  

 

J. Describe any present or past litigation, bankruptcy or reorganization involving supplier. 

 

Global Equipment Company Inc. (“Global Industrial”) is involved in various lawsuits, claims, 

investigations and proceedings including commercial, employment, consumer, personal injury and 

health and safety law matters, which are being handled and defended in the ordinary course of 

business.  Although Global Industrial does not expect, based on currently available information, that the 

outcome in any of these matters, individually or collectively, will have a material adverse effect on its 

financial condition or results of operations, the ultimate outcome is inherently unpredictable. 

 

K. Felony Conviction Notice:  Indicate if the supplier 

a. is a publicly held corporation and this reporting requirement is not applicable; 

b. is not owned or operated by anyone who has been convicted of a felony; or 

c. is owned or operated by and individual(s) who has been convicted of a felony and 

provide the names and convictions. 

 

Global Industrial is not owned or operated by anyone who has been convicted of a felony. 

 

L. Describe any debarment or suspension actions taken against supplier 

 

To the best of its knowledge, Global Industrial is not subject to debarment or suspension actions. 

 

 

 



 

 

Describe how volume will be tracked and reported to OMNIA Partners. 

 

Volume will be tracked by Global Industrial within our internal customer management system.  Each 

member account will be coded with a price contract that reflects the agreed upon pricing structure.  On 

a monthly basis, Global Industrial will pull usage reports from our system and transfer that data to the 

Contract Sales Reporting Template, Exhibit E.   

 
3.2 Distribution, Logistics 

 

A. Each offeror awarded an item under this solicitation may offer their complete product 

and service offering/a balance of line. Describe the full line of products and services 

offered by supplier. 

 

Global Industrial has over 60 years of experience in the government and education sector.  "We can 

supply that." is more than just our slogan. More than our mantra. It’s our state of mind. A genuine 

desire to exceed your expectations — every time your business does business with us. Need just the 

right partner for the here and now? 

We can supply that. 

 

 
 

Unlocking potential? That's our bread and butter. So whether you're brainstorming your next big idea or 

teaching the next generation, we'll help you build a brighter future — together. Need a problem-solving, 

deadline-beating, go-getter in your corner?  

We can supply that. 

 

 

 



 

 

Global Industrial specializes in offering products for every governmental and educational scenario.   

 

We offer top sellers such as disposable face masks, air purifiers and scrubber, sanitizer dispensers and 

charging carts.   

 

Global Industrial Exclusive Brands include in-demand products like our water bottle refilling stations, 

whiteboards, epoxy wire shelving, workbenches, utility carts, pallet jacks and hundreds of other 

products that offer extra value and convenience you can count on – so public agencies can do more with 

their budget and get back to what’s important.  We blend the highest quality materials with our 

industrial-strength-know-how to create products that meet or exceed industry standards.  It is the kind 

of commitment you won’t find anywhere else.   

 

And as we navigate the here and now, we’re ready to roll up our sleeves to meet ever-changing health 

standards – helping public agencies put employee and the public’s health first, without losing time or 

momentum with facility solutions such as wellness check stations, partitions, face shields, touchless 

faucets and more.   

 

Scope of Products: 

• Transportation Equipment, Lifts, and Attachments 

• Storage Products and Solutions 

• Products, Parts, Tools, and Other Equipment 

• Fluid Power and Automation Products and Solutions 

• Other Products, Services, and Programs 

 

Transportation Equipment, Lifts, and Attachments  

• Pallet Trucks 

• Fork Lifts and Attachments 

• Hoists 

• Tilt Trucks 

• Lift Stands 

• Positioning or Unit Load Equipment 

• Dock and Truck Equipment 

• Vehicle Lifts 

• Platform Lifts 



 

 

• Transportation Related Carts 

• Security Trucks 

• Maintenance Equipment 

o Janitorial & Maintenance 

o Outdoor & Grounds Maintenance 

o Vehicle Maintenance 

o Furniture & Office 

o Ladders 

o Electrical & Lighting 

• Support Equipment 

o Medical & Laboratory Equipment 

o Safety & Security 

o Foodservice & Appliances 

o Tools & Instruments 

o Outdoor & Grounds Maintenance 

o HVAC/R & Fans 

o Electrical & Lighting 

o Casters 

• other transportation or related equipment products 

 

Storage Products and Solutions 

• Bulk Shelving 

• Storage Cabinets 

• Lockers 

• Pallet and Other Racks 

• Battery Containers 

• Shipping and Storage Containers 

• Bins 

• Storage Carts and Equipment 

• Related Storage Products 

o Wire Shelving 

 

 

 



 

 

Products, Parts, Tools, and Other Equipment 

• Bearings 

• Springs 

• Fusing Products 

• Spare Equipment and Other Parts 

• Gears 

• Pulleys 

• Belt and Chain Drives 

• Brakes 

• Warehouse and Garage Equipment (parts washers, vehicle wash systems, wheel balancers, 

brake lathes, etc.) 

• Electronic Shop Equipment and Tools 

o Tools & Instruments 

• Diagnostic Equipment 

• Welding Equipment and Tools 

• Spill Containment Platforms 

• Rotary Drums 

• Other Products 

 

Fluid Power and Automation Products and Solutions 

• Power Transmission Components 

• Gear Boxes 

• Motors 

• Safety Controls 

• AC and DC Drives 

• Electronic Repair 

• Bulk Handling and Conveyors 

• Carriages 

• Pneumatic & Hydraulic Equipment and Tools 

• Other Fluid Power and Automation products 

 

 

 

 



 

 

Other Products, Services, and Programs 

• Global Industrial does not use Manufacturer’s Suggested Retail Price, but instead offers a 

10% discount off our already reduced list price on the product categories not referenced 

above.  “List price” shall be defined as that price which is indicated on our website, 

www.globalindustrial.com, on the date of purchase.  Please note that pricing on our website 

is fluid and changing dependent upon market conditions.  Any discount offered within this 

proposal shall remain the same for the life of the contract. Products reduced for inventory 

reduction or promotional purposes, as well as special order or custom products, are not 

eligible for any discount.  Freight and shipping charges are also ineligible for discount. 

 
B. Describe how supplier proposes to distribute the products/service nationwide. Include 

any states where products and services will not be offered under the Master 

Agreement, including U.S. Territories and Outlying Areas. 

 

Our multiple distribution centers and offices across the U.S. and Canada allow our customers to receive 

quality products at very competitive prices. Global Industrial currently operates seven distribution 

centers in the following locations: Buford, GA; DeSoto, TX; North Las Vegas, NV; Pleasant Prairie, WI; 

Robbinsville, NJ; Calgary, Canada; and Toronto, Canada. 

 

Outside of the items offered on our website, Global Industrial also has the ability to special order 

products from hundreds of manufacturers, leaving endless possibilities for configuration and 

compatibility. Our distribution model includes shipping from our own distribution centers across the 

United States and Canada, as well as drop-ship items direct from manufacturers’ facilities. Shipping 

direct from the manufacturer often eliminates lengthy lead times by getting the products directly in the 

customer’s hands quickly instead of waiting for the products to come through our distribution centers. 

Our website clearly indicates the expected lead times for all products, setting realistic expectations for 

our customer, and aiding in better project and product planning.  

 

Global Industrial intends to distribute products nationally, including U.S. Territories and Outlying areas.   

 

 

 

 

 

http://www.globalindustrial.com/


 

 

C. Describe how Participating Agencies are ensured they will receive the Master 

Agreement pricing; include all distribution channels such as direct ordering, retail or 

in-store locations, through distributors, etc. Describe how Participating Agencies verify 

and audit pricing to ensure its compliance with the Master Agreement. 

 

Upon request, Global Industrial will provide Region 4 ESC and participating agencies information 

necessary to verify Contract pricing.   

 

If a customer creates a new account on the Global Industrial website, Master Agreement pricing will not 

be accessible to the customer.  If a customer wishes to receive Master Agreement pricing, they should 

contact Global Industrial at the dedicated toll-free number provided or contact their assigned Account 

Manager to ensure that the pricing agreement is applied to the account prior to purchasing.   

 

If a customer wishes to verify they are receiving Contract pricing, they can log into their dedicated 

account on the Global Industrial website.  When viewing an item on the website, the original price will 

be crossed out and the Contract price is visible below. 

 
 

 
 
 

 

 



 

 

Participating agencies can also access sales history when logged into their dedicated account on the 

Global Industrial website.   

 

Click here to view account features:  Global Industrial New Account Features 

 

D. Identify all other companies that will be involved in processing, handling or shipping 

the products/services to the end user.  

 

At times when a product is not stocked within our own distribution centers, Global Industrial relies on 

third parties such as product manufacturers and distributors to process, handle and ship products to end 

users.  Products are shipped using third party logistics companies, delivery carriers and other methods.  

Global Industrial will select the best available methods for processing, handling and shipping the 

products to the end user.   

 

E. Provide the number, size and location of Supplier’s distribution facilities, warehouses 

and retail network as applicable. 

 

5 Distribution Locations Throughout the United States 

With 5 distribution locations and more than 2.5 million square feet of 

warehouse space, we are able to house multiple inventories, so we can deliver 

more products across the country at lower shipping costs and faster delivery 

time.  

 

 

 

https://www.globalindustrial.com/new-account-features


 

 

 

 

 

Corporate Office: 

Global Equipment Company Inc. 

11 Harbor Park Drive 

Port Washington, NY  11050 

 

3.3 Marketing and Sales 

 

A. Provide a detailed ninety-day plan beginning from award date of the Master Agreement 

describing the strategy to immediately implement the Master Agreement as supplier’s 

primary go to market strategy for Public Agencies to supplier’s teams nationwide, to 

include, but not limited to: 

i. Executive leadership endorsement and sponsorship of the award as the public 

sector go-to-market strategy within first 10 days 

 

Within the first 10 days of award, Global Industrial’s executive leadership will announce to the sales and 

support staff their endorsement and sponsorship of the award as our newest public sector partnership. 

 



 

 

ii. Training and education of Supplier’s national sales force with participation 

from the Supplier’s executive leadership, along with the OMNIA Partners team 

within first 90 days 

 

Upon the award from Region 4 Education Service Center and OMNIA Partners, the Global Industrial 

Sales Enablement team, in conjunction with our executive leadership, will design and implement a 

comprehensive training program to educate its national sales force about the Contract.   

 

The training sessions will include the following key elements:   

 

• Explanation of the solicitation process 

• Pricing standards established by an agreed upon Contract 

• Thorough examination of product categories covered by the Contract 

• Educating new and existing public agency customers as to how and where to join the 

cooperative 

• Range of public agencies that can utilize the Master Agreement 

• Positioning of Contract as a contract vehicle option for customers 

• Benefits of the use of cooperative contracts 

• Global Industrial’s internal order process to insure compliance with all terms of the Contract 

• Contract terms as applicable to the sales functions performed by our sales team 

• Review marketing support campaigns for the contract developed by Global Industrial with 

approval from Region 4 Education Service Center and OMNIA Partners 

• Participation and training provided by the OMNIA Partners team 

 

All sales and support staff nationwide will be required to complete the training developed to support a 

contract with Region 4 Education Service Center and OMNIA Partners.  An initial training program of 

existing sales force will be completed within 45 days of notice of award.  Follow-up training programs 

will be established and conducted on a quarterly basis to reinforce the key elements of the Contract.  

Additional training sessions will be performed for new sales and support staff nationwide as part of the 

new employee on-boarding process.   

 

 

 



 

 

B. Provide a detailed ninety-day plan beginning from award date of the Master Agreement 

describing the strategy to market the Master Agreement to current Participating Public 

Agencies, existing Public Agency customers of Supplier, as well as to prospective Public 

Agencies nationwide immediately upon award, to include, but not limited to: 

i. Creation and distribution of a co-branded press release to trade publications 

ii. Announcement, Master Agreement details and contact information published 

on the Supplier’s website within first 90 days 

iii. Design, publication and distribution of co-branded marketing materials within 

first 90 days 

iv. Commitment to attendance and participation with OMNIA Partners at 

national (i.e. NIGP Annual Forum, NPI Conference, etc.), regional (i.e. Regional 

NIGP Chapter Meetings, Regional Cooperative Summits, etc.) and supplier-

specific trade shows, conferences and meetings throughout the term of the 

Master Agreement 

v. Commitment to attend, exhibit and participate at the NIGP Annual Forum in 

an area reserved by OMNIA Partners for partner suppliers. Booth space 

will be purchased and staffed by Supplier. In addition, Supplier commits to 

provide reasonable assistance to the overall promotion and marketing efforts 

for the NIGP Annual Forum, as directed by OMNIA Partners. 

vi. Design and publication of national and regional advertising in trade 

publications throughout the term of the Master Agreement 

vii. Ongoing marketing and promotion of the Master Agreement throughout its 

term (case studies, collateral pieces, presentations, promotions, etc.) 

viii. Dedicated OMNIA Partners internet web-based homepage on Supplier’s 

website with: 

• OMNIA Partners standard logo; 

• Copy of original Request for Proposal; 

• Copy of Master Agreement and amendments between Principal 

Procurement Agency and Supplier; 

• Summary of Products and pricing; 

• Marketing Materials 

• Electronic link to OMNIA Partners’ website including the online 

registration page; 

• A dedicated toll-free number and email address for OMNIA Partners 

 



 

 

If awarded a Contract by Region 4 Education Service Center and subsequent national agreement with 

OMNIA Partners, Global Industrial presents the following marketing plan for 30, 60, 90 days and beyond 

(subject to mutual agreement of both parties).   

 

Within 30 days, Global Industrial commits to engaging our Marketing department to develop and 

distribute a customized and co-branded contract award announcement to include Global Industrial and 

OMNIA Partners logos.  The contract award announcement will be sent via email to Global Industrial’s 

existing public agency customers.   

 

Our Marketing department will incorporate the following elements into the contract award 

announcement:   

 

• Contract name 

• Contract number 

• Major product categories covered by Contract 

• Interactive links to the Global Industrial and Omnia Partners websites 

• Contact information for their Global Industrial Account Manager.    

 

Global Industrial Account Managers will follow up with existing public agency customers using phone 

calls and directed emails with the goal of further educating our customers regarding the contract award 

and benefits to using the Contract for their purchases. 

 

Global Industrial’s Marketing department will also develop and distribute an award announcement to 

existing Omnia Partners members, including the name and number of the Contract and a description of 

the major products included on the Contract as well as information pertaining to how to reach their 

Global Industrial point of contact. 

 

Within 60 Days, Global Industrial commits to engaging our marketing department to design co-branded 

marketing pieces that can be used to promote the Contract in both electronic and printed formats.  

These additional marketing pieces are intended to be used during training sessions, customer meetings 

or at public sector conferences.   

 

Additionally, during this time period Global Industrial’s web development team will be tasked with 

adding the Master Agreement details and contact information to our Global Industrial Government 

Contact Center webpage (Global Industrial Government Contact Center). 

https://www.globalindustrial.com/globalGovernment


 

 

 

 
 
 

 



 

 

 

 

 



 

 

Within 90 Days, Global Industrial’s Marketing department will develop banner stands promoting the 

Master Agreement.  These new banner stands, along with the co-branded marketing pieces are 

intended for use at governmental and educational conferences nationwide.  Additionally, Global 

Industrial will insure that the co-branded marketing pieces and banner stands are present at the Global 

Industrial National Trade Show.   

 

Global Industrial has in the past supported and intends to continue to evaluate attendance at 

conferences including:  Association of School Business Officials International (ASBO), NIGP The Institute 

for Public Procurement, National 8(a) Association, as well as those focused on MWBE and National 

Veteran Small Business Engagement.   

 

During this time frame, Global Industrial will establish a dedicated toll-free number and email address 

for OMNIA Partners.   

 

Global Industrial’s web development team will create a dedicated OMNIA Partners internet web-based 

homepage on the Global Industrial website with the following key elements: 

 

• OMNIA Partners standard logo 

• Copy of original Request for Proposal 

• Copy of Master Agreement and amendments between Principal Procurement Agency and Global 

Industrial 

• Summary of Products and Pricing 

• Marketing Materials 

• Electronic link to OMNIA Partners’ website including the online registration page 

• A dedicated toll-free number and email address for OMNIA Partners 

 

Beyond the 90 day mark, Global Industrial will create quarterly marketing campaigns exclusively for 

OMNIA Partners members.  These marketing campaigns may include elements such as the following:   

 

• Special promotional pricing on items beyond standard agreed upon discounts 

• Seasonal campaigns in the summer and winter highlighting applicable products 

 

Global Industrial typically maintains a presence at governmental and educational trade shows 

throughout the United States.  In a continuing effort to market the Master Agreement to current 

participating public agencies, Global Industrial commits to attendance and participation with OMNIA 



 

 

Partners at national (i.e. NIGP Annual Forum, NPI Conference, etc.), regional (i.e. Regional NIGP Chapter 

Meetings, Regional Cooperative Summits, etc.) and supplier-specific trade shows, conferences and 

meetings throughout the term of the Master Agreement.   

 

Additionally, Global Industrial commits to attend, exhibit and participate at the NIGP Annual Forum in an 

area reserved by OMNIA Partners for partner suppliers.  Booth space will be purchased and staffed by 

Global Industrial.  In addition, Global Industrial commits to provide reasonable assistance to the overall 

promotion and marketing efforts for the NIGP Annual Forum, as directed by OMNIA Partners.   

 

Throughout the term of the Master Agreement, Global Industrial agrees to design and publish national 

and regional advertising in trade publications in support of our partnership with OMNIA Partners.   

 

Using case studies, collateral pieces, presentations, promotions and various other marketing efforts, 

Global Industrial is fully committed to the ongoing marketing and promotion of the Master Agreement 

throughout its term.   

 
C. Describe how Supplier will transition any existing Public Agency customers’ accounts to 

the Master Agreement available nationally through OMNIA Partners.  Include a list of 

current cooperative contracts (regional and national) Supplier holds and describe how the 

Master Agreement will be positioned among the other cooperative agreements. 

 

Global Industrial encourages public agencies to utilize cooperative agreements as often as possible, 

recognizing that cooperatives represent a procurement solution that has become more readily accepted 

and experienced exponential growth in recent years.  The addition of cooperative contract options has 

been carefully controlled.  Global Industrial will continue to allow customers to determine the 

cooperative contract they most wish to use for their purchases, based on their own procurement 

requirements.   

 
 
 
 
 
 
 
 



 

 

List of current cooperative contracts: 

 

 
 

D. Acknowledge Supplier agrees to provide its logo(s) to OMNIA Partners and agrees to 

provide permission for reproduction of such logo in marketing communications and 

promotions. Acknowledge that use of OMNIA Partners logo will require permission for 

reproduction, as well. 

 

Global Industrial intends to provide its logo to OMNIA Partners and agrees to provide permission for 

reproduction of such logo in marketing communications and promotions provided advance approval of 

such communications and promotions has been received from Global Industrial.  Any marketing 

collateral created by Global Industrial that incorporates the OMNIA Partners logo will be submitted to 

OMNIA Partners for approval prior to publication.   



 

 

E. Confirm Supplier will be proactive in direct sales of Supplier’s goods and services to Public 

Agencies nationwide and the timely follow up to leads established by OMNIA Partners. All 

sales materials are to use the OMNIA Partners logo. At a minimum, the Supplier’s sales 

initiatives should communicate: 

A. Master Agreement was competitively solicited and publicly awarded by a Principal 

Procurement Agency 

B. Best government pricing 

C. No cost to participate 

D. Non-exclusive 

 

Global Industrial will be proactive in direct sales of our goods and services to Public Agencies 

nationwide.  We are committed to providing timely responses to leads established by OMNIA Partners.  

All sales materials shall use the OMNIA Partners logo and sales initiatives shall communicate at a 

minimum: 

 

i. Master Agreement was competitively solicited and publicly awarded by a Principal 

Procurement Agency 

ii. Best government pricing 

iii. No cost to participate 

iv. Non-exclusive 

 

F. Confirm Supplier will train its national sales force on the Master Agreement. At a 

minimum, sales training should include: 

A. Key features of Master Agreement 

B. Working knowledge of the solicitation process 

C. Awareness of the range of Public Agencies that can utilize the Master Agreement 

through OMNIA Partners 

D. Knowledge of the benefits of the use of cooperative contracts 

 

Global Industrial confirms our national sales force will be thoroughly trained as to the key features of 

the Master Agreement, have a working knowledge of the solicitation process, possess awareness of the 

range of Public Agencies that can utilize the Master Agreement through OMNIA Partners, and 

demonstrate knowledge of the benefits of the use of cooperative contracts.   

 

 



 

 

G. Provide the name, title, email and phone number for the person(s), who will be 

responsible for: 

A. Executive Support 

B. Marketing 

C. Sales 

D. Sales Support 

E. Financial Reporting 

F. Accounts Payable 

G. Contracts 

 

i. Executive Support 

• Claudia Hughes, Senior Vice President & Chief Sales Officer 

• Email:  chughes@globalindustrial.com 

• Phone:  (516) 608-7123 

ii. Marketing 

• William Sexton, VP of Marketing 

• Email:  wsexton@globalindustrial.com 

• Phone:  (516) 608-7473 

iii. Sales 

• Evelyn Davis, Senior Director, Outbound Sales 

• Email:  evdavis@globalindustrial.com 

• Phone:  (678) 969-6575 

iv. Sales Support 

• Christopher Solomon, Vice President, Government Programs 

• Email:  csolomon@globalindustrial.com 

• Phone:  (949) 280-5047 

v. Financial Reporting 

• Richard Nadraus, Accounting Manager 

• Email:  rnadraus@globalindustrial.com 

• Phone:  (516) 608-7629 

vi. Accounts Payable 

• Gerard Combs, Manager, Accounts Payable 

• Email:  jcombs@globalindustrial.com 

• Phone:  (516) 608-3011 

mailto:chughes@globalindustrial.com
mailto:wsexton@globalindustrial.com
mailto:evdavis@globalindustrial.com
mailto:csolomon@globalindustrial.com
mailto:rnadraus@globalindustrial.com
mailto:jcombs@globalindustrial.com


 

 

vii. Contracts 

• Nicole L. Werra, Government Contracts and Compliance Manager 

• Email:  nwerra@globalindustrial.com 

• Phone:  (414) 302-7311 

 

H. Describe in detail how Supplier’s national sales force is structured, including contact 

information for the highest-level executive in charge of the sales team. 

 

Global Industrial currently employs 192 salespersons nationally.  Our sales team is managed by 15 

Assistant Sales Managers who report to a Corporate Sales Manager in each of our five sales office 

locations. 

 

 
 

Inbound Sales 

 

Global Industrial employs an additional 63 Inbound Sales Representatives, based out of our offices in 

Buford, GA and Henderson, NV.   

 

Outbound Sales 

 

Global Industrial employs 20 Outbound Sales Representatives across the United States.   

 

mailto:nwerra@globalindustrial.com


 

 

Territory Sales Managers – Strategic Coverage 

 

 
 

The highest-level executive in charge of the sales team is: 

 

Claudia Hughes 

Senior Vice President and Chief Sales Officer 

131 S. Federal Highway, Suite 324 

Boca Raton, FL  33432 

Email:  chughes@globalindustrial.com 

Phone:  (516) 608-7123 

 

I. Explain in detail how the sales teams will work with the OMNIA Partners team to 

implement, grow and service the national program. 

 

Global Industrial public sector Corporate Sales Managers, Assistant Sales Managers, Account Managers 

and executive sales leadership will work closely with OMNIA Partners to target regional marketing, by 

sector, by region and by state.  Special attention will be given to underserved areas and segments within 

the public sector customer base.  Global Industrial will perform quarterly reviews to assess effectiveness 

of existing campaigns and develop new campaigns to support the national program.  

 

 

 

 

mailto:chughes@globalindustrial.com


 

 

Explain in detail how Supplier will manage the overall national program throughout the      

term of the Master Agreement, including ongoing coordination of marketing and sales efforts, 

timely new Participating Public Agency account set-up, timely contract administration, etc. 

 

The executive sales leadership team of Global Industrial will fully support and manage the overall 

national program throughout the term of the Master Agreement.  This includes ongoing coordination of 

marketing and sales efforts, timely new Participating Public Agency account set-up, timely contract 

administration, etc.  Global Industrial will drive continuing sales and marketing efforts using incentives 

developed around new membership attainment, sales reporting to identify areas for improvement and 

develop promotional campaigns around seasonal or trending product lines within the contract. 

 

J. State the amount of Supplier’s Public Agency sales for the previous fiscal year. Provide a 

list of Supplier’s top 10 Public Agency customers, the total purchases for each for the 

previous fiscal year along with a key contact for each. 

 

Global Industrial’s sales to Public Agencies in 2020 were in excess of $100 million.   

 

Due to customer confidentiality requirements we are unable to provide our top 10 Public Agency 

customers and the total purchases for each for the previous fiscal year along with a key contact for each.   

 

K. Describe Supplier’s information systems capabilities and limitations regarding order 

management through receipt of payment, including description of multiple platforms that 

may be used for any of these functions. 

 

All Global Industrial sales and distribution locations utilize the same systems for order entry and 

processing.  We have standardized internal processes related to order entry, including automated 

purchase order processing.  These standardized processes in both the sales and warehouse 

environments lead to more accuracy and consistency.  Details pertaining to our sales and distribution 

operations are proprietary and cannot be disclosed at this time.   

 

Account management tools on our site can truly make our customer's businesses more successful and 

lives easier.  Once they have an account, they will be able to manage billing and payments, change or 

update account information, view orders, create shopping lists, retrieve quotes and more. 

 

 



 

 

In addition to 24/7 availability and creating shopping lists, customers can also order inventories, making 

it easier and faster for subsequent orders throughout the year. These web-based tools also provide the 

ability to approve or deny purchases from authorized users within the account. 

 

SMS Alerts 

 

SMS Text updates allows customer to stay in the know about their orders without having to login to the 

website for status.  Consider your personal e-commerce experience, the days of updates coming only 

from a user portal are gone.  Customers expect updates via email and phone, this functionality provides 

users updates at their fingertips throughout the delivery process. 

 

Requesting/Paying An Invoice 

 

Invoice requests are almost as common as quote requests and can take time to process.  From dialing or 

crafting an email to the time waiting for a response, customers can significantly enhance this experience 

while saving time through the website.  Our customers now have the opportunity to request an invoice 

or request to pay an invoice in seconds through the chat bot on the website. 

 

Order History Reports (My Savings) 

 

Business reviews are standard practice for sales associates, however budget reviews and cost saving are 

just as common for those who purchase from us.  Our site enables our customers to review/report on all 

of their orders (with different time options) along with providing details into the cost savings they have 

generated by purchasing from Global. 

 

User Roles and spending limits turn our website into a customer managed portal.  By providing admins 

the ability to add users and control their access / spending while maintaining an approval hierarchy, 

customers can now leverage our site across their entire organization without the bottleneck of only one 

user purchasing. 

 

An Administrator user can create and manage contacts with any role, view and approve all orders 

placed for the account, and manage billing addresses and credit card information. Since 

Administrators can place orders without any spending limit, your account holders want to be very 

careful if they assign this to anyone but themselves. 

 



 

 

A Buyer user can also place orders without any spending limit, manage the profile and update the 

shipping address. They cannot create or manage contacts. 

 

A Jr. Buyer can place orders within assigned spending limits. Orders over the spending limit will be 

suspended until the assigned buyer or administrator approves the order. A Jr. Buyer can approve 

orders placed by an Associate as long as they are within the Jr. Buyer's spending limit. 

 

An Associate user can place orders within set spending limits. Orders over the spending limit will be 

suspended and subject to assigned buyer for approval. Associate cannot approve orders by other 

contacts. They can manage the profile and update the shipping address, and can set an associate's 

spending limit to zero dollars in order to put all orders on hold. 

 

Contacts with roles "Administrator", "Buyer" or "Jr. Buyer" can only be assigned as supervisor of 

contact with roles "Jr. Buyer" and "Associate". 
 

 

Auto Reorder Capabilities 

 

Set up consumables to be on the door steps automatically!  Auto-reorder gives customer the option to 

select products that will be automatically ordered / reordered based on the frequency of their 

choosing.  

 

Custom Shopping Lists 

 

Customers can create custom shopping lists that they (and their users) can order from over and over 

again.  Whether it be from the entire list or just a handful of the products on the list, leveraging 

shopping lists makes it easy for multiple users to purchase form a predetermined selection of product. 

 

Create Quotes 

 

Customers have the ability to create a quote from the shopping chart and have it sent to an email 

address.  It's that simple.  

 

Global Industrial offers an extranet online buying option that works like an e-procurement website.  This 

option would allow the member to log into the portal and purchase items similar to a Business-to-

Consumer buying environment.  Our company’s capabilities in terms of automation and e-procurement 



 

 

are as follows:  Global Industrial supports many of the e-procurement purchasing platforms available on 

the market.  These purchasing platforms help achieve our customer’s goals by streamlining, reducing or 

completely eliminating paper-based processes; driving contract compliance by encouraging supplier 

consolidation with key suppliers, such as Global Industrial; allowing the customer increased visibility and 

control across their entire procure-to-pay process which provides the ability to analyze spending at both 

the category and item level; and the elimination of multiple and redundant purchasing systems.  Global 

Industrial offers state of the art ordering through our website.  Once an account is created, managing 

multiple tasks such as ordering and inventory checks can be completed quickly and easily.  We offer 

features that enable order management power such as auto reorder, online returns, replacement parts 

and order tracking.   

 

Click here to view account features:  Global Industrial New Account Features 

 

Global Industrial can support either EDI or CXML implementation which ultimately lowers our 

customers’ transactions costs by eliminating manual, paper-based procurement processes.  Additionally, 

we have full integration with some of the biggest online marketplaces.  This includes, but is not limited 

to, eBay, Amazon, Shopping.com, and Pricegrabber.  Global Industrial has EDI integration with most of 

our top vendors and that keeps our inventory information fresh.  We also have the ability to provide and 

process any type of data feed, such as product, inventory, orders, etc. in multiple formats (ex. CSV or 

XML).  Provisioning an e-procurement system with data is one of our core strengths.  We have a large 

roster of customers that currently shop directly through our extranet portal.  We are on the Ariba 

Supplier Network and have created punch-out catalogs for customers on that platform.  Our punch-out 

catalog technology provides paperless purchase orders, a self-service solution, and strong 

accountability, and it allows buyers to seamlessly purchase online through their procurement 

application without limitations of set business hours.  Global Industrial’s punch-out catalog offers many 

features and benefits.  The most common are being able to offer a large selection of products, reflecting 

preferred pricing as the buyer is shopping, outstanding quality, same day shipments on most orders, 

shopping convenience, in depth product information with photo galleries, callouts and videos, exclusive 

Global Industrial branded products, extended service plans, and customer reviews.  Our sales 

professionals are able to maintain high standards of customer service and support with outstanding 

product knowledge because Global Industrial thrives on giving our customers best-in-class service and 

we want to ensure we are confident in doing so. 

 

 

https://www.globalindustrial.com/new-account-features


 

 

 

 

 

 

 

 



 

 

E-Quote feature on Punchout 

Overview: 

This document gives a detailed walkthrough of the e-quote functionality on Global Punchout. 

 

Explanation with steps: 

 

Step 1: Click on the ‘View Quotes’ drop down as shown in the below image. 

 

 
 

• As seen in the above image, the drop down has ‘View All Quotes’ and different quote numbers. 

• The ‘View All Quotes’ option will display all the quotes placed for the account (All quotes means 

quotes which are active/available as well as expired). 



 

 

• Other options which are seen below the ‘View All Quotes’ option are active quotes. 

Step 2: Click on the ‘View All Quotes’ option from the drop down. 

 

 
 

• Clicking the ‘View All Quotes’ option will navigate the user to ‘Retrieve Quote’ section.  

• In the ‘Retrieve Quote’ section, all the available and expired quotes will be seen.  

• As shown in the above image, quotes with status as ‘Available’ will have the Quote number as a 

clickable button, clicking on which the user will be navigated to respective ‘Quote Details’ page. 



 

 

• Quotes with status as ‘Expired’ will not have any button as those quotes won’t be available to 

order. 

Step 3:  From the ‘Retrieve Quote’ section click on the Quote# button for quotes with status as available. 

OR 

User can directly click on the Quote# from the ‘View Quote’ drop down. 

 

 



 

 

 
 

• After clicking Quote# button from the ‘Retrieve Quote’ section OR after directly clicking the 

Quote# from the ‘View Quote’ drop down, the user is navigated to ‘Quote Details’ section. 

• As shown in the above image, the ‘Quote Details’ section contains all the information (i.e. Quote 

total, shipping charges, shipping and billing address etc.) about the Quote. 

• If the user wants to convert the Quote into an order, the user will have to click the ‘Punchout’ 

button. 

Note: The ‘View Quote’ drop down which is available on the Home Page is also available on the 

Shopping Cart page in the name of “Quote Key” option.  Functionality on both the pages is same. 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

L. Provide the Contract Sales (as defined in Section 10 of the OMNIA Partners Administration 

Agreement) that Supplier will guarantee each year under the Master Agreement for the 

initial three years of the Master Agreement (“Guaranteed Contract Sales”).  

 

$_______.00 in year one 

$_______.00 in year two 

$_______.00 in year three 

 

To the extent Supplier guarantees minimum Contract Sales, the Administrative Fee shall 

be calculated based on the greater of the actual Contract Sales and the Guaranteed 

Contract Sales. 

 

Global Industrial submits the following Guaranteed Contract Sales: 

$0.00 in year one 

$0.00 in year two 

$0.00 in year three 

 

M. Even though it is anticipated many Public Agencies will be able to utilize the Master 

Agreement without further formal solicitation, there may be circumstances where Public 

Agencies will issue their own solicitations.  The following options are available when 

responding to a solicitation for Products covered under the Master Agreement 

i. Respond with Master Agreement pricing (Contract Sales reported to OMNIA 

Partners). 

ii. If competitive conditions require pricing lower than the standard Master 

Agreement not-to-exceed pricing.  Supplier may respond with lower pricing 

through the Master Agreement.  If Supplier is awarded the contract, the sales 

are reported as Contract Sales to OMNIA Partners under the Master 

Agreement. 

iii. Respond with pricing higher than Master Agreement only in the unlikely event 

that the Public Agency refuses to utilize Master Agreement (Contract Sales are 

not reported to OMNIA Partners). 

iv. If alternative or multiple proposals are permitted, respond with pricing higher 

than Master Agreement, and include Master Agreement as the alternate or 

additional proposal. 

Detail Supplier’s strategies under these options when responding to a solicitation. 



 

 

 

Global Industrial cannot comply with section M above.  Global Industrial will continue to respond to all 

Public Agency requests accordingly and reference the Master Agreement with OMNIA Partners when 

possible within the scope of the Public Agency’s documents.     

 

ii. The successful Offeror will be required to sign Appendix D, Exhibit B, OMNIA Partners 

Administration Agreement prior to Contract award. Offerors should have any reviews 

required to sign the document prior to submitting a response. Offeror’s response should 

include any proposed exceptions to OMNIA Partners Administration Agreement on 

Appendix B, Terms and Conditions Acceptance Form. 

 

Appendix D, Exhibit B, OMNIA Partners Administration Agreement has been reviewed by Global 

Industrial.  Our proposed exceptions are detailed in Appendix B, Terms and Conditions Acceptance Form 

within Tab 1.   
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Exhibit B 
Administration Agreement, Example 

 

 
ADMINISTRATION AGREEMENT 

 
THIS ADMINISTRATION AGREEMENT (this “Agreement”) is made this ___ day of 

______ 20__, between National Intergovernmental Purchasing Alliance Company, a Delaware 
corporation d/b/a OMNIA Partners, Public Sector (“OMNIA Partners”), and ________________ 
(“Supplier”). 
 

RECITALS 
 
 WHEREAS, the ___________________ (the “Principal Procurement Agency”) has 
entered into a Master Agreement effective _________________, Agreement No_______, by and 
between the Principal Procurement Agency and Supplier, (as may be amended from time to time in 
accordance with the terms thereof, the “Master Agreement”), as attached hereto as Exhibit A and 
incorporated herein by reference as though fully set forth herein, for the purchase of 
____________________________ (the “Product”); 
 
 WHEREAS, said Master Agreement provides that any or all public agencies, including state 
and local governmental entities, public and private primary, secondary and higher education entities, 
non-profit entities, and agencies for the public benefit (collectively, “Public Agencies”), that register 
(either via registration on the OMNIA Partners website or execution of a Master Intergovernmental 
Cooperative Purchasing Agreement, attached hereto as Exhibit B) (each, hereinafter referred to as a 
“Participating Public Agency”) may purchase Product at prices stated in the Master Agreement; 
 
 WHEREAS, Participating Public Agencies may access the Master Agreement which is 
offered through OMNIA Partners to Public Agencies; 
 
 WHEREAS, OMNIA Partners serves as the cooperative contract administrator of the Master 
Agreement on behalf of Principal Procurement Agency; 
 
 WHEREAS, Principal Procurement Agency desires OMNIA Partners to proceed with 
administration of the Master Agreement; and 
 
 WHEREAS, OMNIA Partners and Supplier desire to enter into this Agreement to make 
available the Master Agreement to Participating Public Agencies and to set forth certain terms and 
conditions governing the relationship between OMNIA Partners and Supplier. 
 
 NOW, THEREFORE, in consideration of the payments to be made hereunder and the mutual 
covenants contained in this Agreement, OMNIA Partners and Supplier hereby agree as follows: 
 

DEFINITIONS 
 
 1. Capitalized terms used in this Agreement and not otherwise defined herein shall have 
the meanings given to them in the Master Agreement. 
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TERMS AND CONDITIONS 
 
 2. The Master Agreement and the terms and conditions contained therein shall apply to 
this Agreement except as expressly changed or modified by this Agreement.  Supplier acknowledges 
and agrees that the covenants and agreements of Supplier set forth in the solicitation and Supplier’s 
response thereto resulting in the Master Agreement are incorporated herein and are an integral part 
hereof. 
 
 3. OMNIA Partners shall be afforded all of the rights, privileges and indemnifications 
afforded to Principal Procurement Agency by or from Supplier under the Master Agreement, and such 
rights, privileges and indemnifications shall accrue and apply with equal effect to OMNIA Partners, 
its agents, employees, directors, and representatives under this Agreement including, but not limited 
to, Supplier’s obligation to obtain appropriate insurance. 
 
 4. OMNIA Partners shall perform all of its duties, responsibilities and obligations as the 
cooperative contract administrator of the Master Agreement on behalf of Principal Procurement 
Agency as set forth herein, and Supplier hereby acknowledges and agrees that all duties, 
responsibilities and obligations will be undertaken by OMNIA Partners solely in its capacity as the 
cooperative contract administrator under the Master Agreement. 
 
 5. With respect to any purchases by Principal Procurement Agency or any Participating 
Public Agency pursuant to the Master Agreement, OMNIA Partners shall not be: (i) construed as a 
dealer, re-marketer, representative, partner or agent of any type of the Supplier, Principal Procurement 
Agency or any Participating Public Agency; (ii) obligated, liable or responsible for any order for 
Product made by Principal Procurement Agency or any Participating Public Agency or any employee 
thereof under the Master Agreement or for any payment required to be made with respect to such 
order for Product; and (iii) obligated, liable or responsible for any failure by Principal Procurement 
Agency or any Participating Public Agency to comply with procedures or requirements of applicable 
law or the Master Agreement or to obtain the due authorization and approval necessary to purchase 
under the Master Agreement. OMNIA Partners makes no representation or guaranty with respect to 
any minimum purchases by Principal Procurement Agency or any Participating Public Agency or any 
employee thereof under this Agreement or the Master Agreement. 
 
 6. OMNIA Partners shall not be responsible for Supplier’s performance under the Master 
Agreement, and Supplier shall hold OMNIA Partners harmless from any liability that may arise from 
the acts or omissions of Supplier in connection with the Master Agreement. 
 

7. Supplier acknowledges that, in connection with its access to OMNIA Partners 
confidential information and/or supply of data to OMNIA Partners, it has complied with and shall 
continue to comply with all laws, regulations and standards that may apply to Supplier, including, 
without limitation: (a) United States federal and state information security and privacy statutes, 
regulations and/or best practices, including, without limitation, the Gramm-Leach-Bliley Act, the 
Massachusetts Data Security Regulations (201 C.M.R. 17.00 et. seq.), the Nevada encryption statute 
(N.R.S. § 603A), the California data security law (Cal. Civil Code § 1798.80 et. seq.) and California 
Consumer Privacy Act (Cal. Civil Code § 1798.100 et. seq.); and (b) applicable industry and 
regulatory standards and best practices (collectively, “Data Regulations”).     

 
With regard to Personal Information that Supplier collects, receives, or otherwise processes 

under the Agreement or otherwise in connection with performance of the Agreement, Supplier agrees 
that it will not: (i) sell, rent, release, disclose, disseminate, make available, transfer, or otherwise 
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communicate orally, in writing, or by electronic or other means, such Personal Information to another 
business or third party for monetary or other valuable consideration; or (ii) retain, use, or disclose 
such Personal Information outside of the direct business relationship between Supplier and OMNIA 
Partners or for any purpose other than for the specific purpose of performance of the Agreement, 
including retaining, using, or disclosing such Personal Information for a commercial purpose other 
than for performance of the Agreement. By entering into the Agreement, Supplier certifies that it 
understands the specific restrictions contained in this Section 7 and will comply with them. For 
purposes hereof, “Personal Information” means information that identifies, relates to, describes, is 
reasonably capable of being associated with, or could reasonably be linked, directly or indirectly, with 
a particular consumer or household, and includes the specific elements of “personal information” as 
defined under Data Regulations, as defined herein. Supplier will reasonably assist OMNIA Partners 
in timely responding to any third party “request to know” or “request to delete” (as defined pursuant 
to Data Regulations) and will promptly provide OMNIA Partners with information reasonably 
necessary for OMNIA Partners to respond to such requests. Where Supplier collects Personal 
Information directly from Public Agencies or others on OMNIA Partners’ behalf, Supplier will 
maintain records and the means necessary to enable OMNIA Partners to respond to such requests to 
know and requests to delete. 
 
 8. WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, OMNIA 
PARTNERS EXPRESSLY DISCLAIMS ALL EXPRESS OR IMPLIED REPRESENTATIONS 
AND WARRANTIES REGARDING OMNIA PARTNERS’ PERFORMANCE AS A CONTRACT 
ADMINISTRATOR OF THE MASTER AGREEMENT. OMNIA PARTNERS SHALL NOT BE 
LIABLE IN ANY WAY FOR ANY SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL, 
EXEMPLARY, PUNITIVE, OR RELIANCE DAMAGES, EVEN IF OMNIA PARTNERS IS 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  
 

TERM OF AGREEMENT; TERMINATION 
 
 9. This Agreement shall be in effect so long as the Master Agreement remains in effect, 
provided, however, that the provisions of Sections 3 – 8 and 11 – 22, hereof and the indemnifications 
afforded by the Supplier to OMNIA Partners in the Master Agreement, to the extent such provisions 
survive any expiration or termination of the Master Agreement, shall survive the expiration or 
termination of this Agreement. 
 

NATIONAL PROMOTION 
 
 10. OMNIA Partners and Supplier shall publicize and promote the availability of the 
Master Agreement’s products and services to Public Agencies and such agencies’ employees. 
Supplier shall require each Public Agency to register its participation in the OMNIA Partners program 
by either registering on the OMNIA Partners website (www.omniapartners.com/publicsector) or 
executing a Master Intergovernmental Cooperative Purchasing Agreement prior to processing the 
Participating Public Agency’s first sales order.  Upon request, Supplier shall make available to 
interested Public Agencies a copy of the Master Agreement and such price lists or quotes as may be 
necessary for such Public Agencies to evaluate potential purchases. 
 
 11. Supplier shall provide such marketing and administrative support as set forth in the 
solicitation resulting in the Master Agreement, including assisting in development of marketing 
materials as reasonably requested by Principal Procurement Agency and OMNIA Partners. Supplier 
shall be responsible for obtaining permission or license of use and payment of any license fees for all 
content and images Supplier provides to OMNIA Partners or posts on the OMNIA Partners website. 

http://www.omniapartners.com/publicsector
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Supplier shall indemnify, defend and hold harmless OMNIA Partners for use of all such content and 
images including copyright infringement claims. Supplier and OMNIA Partners each hereby grant to 
the other party a limited, revocable, non-transferable, non-sublicensable right to use such party’s logo 
(each, the “Logo”) solely for use in marketing the Master Agreement. Each party shall provide the 
other party with the standard terms of use of such party’s Logo, and such party shall comply with 
such terms in all material respects.  Both parties shall obtain approval from the other party prior to 
use of such party’s Logo.   Notwithstanding the foregoing, the parties understand and agree that except 
as provided herein neither party shall have any right, title or interest in the other party’s Logo.  Upon 
termination of this Agreement, each party shall immediately cease use of the other party’s Logo. 
 

ADMINISTRATIVE FEE, REPORTING & PAYMENT 
 
 12. An  “Administrative Fee” shall be defined and due to OMNIA Partners from Supplier 
in the amount of __ percent (__%) (“Administrative Fee Percentage”) multiplied by the total 
purchase amount paid to Supplier, less refunds, credits on returns, rebates and discounts, for the sale 
of products and/or services to Principal Procurement Agency and Participating Public Agencies 
pursuant to the Master Agreement (as amended from time to time and including any renewal thereof) 
(“Contract Sales”).  From time to time the parties may mutually agree in writing to a lower 
Administrative Fee Percentage for a specifically identified Participating Public Agency’s Contract 
Sales.   
 
 13. Supplier shall provide OMNIA Partners with an electronic accounting report monthly, 
in the format prescribed by OMNIA Partners, summarizing all Contract Sales for each calendar 
month.  The Contract Sales reporting format is provided as Exhibit C (“Contract Sales Report”), 
attached hereto and incorporated herein by reference. Contract Sales Reports for each calendar month 
shall be provided by Supplier to OMNIA Partners by the 10th day of the following month.  Failure to 
provide a Contract Sales Report within the time and manner specified herein shall constitute a material 
breach of this Agreement and if not cured within thirty (30) days of written notice to Supplier shall 
be deemed a cause for termination of the Master Agreement, at Principal Procurement Agency’s sole 
discretion, and/or this Agreement, at OMNIA Partners’ sole discretion. 
 

14. Administrative Fee payments are to be paid by Supplier to OMNIA Partners at the 
frequency and on the due date stated in Section 13, above, for Supplier’s submission of corresponding 
Contract Sales Reports. Administrative Fee payments are to be made via Automated Clearing House 
(ACH) to the OMNIA Partners designated financial institution identified in Exhibit D.   Failure to 
provide a payment of the Administrative Fee within the time and manner specified herein shall 
constitute a material breach of this Agreement and if not cured within thirty (30) days of written notice 
to Supplier shall be deemed a cause for termination of the Master Agreement, at Principal 
Procurement Agency’s sole discretion, and/or this Agreement, at OMNIA Partners’ sole discretion. 
All Administrative Fees not paid when due shall bear interest at a rate equal to the lesser of one and 
one-half percent (1 1/2%) per month or the maximum rate permitted by law until paid in full. 
 

15.  Supplier shall maintain an accounting of all purchases made by Participating Public 
Agencies under the Master Agreement.  OMNIA Partners, or its designee, in OMNIA Partners’ sole 
discretion, reserves the right to compare Participating Public Agency records with Contract Sales 
Reports submitted by Supplier for a period of four (4) years from the date OMNIA Partners receives 
such report.  In addition, OMNIA Partners may engage a third party to conduct an independent audit 
of Supplier’s monthly reports.  In the event of such an audit, Supplier shall provide all materials 
reasonably requested relating to such audit by OMNIA Partners at the location designated by OMNIA 
Partners. In the event an underreporting of Contract Sales and a resulting underpayment of 

3three
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Administrative Fees is revealed, OMNIA Partners will notify the Supplier in writing.  Supplier will 
have thirty (30) days from the date of such notice to resolve the discrepancy to OMNIA Partners’ 
reasonable satisfaction, including payment of any Administrative Fees due and owing, together with 
interest thereon in accordance with Section 13, and reimbursement of OMNIA Partners’ costs and 
expenses related to such audit. 
 

GENERAL PROVISIONS 
 
 16. This Agreement, the Master Agreement and the exhibits referenced herein supersede 
any and all other agreements, either oral or in writing, between the parties hereto with respect to the 
subject matter hereto and no other agreement, statement, or promise relating to the subject matter of 
this Agreement which is not contained or incorporated herein shall be valid or binding.  In the event 
of any conflict between the provisions of this Agreement and the Master Agreement, as between 
OMNIA Partners and Supplier, the provisions of this Agreement shall prevail.   
 
 17. If any action at law or in equity is brought to enforce or interpret the provisions of this 
Agreement or to recover any Administrative Fee and accrued interest, the prevailing party shall be 
entitled to reasonable attorney’s fees and costs in addition to any other relief to which it may be 
entitled. 
 
 18. This Agreement and OMNIA Partners’ rights and obligations hereunder may be 
assigned at OMNIA Partners’ sole discretion to an affiliate of OMNIA Partners, any purchaser of any 
or all or substantially all of the assets of OMNIA Partners, or the successor entity as a result of a 
merger, reorganization, consolidation, conversion or change of control, whether by operation of law 
or otherwise.  Supplier may not assign its obligations hereunder without the prior written consent of 
OMNIA Partners. 

 
 19. All written communications given hereunder shall be delivered by first-class mail, 
postage prepaid, or overnight delivery on receipt to the addresses as set forth below.  

 
A. OMNIA Partners: 

 
 OMNIA Partners 

Attn: President 
840 Crescent Centre Drive 
Suite 600 
Franklin, TN 37067 

 
B. Supplier: 

____________________ 
  ____________________ 

____________________ 
____________________ 

 
 20. If any provision of this Agreement shall be deemed to be, or shall in fact be, illegal, 
inoperative or unenforceable, the same shall not affect any other provision or provisions herein 
contained or render the same invalid, inoperative or unenforceable to any extent whatever, and this 
Agreement will be construed by limiting or invalidating such provision to the minimum extent 
necessary to make such provision valid, legal and enforceable. 
 

Global Equipment Company Inc.
11 Harbor Park Drive
Port Washington, NY  11050





 

 

iii. Include completed Appendix D, Exhibits F. Federal Funds Certifications and G. 
New Jersey Business Compliance. 
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FEMA SPECIAL CONDITIONS 
 

Awarded Supplier(s) may need to respond to events and losses where products and services are needed for 
the immediate and initial response to emergency situations such as, but not limited to, water damage, fire 
damage, vandalism cleanup, biohazard cleanup, sewage decontamination, deodorization, and/or wind 
damage during a disaster or emergency situation. By submitting a proposal, the Supplier is accepted these 
FEMA Special Conditions required by the Federal Emergency Management Agency (FEMA). 
 
“Contract” in the below pages under FEMA SPECIAL CONDITIONS is also referred to and defined as the 
“Master Agreement”. 
 
“Contractor” in the below pages under FEMA SPECIAL CONDITIONS is also referred to and defined as 
“Supplier” or “Awarded Supplier”. 
 
Conflicts of Interest 
No employee, officer, or agent may participate in the selection, award, or administration of a contract supported 
by a FEMA award if he or she has a real or apparent conflict of interest. Such a conflict would arise when the 
employee, officer, or agent, any member of his or her immediate family, his or her partner, or an organization 
which employs or is about to employ any of these parties, has a financial or other interest in or a tangible 
personal benefit from a firm considered for award. 2 C.F.R. § 200.318(c)(1); See also Standard Form 424D, ¶ 
7; Standard Form 424B, ¶ 3. i. FEMA considers a “financial interest” to be the potential for gain or loss to the 
employee, officer, or agent, any member of his or her immediate family, his or her partner, or an organization 
which employs or is about to employ any of these parties as a result of the particular procurement. The 
prohibited financial interest may arise from ownership of certain financial instruments or investments such as 
stock, bonds, or real estate, or from a salary, indebtedness, job offer, or similar interest that might be affected 
by the particular procurement. ii. FEMA considers an “apparent” conflict of interest to exist where an actual 
conflict does not exist, but where a reasonable person with knowledge of the relevant facts would question the 
impartiality of the employee, officer, or agent participating in the procurement. c. Gifts. The officers, employees, 
and agents of the Participating Public Agency nor the Participating Public Agency (“NFE”) must neither solicit 
nor accept gratuities, favors, or anything of monetary value from contractors or parties to subcontracts. 
However, NFE’s may set standards for situations in which the financial interest is de minimus, not substantial, 
or the gift is an unsolicited item of nominal value. 2 C.F.R. § 200.318(c)(1). d. Violations. The NFE’s written 
standards of conduct must provide for disciplinary actions to be applied for violations of such standards by 
officers, employees, or agents of the NFE. 2 C.F.R. § 200.318(c)(1). For example, the penalty for a NFE’s 
employee may be dismissal, and the penalty for a contractor might be the termination of the contract. 
 
Contractor Integrity 
A contractor must have a satisfactory record of integrity and business ethics. Contractors that are debarred or 
suspended as described in Chapter III, ¶ 6.d must be rejected and cannot receive contract awards at any level. 
 
Public Policy 
A contractor must comply with the public policies of the Federal Government and state, local government, or 
tribal government. This includes, among other things, past and current compliance with the:  
a. Equal opportunity and nondiscrimination laws  
b. Five affirmative steps described at 2 C.F.R. § 200.321(b) for all subcontracting under contracts supported 
by FEMA financial assistance; and FEMA Procurement Guidance June 21, 2016 Page IV- 7  
c. Applicable prevailing wage laws, regulations, and executive orders  
 
Affirmative Steps 
For any subcontracting opportunities, Contractor must take the following Affirmative steps: 

1. Placing qualified small and minority businesses and women's business enterprises on solicitation lists; 

2. Assuring that small and minority businesses, and women's business enterprises are solicited whenever 
they are potential sources; 

3. Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit 
maximum participation by small and minority businesses, and women's business enterprises; 

4. Establishing delivery schedules, where the requirement permits, which encourage participation by small 
and minority businesses, and women's business enterprises; and 
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5. Using the services and assistance, as appropriate, of such organizations as the Small Business 
Administration and the Minority Business Development Agency of the Department of Commerce. 

Prevailing Wage Requirements 
When applicable, the awarded Contractor (s) and any and all subcontractor(s) agree to comply with all laws 
regarding prevailing wage rates including the Davis-Bacon Act, applicable to this solicitation and/or 
Participating Public Agencies.  The Participating Public Agency shall notify the Contractor of the applicable 
pricing/prevailing wage rates and must apply any local wage rates requested. The Contractor and any 
subcontractor(s) shall comply with the prevailing wage rates set by the Participating Public Agency.  
 
 
Federal Requirements 
If products and services are issued in response to an emergency or disaster recovery the items below, located 
in this FEMA Special Conditions section of the Federal Funds Certifications, are activated and required when 
federal funding may be utilized. 

2 C.F.R. § 200.326 and 2 C.F.R. Part 200, Appendix II, Required Contract Clauses 

1. Termination for Convenience: 

The right to terminate this Contract for the convenience of the Participating Public Agency is retained by the 
Participating Public Agency. In the event of a termination for convenience by the Participating Public Agency, 
the Participating Public Agency shall, at least ten (10) calendar days in advance, deliver written notice of the 
termination for convenience to Contractor. Upon Contractor’s receipt of such written notice, Contractor 
immediately shall cease the performance of the Work and shall take reasonable and appropriate action to 
secure and protect the Work then in place. Contractor shall then be paid by the Participating Public Agency, in 
accordance with the terms and provisions of the Contract Documents, an amount not to exceed the actual 
labor costs incurred, the actual cost of all materials installed and the actual cost of all materials stored at the 
project site or away from the project site, as approved in writing by the Participating Public Agency but not yet 
paid for and which cannot be returned, and actual, reasonable and documented demobilization costs, if any, 
paid by Contractor and approved by the Participating Public Agency in connection with the Scope of Work in 
place which is completed as of the date of termination by the Participating Public Agency and that is in 
conformance with the Contract Documents, less all amounts previously paid for the Work. No amount ever 
shall be owed or paid to Contractor for lost or anticipated profits on any part of the Scope of Work not performed 
or for consequential damages of any kind.  

2. Equal Employment Opportunity:  

The Participating Public Agency highly encourages Contractors to implement Affirmative Action practices in 
their employment programs. This means Contractor should not discriminate against any employee or applicant 
for employment because of race, color, religion, sex, pregnancy, sexual orientation, political belief or affiliation, 
age, disability or genetic information.  
 

During the performance of this contract, the contractor agrees as follows: 

(1)  The contractor will not discriminate against any employee or applicant for employment because of race, 
color, religion, sex, sexual orientation, gender identity, or national origin. The contractor will take affirmative 
action to ensure that applicants are employed, and that employees are treated during employment, without 
regard to their race, color, religion, sex, sexual orientation, gender identity, or national origin. Such action shall 
include, but not be limited to the following: Employment, upgrading, demotion, or transfer, recruitment or 
recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection for 
training, including apprenticeship. The contractor agrees to post in conspicuous places, available to employees 
and applicants for employment, notices to be provided by the contracting officer setting forth the provisions of 
this nondiscrimination clause. 

(2)  The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the 
contractor, state that all qualified applicants will receive consideration for employment without regard to race, 
color, religion, sex, sexual orientation, gender identity, or national origin. 

(3)  The contractor will not discharge or in any other manner discriminate against any employee or applicant 
for employment because such employee or applicant has inquired about, discussed, or disclosed the 
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compensation of the employee or applicant or another employee or applicant. This provision shall not apply to 
instances in which an employee who has access to the compensation information of other employees or 
applicants as a part of such employee's essential job functions discloses the compensation of such other 
employees or applicants to individuals who do not otherwise have access to such information, unless such 
disclosure is in response to a formal complaint or charge, in furtherance of an investigation, proceeding, 
hearing, or action, including an investigation conducted by the employer, or is consistent with the contractor's 
legal duty to furnish information. 

(4) The contractor will send to each labor union or representative of workers with which it has a  collective 
bargaining agreement or other contract or understanding, a notice to be provided by the agency contracting 
officer, advising the labor union or workers' representative of the contractor's commitments under section 202 
of Executive Order 11246 of September 24, 1965, and shall post copies of the notice in conspicuous places 
available to employees and applicants for employment. 

(5) The contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and of the 
rules, regulations, and relevant orders of the Secretary of Labor. 

(6) The contractor will furnish all information and reports required by Executive Order 11246 of September 24, 
1965, and by the rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will permit 
access to his books, records, and accounts by the contracting agency and the Secretary of Labor for purposes 
of investigation to ascertain compliance with such rules, regulations, and orders. 

(7) In the event of the contractor's non-compliance with the nondiscrimination clauses of this contract or with 
any of such rules, regulations, or orders, this contract may be canceled, terminated or suspended in whole or 
in part and the contractor may be declared ineligible for further Government contracts in accordance with 
procedures authorized in Executive Order 11246 of September 24, 1965, and such other sanctions may be 
imposed and remedies invoked as provided in Executive Order 11246 of September 24, 1965, or by rule, 
regulation, or order of the Secretary of Labor, or as otherwise provided by law. 

(8) The contractor will include the provisions of paragraphs (1) through (8) in every subcontract or purchase 
order unless exempted by rules, regulations, or orders of the Secretary of Labor issued pursuant to section 
204 of Executive Order 11246 of September 24, 1965, so that such provisions will be binding upon each 
subcontractor or vendor. The contractor will take such action with respect to any subcontract or purchase order 
as may be directed by the Secretary of Labor as a means of enforcing such provisions including sanctions for 
noncompliance: Provided, however, that in the event the contractor becomes involved in, or is threatened with, 
litigation with a subcontractor or vendor as a result of such direction, the contractor may request the United 
States to enter into such litigation to protect the interests of the United States. 

3. “During the performance of this contract, the contractor agrees as follows: 
 

(1) The contractor will not discriminate against any employee or applicant for 
employment because of race, color, religion, sex, or national origin. The contractor 
will take affirmative action to ensure that applicants are employed, and that 
employees are treated during employment without regard to their race, color, 
religion, sex, or national origin. Such action shall include, but not be limited to the 
following: Employment, upgrading, demotion, or transfer; recruitment or recruitment 
advertising; layoff or termination; rates of pay or other forms of compensation; and 
selection for training, including apprenticeship. The contractor agrees to post in 
conspicuous places, available to employees and applicants for employment, notices 
to be provided setting forth the provisions of this nondiscrimination clause. 
 
 

(2) The contractor will, in all solicitations or advertisements for employees placed by or 
on behalf of the contractor, state that all qualified applicants will receive 
considerations for employment without regard to race, color, religion, sex, or national 
origin. 
 

(3) The contractor will send to each labor union or representative of workers with which 
he has a collective bargaining agreement or other contract or understanding, a notice 
to be provided advising the said labor union or workers' representatives of the 
contractor's commitments under this section, and shall post copies of the notice in 
conspicuous places available to employees and applicants for employment. 
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(4) The contractor will comply with all provisions of Executive Order 11246 of September 

24, 1965, and of the rules, regulations, and relevant orders of the Secretary of Labor. 
 

(5) The contractor will furnish all information and reports required by Executive Order 
11246 of September 24, 1965, and by rules, regulations, and orders of the Secretary 
of Labor, or pursuant thereto, and will permit access to his books, records, and 
accounts by the administering agency and the Secretary of Labor for purposes of 
investigation to ascertain compliance with such rules, regulations, and orders. 

 
(6) In the event of the contractor's noncompliance with the nondiscrimination clauses of 

this contract or with any of the said rules, regulations, or orders, this contract may be 
canceled, terminated, or suspended in whole or in part and the contractor may be 
declared ineligible for further Government contracts or federally assisted construction 
contracts in accordance with procedures authorized in Executive Order 11246 of 
September 24, 1965, and such other sanctions as may be imposed and remedies 
invoked as provided in Executive Order 11246 of September 24, 1965, or by rule, 
regulation, or order of the Secretary of Labor, or as otherwise provided by law. 

 
(7) The contractor will include the portion of the sentence immediately preceding 

paragraph (1) and the provisions of paragraphs (1) through (7) in every subcontract 
or purchase order unless exempted by rules, regulations, or orders of the Secretary 
of Labor issued pursuant to section 204 of Executive Order 11246 of September 24, 
1965, so that such provisions will be binding upon each subcontractor or vendor. The 
contractor will take such action with respect to any subcontract or purchase order as 
the administering agency may direct as a means of enforcing such provisions, 
including sanctions for noncompliance: Provided, however, That in the event a 
contractor becomes involved in, or is threatened with, litigation with a subcontractor 
or vendor as a result of such direction by the administering agency the contractor 
may request the United States to enter into such litigation to protect the interests of 
the United States.” 

 
4. Davis Bacon Act and Copeland Anti-Kickback Act. 

 
a. Applicability of Davis-Bacon Act. The Davis-Bacon Act only applies to the emergency 

Management Preparedness Grant Program, Homeland Security Grant Program, Nonprofit 
Security Grant Program, Tribal Homeland Security Grant Program, Port Security Grant 
Program, and Transit Security Grant Program. It does not apply to other FEMA grant 
and cooperative agreement programs, including the Public Assistance Program. 

 
b. All prime construction contracts in excess of $2,000 awarded by non-Federal entities must 

include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §§ 3141-3144 and 
3146-3148) as supplemented by Department of Labor regulations at 29 C.F.R. Part 5 
(Labor Standards Provisions Applicable to Contracts Covering Federally Financed and 
Assisted Construction)). See 2 C.F.R. Part 200, Appendix II, ¶ D. 

 
 

c. In accordance with the statute, contractors must be required to pay wages to laborers and 
mechanics at a rate not less than the prevailing wages specified in a wage determination 
made by the Secretary of Labor. In addition, contractors must be required to pay wages 
not less than once a week. 

 
d. The non-Federal entity must place a copy of the current prevailing wage determination 

issued by the Department of Labor in each solicitation. The decision to award a contract 
or subcontract must be conditioned upon the acceptance of the wage determination. The 
non-Federal entity must report all suspected or reported violations to the Federal awarding 
agency. 

 
e. In contracts subject to the Davis-Bacon Act, the contracts must also include a provision 
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for compliance with the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as 
supplemented by Department of Labor regulations at 29 C.F.R. Part 3 (Contractors and 
Subcontractors on Public Building or Public Work Financed in Whole or in Part by Loans 
or Grants from the United States). The Copeland Anti- Kickback Act provides that each 
contractor or subrecipient must be prohibited from inducing, by any means, any person 
employed in the construction, completion, or repair of public work, to give up any part of 
the compensation to which he or she is otherwise entitled. The non-Federal entity must 
report all suspected or reported violations to FEMA. 

 
f. The regulation at 29 C.F.R. § 5.5(a) does provide the required contract clause that applies 

to compliance with both the Davis-Bacon and Copeland Acts. However, as discussed in the 
previous subsection, the Davis-Bacon Act does not apply to Public Assistance recipients and 
subrecipients. In situations where the Davis-Bacon Act does not apply, neither does the 
Copeland “Anti-Kickback Act.” However, for purposes of grant programs where both 
clauses do apply, FEMA requires the following contract clause: 

 
“Compliance with the Copeland “Anti-Kickback” Act. 

 
(1) Contractor. The contractor shall comply with 18 U.S.C. § 874, 40U.S.C. § 3145, and 

the requirements of 29 C.F.R. pt. 3 as may be applicable, which are incorporated by 
reference into this contract. 

(2) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the 
clause above and such other clauses as the FEMA may by appropriate instructions 
require, and also a clause requiring the subcontractors to include these clauses in 
any lower tier subcontracts. The prime contractor shall be responsible for the 
compliance by any subcontractor or lower tier subcontractor with all of these contract 
clauses 

(3) Breach. A breach of the contract clauses above may be grounds for termination of 
the contract, and for debarment as a contractor and subcontractor as provided in 29 
C.F.R. § 5.12.” 

 
5. Contract Work Hours and Safety Standards Act. 

 
a. Applicability: This requirement applies to all FEMA grant and cooperative 

agreement programs. 
 

b. Where applicable (see 40 U.S.C. § 3701), all contracts awarded by the non-Federal entity in 
excess of $100,000 that involve the employment of mechanics or laborers must include a 
provision for compliance with 40 U.S.C. §§ 3702 and 3704, as supplemented by Department 
of Labor regulations at 29 C.F.R. Part 5. See 2 C.F.R. Part 200, Appendix II, ¶ E. 

 
c. Under 40 U.S.C. § 3702, each contractor must be required to compute the wages of every 

mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess of 
the standard work week is permissible provided that the worker is compensated at a rate of 
not less than one and a half times the basic rate of pay for all hours worked in excess of 40 
hours in the work week. 

 
d. The requirements of 40 U.S.C. § 3704 are applicable to construction work and provide 

that no laborer or mechanic must be required to work in surroundings or under working 
conditions which are unsanitary, hazardous or dangerous. These requirements do not 
apply to the purchases of supplies or materials or articles ordinarily available on the open 
market, or contracts for transportation or transmission of intelligence. 

 
e. The regulation at 29 C.F.R. § 5.5(b) provides the required contract clause concerning 

compliance with the Contract Work Hours and Safety Standards Act: 
 

“Compliance with the Contract Work Hours and Safety Standards Act. 
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(1) Overtime requirements. No contractor or subcontractor contracting for any part of 
the contract work which may require or involve the employment of laborers or 
mechanics shall require or permit any such laborer or mechanic in any workweek 
in which he or she is employed on such work to work in excess of forty hours in 
such workweek unless such laborer or mechanic receives compensation at a rate 
not less than one and one-half times the basic rate of pay for all hours worked in 
excess of forty hours in such workweek. 

(2) Violation; liability for unpaid wages; liquidated damages. In the event of any 
violation of the clause set forth in paragraph (1) of this section the contractor and 
any subcontractor responsible therefor shall be liable for the unpaid wages. In 
addition, such contractor and subcontractor shall be liable to the United States (in 
the case of work done under contract for the District of Columbia or a territory, to 
such District or to such territory), for liquidated damages. Such liquidated damages 
shall be computed with respect to each individual laborer or mechanic, including 
watchmen and guards, employed in violation of the clause set forth in paragraph 
(1) of this section, in the sum of $10 for each calendar day on which such individual 
was required or permitted to work in excess of the standard workweek of forty 
hours without payment of the overtime wages required by the clause set forth in 
paragraph (1) of this section. 

(3) Withholding for unpaid wages and liquidated damages. The (write in the name of 
the Federal agency or the loan or grant recipient) shall upon its own action or upon 
written request of an authorized representative of the Department of Labor withhold 
or cause to be withheld, from any moneys payable on account of work performed 
by the contractor or subcontractor under any such contract or any other Federal 
contract with the same prime contractor, or any other federally-assisted contract 
subject to the Contract Work Hours and Safety Standards Act, which is held by the 
same prime contractor, such sums as may be determined to be necessary to 
satisfy any liabilities of such contractor or subcontractor for unpaid wages and 
liquidated damages as provided in the clause set forth in paragraph (2) of this 
section. 

(4) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the 
clauses set forth in paragraph (1) through (4) of this section and also a clause 
requiring the subcontractors to include these clauses in any lower tier 
subcontracts. The prime contractor shall be responsible for compliance by any 
subcontractor or lower tier subcontractor with the clauses set forth in paragraphs 
(1) through (4) of this section.” 

6. Rights to Inventions Made Under a Contract or Agreement. 
 

a. Stafford Act Disaster Grants. This requirement does not apply to the Public Assistance, 
Hazard Mitigation Grant Program, Fire Management Assistance Grant Program, Crisis 
Counseling Assistance and Training Grant Program, Disaster Case Management Grant 
Program, and Federal Assistance to Individuals and Households – Other Needs Assistance 
Grant Program, as  

 
 FEMA awards under these programs do not meet the definition of “funding agreement.” 

 
b. If the FEMA award meets the definition of “funding agreement” under 37 C.F.R.§ 401.2(a) and 

the non-Federal entity wishes to enter into a contract with a small business firm or nonprofit 
organization regarding the substitution of parties, assignment or performance of experimental, 
developmental, or research work under that “funding agreement,” the non-Federal entity must 
comply with the requirements of 37 C.F.R. Part 401 (Rights to Inventions Made by Nonprofit 
Organizations and Small Business Firms Under Government Grants, Contracts and 
Cooperative Agreements), and any implementing regulations issued by FEMA.  See 2 C.F.R. 
Part 200, Appendix II, ¶ F. 

 
c. The regulation at 37 C.F.R. § 401.2(a) currently defines “funding agreement” as any contract, 
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grant, or cooperative agreement entered into between any Federal agency, other than the 
Tennessee Valley Authority, and any contractor for the performance of experimental, 
developmental, or research work funded in whole or in part by the Federal government. This 
term also includes any assignment, substitution of parties, or subcontract of any type entered 
into for the performance of experimental, developmental, or research work under a funding 
agreement as defined in the first sentence of this paragraph. 

 
7. Clean Air Act and the Federal Water Pollution Control Act. Contracts of amounts in excess of $150,000 

must contain a provision that requires the contractor to agree to comply with all applicable standards, 
orders, or regulations issued pursuant to the Clean Air Act (42 U.S.C.§§ 7401-7671q) and the Federal 
Water Pollution Control Act as amended (33 U.S.C. §§ 1251-1387). Violations must be reported to FEMA 
and the Regional Office of the Environmental Protection Agency. See 2 C.F.R. Part 200, Appendix II, ¶ 
G. 

 
a. The following provides a sample contract clause concerning compliance for contracts of 

amounts in excess of $150,000: 
 

“Clean Air Act 
 

(1) The contractor agrees to comply with all applicable standards, orders or regulations 
issued pursuant to the Clean Air Act, as amended, 42 U.S.C.§ 7401 et seq. 
 

(2) The contractor agrees to report each violation to the (name of the state agency or local 
or Indian tribal government) and understands and agrees that the (name of the state 
agency or local or Indian tribal government) will, in turn, report each violation as required 
to assure notification to the (name of recipient), Federal Emergency Management 
Agency, and the appropriate Environmental Protection Agency Regional Office. 

 
(3) The contractor agrees to include these requirements in each subcontract exceeding 

$150,000 financed in whole or in part with Federal assistance provided by FEMA. 
 

Federal Water Pollution Control Act 
 

(1) The contractor agrees to comply with all applicable standards, orders or regulations 
issued pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C. 
1251 et seq. 

(2) The contractor agrees to report each violation to the (name of the state agency or local 
or Indian tribal government) and understands and agrees that the (name of the state 
agency or local or Indian tribal government) will, in turn, report each violation as 
required to assure notification to the (name of recipient), Federal Emergency 
Management Agency, and the appropriate Environmental Protection Agency Regional 
Office. 
 
 

(3) The contractor agrees to include these requirements in each subcontract exceeding 
$150,000 financed in whole or in part with Federal assistance provided by FEMA.” 

 
8. Debarment and Suspension. 

 
a. Applicability: This requirement applies to all FEMA grant and cooperative agreement 

programs. 
 

b. Non-federal entities and contractors are subject to the debarment and suspension regulations 
implementing Executive Order 12549, Debarment and Suspension (1986) and Executive 
Order 12689, Debarment and Suspension (1989) at 2 C.F.R. Part 180 and the Department of 
Homeland Security’s regulations at 2 C.F.R. Part 3000 (Non procurement Debarment and 
Suspension). 

 
c. These regulations restrict awards, subawards, and contracts with certain parties that are 
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debarred, suspended, or otherwise excluded from or ineligible for participation in Federal 
assistance programs and activities. See 2 C.F.R. Part 200, Appendix II, ¶ H; and Procurement 
Guidance for Recipients and Subrecipients Under 2 C.F.R. Part 200 (Uniform Rules): 
Supplement to the Public Assistance Procurement Disaster Assistance Team (PDAT) Field 
Manual Chapter IV, ¶ 6.d, and Appendix C, ¶ 2 [hereinafter PDAT Supplement]. A contract 
award must not be made to parties listed in the SAM Exclusions. SAM Exclusions is the list 
maintained by the General Services Administration that contains the names of parties 
debarred, suspended, or otherwise excluded by agencies, as well as parties declared 
ineligible under statutory or regulatory authority other than Executive Order 12549. SAM 
exclusions can be accessed at www.sam.gov. See 2 C.F.R. § 180.530; PDAT Supplement, 
Chapter IV, ¶ 6.d and Appendix C, ¶ 2. 

 
d. In general, an “excluded” party cannot receive a Federal grant award or a contract within the 

meaning of a “covered transaction,” to include subawards and subcontracts. This includes 
parties that receive Federal funding indirectly, such as contractors to recipients and 
subrecipients. The key to the exclusion is whether there is a “covered transaction,” which is 
any non-procurement transaction (unless excepted) at either a “primary” or “secondary” tier. 
Although “covered transactions” do not include contracts awarded by the Federal 
Government for purposes of the non-procurement common rule and DHS’s implementing 
regulations, it does include some contracts awarded by recipients and subrecipient. 

 
e. Specifically, a covered transaction includes the following contracts for goods or services: 

 
(1) The contract is awarded by a recipient or subrecipient in the amount of at least $25,000. 

 
(2) The contract requires the approval of FEMA, regardless of amount. 

 
(3) The contract is for federally required audit services. 

 
(4) A subcontract is also a covered transaction if it is awarded by the contractor of a 

recipient or subrecipient and requires either the approval of FEMA or is in excess of 
$25,000. 

 
d. The following provides a debarment and suspension clause. It incorporates an optional 

method of verifying that contractors are not excluded or disqualified: 
 

“Suspension and Debarment 
 

(1) This contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. pt. 
3000. As such the contractor is required to verify that none of the contractor, its 
principals (defined at 2 C.F.R. § 180.995), or its affiliates (defined at 2 C.F.R. § 180.905) 
are excluded (defined at 2 C.F.R.§ 180.940) or disqualified (defined at 2 C.F.R. § 
180.935). 

 
(2) The contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, 

subpart C and must include a requirement to comply with these regulations in any lower 
tier covered transaction it enters into. 

 
(3) This certification is a material representation of fact relied upon by (insert name of 

subrecipient). If it is later determined that the contractor did not comply with 2 C.F.R. 
pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies available 
to (name of state agency serving as recipient and name of subrecipient), the Federal 
Government may pursue available remedies, including but not limited to suspension 
and/or debarment. 

 
(4) The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt. 180, 

subpart C and 2 C.F.R. pt. 3000, subpart C while this offer is valid and throughout the 
period of any contract that may arise from this offer. The bidder or proposer further 
agrees to include a provision requiring such compliance in its lower tier covered 

http://www.sam.gov/
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transactions.” 
 

9. Byrd Anti-Lobbying Amendment. 
 

a. Applicability: This requirement applies to all FEMA grant and cooperative agreement 
programs. 

b. Contractors that apply or bid for an award of $100,000 or more must file the required 
certification. See 2 C.F.R. Part 200, Appendix II, ¶ I; 44 C.F.R. Part 18; PDAT Supplement, 
Chapter IV, 6.c; Appendix C, ¶ 4. 

c. Each tier certifies to the tier above that it will not and has not used Federal appropriated funds 
to pay any person or organization for influencing or attempting to influence an officer or 
employee of any agency, a member of Congress, officer or employee of Congress, or an 
employee of a member of Congress in connection with obtaining any Federal contract, grant 
or any other award covered by 31 U.S.C. § 1352. Each tier must also disclose any lobbying 
with non-Federal funds that takes place in connection with obtaining any Federal award. 
Such disclosures are forwarded from tier to tier up to the non-Federal award.  See PDAT 
Supplement, Chapter IV, ¶ 6.c and Appendix C, ¶ 4. 

d. The following provides a Byrd Anti-Lobbying contract clause: 
 

“Byrd Anti-Lobbying Amendment, 31 U.S.C. § 1352 (as amended) 
 

Contractors who apply or bid for an award of $100,000 or more shall file the required certification. 
Each tier certifies to the tier above that it will not and has not used Federal appropriated funds to pay 
any person or organization for influencing or attempting to influence an officer or employee of any 
agency, a member of Congress, officer or employee of Congress, or an employee of a member of 
Congress in connection with obtaining any Federal contract, grant, or any other award covered by 31 
U.S.C. § 1352. Each tier shall also disclose any lobbying with non-Federal funds that takes place in 
connection with obtaining any Federal award. Such disclosures are forwarded from tier to tier up to 
the recipient.” 

APPENDIX A, 44 C.F.R. PART 18 – CERTIFICATION REGARDING LOBBYING 
 
Certification for Contracts, Grants, Loans, and Cooperative Agreements (To be submitted with 

each bid or offer exceeding $100,000) 

The undersigned [Contractor] certifies, to the best of his or her knowledge, that: 
 

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an officer or employee of 
an agency, a Member of Congress, an officer or employee of Congress, or an employee of a 
Member of Congress in connection with the awarding of any Federal contract, the making of 
any Federal grant, the making of any Federal loan, the entering into of any cooperative 
agreement, and the extension, continuation, renewal, amendment, or modification of any 
Federal contract, grant, loan, or cooperative agreement. 

2. If any funds other than Federal appropriated funds have been paid or will be paid to any 
person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the 
undersigned shall complete and submit Standard Form- LLL, “Disclosure Form to Report 
Lobbying,” in accordance with its instructions. 
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(ii) Meeting contract performance requirements; or 
 

(iii) At a reasonable price. 
 

(2) Information about this requirement, along with the list of EPA- designate items, is 
available at EPA’s Comprehensive Procurement Guidelines web site, 
https://www.epa.gov/smm/comprehensive- procurement-guideline-cpg-program.” 

 
11. Additional FEMA Requirements. 

 
a. The Uniform Rules authorize FEMA to require additional provisions for non- Federal 

entity contracts. FEMA, pursuant to this authority, requires or recommends the 
following: 

 
b. Changes. 

 
To be eligible for FEMA assistance under the non-Federal entity’s FEMA grant or 
cooperative agreement, the cost of the change, modification, change order, or constructive 
change must be allowable, allocable, within the scope of its grant or cooperative agreement, 
and reasonable for the completion of project scope. FEMA recommends, therefore, that a 
non-Federal entity include a changes clause in its contract that describes how, if at all, 
changes can be made by either party to alter the method, price, or schedule of the work 
without breaching the contract. The language of the clause may differ depending on the 
nature of the contract and the end-item procured. 

 
c. Access to Records. 

 
All non-Federal entities must place into their contracts a provision that all contractors and 
their successors, transferees, assignees, and subcontractors acknowledge and agree to 
comply with applicable provisions governing Department and FEMA access to records, 
accounts, documents, information, facilities, and staff. See DHS Standard Terms and 
Conditions, v 3.0, ¶ XXVI (2013). 

 
d. The following provides a contract clause regarding access to records: 

 
 

“Access to Records. The following access to records requirements apply to this contract: 
 

(1) The contractor agrees to provide (insert name of state agency or local or Indian 
tribal government), (insert name of recipient), the FEMA Administrator, the Comptroller 
General of the United States, or any of their authorized representatives access to any 
books, documents, papers, and records of the Contractor which are directly pertinent 
to this contract for the purposes of making audits, examinations, excerpts, and 
transcriptions. 
 
(2) The Contractor agrees to permit any of the foregoing parties to reproduce by any 
means whatsoever or to copy excerpts and transcriptions as reasonably needed. 

 
(3) The contractor agrees to provide the FEMA Administrator or his authorized 
representatives access to construction or other work sites pertaining to the work being 
completed under the contract.” 

 

12. DHS Seal, Logo, and Flags. 
 

a. All non-Federal entities must place in their contracts a provision that a contractor shall not 
use the DHS seal(s), logos, crests, or reproductions of flags or likenesses of DHS agency 
officials without specific FEMA pre-approval. See DHS Standard Terms and Conditions, v 

http://www.epa.gov/smm/comprehensive-
http://www.epa.gov/smm/comprehensive-
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3.0, ¶ XXV (2013). 
 

b. The following provides a contract clause regarding DHS Seal, Logo, and Flags: “The 
contractor shall not use the DHS seal(s), logos, crests, or reproductions of flags or likenesses 
of DHS agency officials without specific FEMA pre- approval.” 

 
13. Compliance with Federal Law, Regulations, and Executive Orders. 

 
a. All non-Federal entities must place into their contracts an acknowledgement that FEMA 

financial assistance will be used to fund the contract along with the requirement that the 
contractor will comply with all applicable federal law, regulations, executive orders, and 
FEMA policies, procedures, and directives. 

 
b. The following provides a contract clause regarding Compliance with Federal Law, 

Regulations, and Executive Orders: “This is an acknowledgement that FEMA financial 
assistance will be used to fund the contract only. The contractor will comply will all applicable 
federal law, regulations, executive orders, FEMA policies, procedures, and directives.” 

 
14. No Obligation by Federal Government. 

 
a. The non-Federal entity must include a provision in its contract that states that the Federal 

Government is not a party to the contract and is not subject to any obligations or liabilities 
to the non-Federal entity, contractor, or any other party pertaining to any matter resulting 
from the contract. 

 
b. The following provides a contract clause regarding no obligation by the Federal 

Government: “The Federal Government is not a party to this contract and is not subject to 
any obligations or liabilities to the non-Federal entity, contractor, or any other party pertaining 
to any matter resulting from the contract.” 

15. Program Fraud and False or Fraudulent Statements or Related Acts. 
 

a. The non-Federal entity must include a provision in its contract that the contractor 
acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and 
Statements) applies to its actions pertaining to the contract. 

 
b. The following provides a contract clause regarding Fraud and False or Fraudulent or 

Related Acts: “The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative 
Remedies for False Claims and Statements) applies to the contractor’s actions pertaining 
to this contract.” 

 
 

Additional contract clauses per 2 C.F.R. § 200.325 
 
For applicable construction/reconstruction/renovation and related services: A payment and performance 
bond are both required for 100 percent of the contract price. A “performance bond” is one executed in 
connection with a contract to secure fulfillment of all the contractor’s obligations under such contract. A 
“payment bond” is one executed in connection with a contract to assure payment as required by law of all 
persons supplying labor and material in the execution of the work provided in the contract. 
 
Offeror agrees to comply with all terms and conditions outlined in the FEMA Special Conditions 
section of this solicitation. 
 
Offeror’s Name: 
______________________________________________________________________________________
______ 
 
Address, City, State, and Zip Code: 

Global Equipment Company Inc.
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DOC #1 
 

STATEMENT OF OWNERSHIP DISCLOSURE 
N.J.S.A. 52:25-24.2 (P.L. 1977, c.33, as amended by P.L. 2016, c.43) 

 
This statement shall be completed, certified to, and included with all bid and proposal submissions.  
Failure to submit the required information is cause for automatic rejection of the bid or proposal. 

 
Name of Organization:_______________________________________________________ 
 
Organization Address:_______________________________________________________ 
 
Part I  Check the box that represents the type of business organization: 

Sole Proprietorship (skip Parts II and III, execute certification in Part IV) 

Non-Profit Corporation (skip Parts II and III, execute certification in Part IV) 

For-Profit Corporation (any type)   Limited Liability Company (LLC)   

Partnership Limited Partnership Limited Liability Partnership (LLP) 

Other (be specific): ______________________________________________ 
 

Part II 
 

 The list below contains the names and addresses of all stockholders in the 
corporation who own 10 percent or more of its stock, of any class, or of all individual 
partners in the partnership who own a 10 percent or greater interest therein, or of all 
members in the limited liability company who own a 10 percent or greater interest 
therein, as the case may be. (COMPLETE THE LIST BELOW IN THIS SECTION) 

  
     OR 

 No one stockholder in the corporation owns 10 percent or more of its stock, of any 
class, or no individual partner in the partnership owns a 10 percent or greater 
interest therein, or no member in the limited liability company owns a 10 percent or 
greater interest therein, as the case may be.  (SKIP TO PART IV) 

 
(Please attach additional sheets if more space is needed): 
  

Name of Individual or Business Entity Home Address (for Individuals) or Business Address 

  

  

  

  

Global Equipment Company Inc.

11 Harbor Park Drive Port Washington, NY  11050

X

X

Global Industrial Holdings LLC   11 Harbor Park Drive Port Washington, NY  11050
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DOC #2 
 

NON-COLLUSION AFFIDAVIT 
 

 

STANDARD BID DOCUMENT REFERENCE 
 Reference: VII-H 

 
Name of Form: NON-COLLUSION AFFIDAVIT 

Statutory Reference: No specific statutory reference 
State Statutory Reference N.J.S.A. 52:34-15 

Instructions Reference: Statutory and Other Requirements VII-H 

Description: 

The Owner’s use of this form is optional. It is used to ensure that 
the bidder has not participated in any collusion with any other 
bidder or Owner representative or otherwise taken any action in 
restraint of free and competitive bidding. 
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DOC #3, continued 
 

P.L. 1995, c. 127 (N.J.A.C. 17:27) 
MANDATORY AFFIRMATIVE ACTION LANGUAGE 

 
PROCUREMENT, PROFESSIONAL AND SERVICE 

CONTRACTS 
 

During the performance of this contract, the contractor agrees as follows: 

The contractor or subcontractor, where applicable, will not discriminate against any employee or applicant for 
employment because of age, race, creed, color, national origin, ancestry, marital status, sex, affectional or sexual 
orientation.  The contractor will take affirmative action to ensure that such applicants are recruited and employed, and 
that employees are treated during employment, without regard to their age, race, creed, color, national origin, ancestry, 
marital status, sex, affectional or sexual orientation.  Such action shall include, but not be limited to the following:  
employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay 
or other forms of compensation; and selection for training, including apprenticeship.  The contractor agrees to post in 
conspicuous places, available to employees and applicants for employment, notices to be provided by the Public Agency 
Compliance Officer setting forth provisions of this non-discrimination clause. 

The contractor or subcontractor, where applicable will, in all solicitations or advertisement for employees placed by or 
on behalf of the contractor, state that all qualified applicants will receive consideration for employment without regard to 
age, race, creed, color, national origin, ancestry, marital status, sex, affectional or sexual orientation. 

The contractor or subcontractor, where applicable, will send to each labor union or representative of workers with which 
it has a collective bargaining agreement or other contract or understanding, a notice, to be provided by the agency 
contracting officer advising the labor union or workers' representative of the contractor's commitments under this act and 
shall post copies of the notice in conspicuous places available to employees and applicants for employment. 

The contractor or subcontractor, where applicable, agrees to comply with any regulations promulgated by the Treasurer 
pursuant to P.L. 1975, c. 127, as amended and supplemented from time to time and the Americans with Disabilities Act. 

The contractor or subcontractor agrees to attempt in good faith to employ minority and female workers trade consistent 
with the applicable county employment goal prescribed by N.J.A.C. 17:27-5.2 promulgated by the Treasurer pursuant to 
P.L. 1975, C.127, as amended and supplemented from time to time or in accordance with a binding determination of the 
applicable county employment goals determined by the Affirmative Action Office pursuant to N.J.A.C. 17:27-5.2 
promulgated by the Treasurer pursuant to P.L. 1975, C.127, as amended and supplemented from time to time. 

The contractor or subcontractor agrees to inform in writing appropriate recruitment agencies in the area, including 
employment agencies, placement bureaus, colleges, universities, labor unions, that it does not discriminate on the basis 
of age, creed, color, national origin, ancestry, marital status, sex, affectional or sexual orientation, and that it will 
discontinue the use of any recruitment agency which engages in direct or indirect discriminatory practices. 

The contractor or subcontractor agrees to revise any of it testing procedures, if necessary, to assure that all personnel 
testing conforms with the principles of job-related testing, as established by the statutes and court decisions of the state 
of New Jersey and as established by applicable Federal law and applicable Federal court decisions. 

The contractor or subcontractor agrees to review all procedures relating to transfer, upgrading, downgrading and lay-off 
to ensure that all such actions are taken without regard to age, creed, color, national origin, ancestry, marital status, sex, 
affectional or sexual orientation, and conform with the applicable employment goals, consistent with the statutes and court 
decisions of the State of New Jersey, and applicable Federal law and applicable Federal court decisions. 

The contractor and its subcontractors shall furnish such reports or other documents to the Affirmative Action Office as 
may be requested by the office from time to time in order to carry out the purposes of these regulations, and public 
agencies shall furnish such information as may be requested by the Affirmative Action Office for conducting a compliance 
investigation pursuant to Subchapter 10 of the Administrative Code (NJAC 17:27). 

 

 

________________________________________________ 
Signature of Procurement Agent  



 

Version May 27, 2021 
 

DOC #4 
 

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM 
 

Public Agency Instructions 
 

This page provides guidance to public agencies entering into contracts with business entities that are required to file 
Political Contribution Disclosure forms with the agency.  It is not intended to be provided to contractors. What follows 
are instructions on the use of form local units can provide to contractors that are required to disclose political contributions 
pursuant to N.J.S.A. 19:44A-20.26 (P.L. 2005, c. 271, s.2).  Additional information on the process is available in Local 
Finance Notice 2006-1 (http://www.nj.gov/dca/divisions/dlgs/resources/lfns_2006.html). Please refer back to these 
instructions for the appropriate links, as the Local Finance Notices include links that are no longer operational. 

1. The disclosure is required for all contracts in excess of $17,500 that are not awarded pursuant to a “fair and open” 
process (N.J.S.A. 19:44A-20.7). 

2. Due to the potential length of some contractor submissions, the public agency should consider allowing data to be 
submitted in electronic form (i.e., spreadsheet, pdf file, etc.).  Submissions must be kept with the contract documents 
or in an appropriate computer file and be available for public access.  The form is worded to accept this alternate 
submission.  The text should be amended if electronic submission will not be allowed. 

3. The submission must be received from the contractor and on file at least 10 days prior to award of the contract.  
Resolutions of award should reflect that the disclosure has been received and is on file. 

4. The contractor must disclose contributions made to candidate and party committees covering a wide range of public 
agencies, including all public agencies that have elected officials in the county of the public agency, state legislative 
positions, and various state entities.  The Division of Local Government Services recommends that contractors be 
provided a list of the affected agencies.  This will assist contractors in determining the campaign and political 
committees of the officials and candidates affected by the disclosure. 

a. The Division has prepared model disclosure forms for each county.  They can be downloaded from the “County 
PCD Forms” link on the Pay-to-Play web site at http://www.nj.gov/dca/divisions/dlgs/programs/lpcl.html#12. 
They will be updated from time-to-time as necessary. 

b. A public agency using these forms should edit them to properly reflect the correct legislative district(s).  As 
the forms are county-based, they list all legislative districts in each county.  Districts that do not represent 
the public agency should be removed from the lists. 

c. Some contractors may find it easier to provide a single list that covers all contributions, regardless of the county.  
These submissions are appropriate and should be accepted. 

d. The form may be used “as-is”, subject to edits as described herein. 
e. The “Contractor Instructions” sheet is intended to be provided with the form.  It is recommended that the 

Instructions and the form be printed on the same piece of paper.  The form notes that the Instructions are printed 
on the back of the form; where that is not the case, the text should be edited accordingly. 

f. The form is a Word document and can be edited to meet local needs, and posted for download on web sites, used 
as an e-mail attachment, or provided as a printed document. 
 

5. It is recommended that the contractor also complete a “Stockholder Disclosure Certification.”  This will assist the 
local unit in its obligation to ensure that contractor did not make any prohibited contributions to the committees listed 
on the Business Entity Disclosure Certification in the 12 months prior to the contract  (See Local Finance Notice 
2006-7 for additional information on this obligation at 
http://www.nj.gov/dca/divisions/dlgs/resources/lfns_2006.html).  A sample Certification form is part of this package 
and the instruction to complete it is included in the Contractor Instructions.  NOTE:  This section is not applicable to 
Boards of Education.  

http://www.nj.gov/dca/divisions/dlgs/resources/lfns_2006.html
http://www.nj.gov/dca/divisions/dlgs/programs/lpcl.html#12
http://www.nj.gov/dca/divisions/dlgs/resources/lfns_2006.html
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DOC #4, continued 
 

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM 
 

Contractor Instructions 
 

Business entities (contractors) receiving contracts from a public agency that are NOT awarded pursuant to a “fair and 
open” process (defined at N.J.S.A. 19:44A-20.7) are subject to the provisions of P.L. 2005, c. 271, s.2 (N.J.S.A. 19:44A-
20.26).  This law provides that 10 days prior to the award of such a contract, the contractor shall disclose contributions 
to:  
 

• any State, county, or municipal committee of a political party 
• any legislative leadership committee* 
• any continuing political committee (a.k.a., political action committee) 
• any candidate committee of a candidate for, or holder of, an elective office: 

o of the public entity awarding the contract 
o of that county in which that public entity is located 
o of another public entity within that county 
o or of a legislative district in which that public entity is located or, when the public entity is a county, of 

any legislative district which includes all or part of the county 
 

The disclosure must list reportable contributions to any of the committees that exceed $300 per election cycle that were 
made during the 12 months prior to award of the contract.  See N.J.S.A. 19:44A-8 and 19:44A-16 for more details on 
reportable contributions. 
 
N.J.S.A. 19:44A-20.26 itemizes the parties from whom contributions must be disclosed when a business entity is not a 
natural person.  This includes the following: 

• individuals with an “interest” ownership or control of more than 10% of the profits or assets of a business entity 
or 10% of the stock in the case of a business entity that is a corporation for profit 

• all principals, partners, officers, or directors of the business entity or their spouses 
• any subsidiaries directly or indirectly controlled by the business entity 
• IRS Code Section 527 New Jersey based organizations, directly or indirectly controlled by the business entity 

and filing as continuing political committees, (PACs). 
 

When the business entity is a natural person, “a contribution by that person’s spouse or child, residing therewith, shall be 
deemed to be a contribution by the business entity.” [N.J.S.A. 19:44A-20.26(b)] The contributor must be listed on the 
disclosure. 
 
Any business entity that fails to comply with the disclosure provisions shall be subject to a fine imposed by ELEC in an 
amount to be determined by the Commission which may be based upon the amount that the business entity failed to report. 
 
The enclosed list of agencies is provided to assist the contractor in identifying those public agencies whose elected official 
and/or candidate campaign committees are affected by the disclosure requirement.  It is the contractor’s responsibility to 
identify the specific committees to which contributions may have been made and need to be disclosed.  The disclosed 
information may exceed the minimum requirement. 
 
The enclosed form, a content-consistent facsimile, or an electronic data file containing the required details (along with a 
signed cover sheet) may be used as the contractor’s submission and is disclosable to the public under the Open Public 
Records Act. 
 
The contractor must also complete the attached Stockholder Disclosure Certification.  This will assist the agency in 
meeting its obligations under the law. NOTE:  This section does not apply to Board of Education contracts. 
 
* N.J.S.A. 19:44A-3(s):  “The term "legislative leadership committee" means a committee established, authorized to be 
established, or designated by the President of the Senate, the Minority Leader of the Senate, the Speaker of the General 
Assembly or the Minority Leader of the General Assembly pursuant to section 16 of P.L.1993, c.65 (C.19:44A-10.1) for 
the purpose of receiving contributions and making expenditures.”  
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DOC #4, continued 
 

List of Agencies with Elected Officials Required for Political Contribution Disclosure 
N.J.S.A. 19:44A-20.26 

 
County Name:   
State: Governor, and Legislative Leadership Committees 
Legislative District #s:  

State Senator and two members of the General Assembly per district. 
 
County:  
 Freeholders   County Clerk  Sheriff 
 {County Executive}  Surrogate   
 
Municipalities (Mayor and members of governing body, regardless of title): 
 
 
 
 
 

USERS SHOULD CREATE THEIR OWN FORM, OR DOWNLOAD 
FROM THE PAY TO PLAY SECTION OF THE DLGS WEBSITE A 

COUNTY-BASED, CUSTOMIZABLE FORM. 
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DOC #6 
 

Certification of Non-Involvement in Prohibited Activities in Iran 
 
Pursuant to N.J.S.A. 52:32-58, Offerors must certify that neither the Offeror, nor any of its parents, 
subsidiaries, and/or affiliates (as defined in N.J.S.A. 52:32 – 56(e) (3)), is listed on the Department 
of the Treasury’s List of Persons or Entities Engaging in Prohibited Investment Activities in Iran 
and that neither is involved in any of the investment activities set forth in N.J.S.A. 52:32 – 56(f).  
 
Offerors wishing to do business in New Jersey through this contract must fill out the Certification of 
Non-Involvement in Prohibited Activities in Iran here:  
http://www.state.nj.us/humanservices/dfd/info/standard/fdc/disclosure_investmentact.pdf. 
 
Offerors should submit the above form completed with their proposal. 
 
  

http://www.state.nj.us/humanservices/dfd/info/standard/fdc/disclosure_investmentact.pdf
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DOC #7 
 

NEW JERSEY BUSINESS REGISTRATION CERTIFICATE 
(N.J.S.A. 52:32-44) 

 
Offerors wishing to do business in New Jersey must submit their State Division of Revenue issued 
Business Registration Certificate with their proposal here. Failure to do so will disqualify the 
Offeror from offering products or services in New Jersey through any resulting contract. 
 
https://www.njportal.com/DOR/BusinessRegistration/  
 
 
 
 
 

https://www.njportal.com/DOR/BusinessRegistration/
















 

 

iv. Describe how Offeror responds to emergency orders. 

 

Global Industrial makes every effort to respond to emergency orders as quickly as possible.  However, 

DPAS rated orders receive special designation within our operational systems and are given the highest 

priority.   

 

v. What is Offeror’s average Fill Rate? 

 

Below are statistics pertaining to Global Industrial’s On Time Delivery and On Time Shipping dating from 

January 2020 to July of 2021.   

 

Please note:   

- This information pertains only to shipments originating from a Global Industrial owned 

distribution center.   

- In late 2020, Global Industrial eliminated transit time buffers and in February of 2021, also 

implemented regulations designed to create a stricter shipping process.  Both of these efforts 

contributed to the declines that are visible in the statistics below.   

- During the past three to four months prior to the date of submittal, Global Industrial has seen a 

decrease in on time delivery performance due in part to the very constrained less-than-

truckload market capacity with our transportation providers, while we have not elongated our 

promised transit times or distribution center ship times. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

All Customer Centric     

Month 

Actual 
Delivered 

Expected 
Delivered %OTD 

Actual 
Shipped 

Expected 
Shipped %OTS 

JAN- 20 67,788 83,322 81 % 79,211 94,921 83 % 

FEB- 20 76,174 93,536 81 % 76,968 94,399 82 % 

MAR- 20 75,370 97,501 77 % 73,873 94,717 78 % 

APR- 20 59,009 80,737 73 % 59,829 82,229 73 % 

MAY- 20 74,277 94,043 79 % 71,175 99,994 71 % 

JUN- 20 97,614 126,202 77 % 87,531 124,891 70 % 

JUL- 20 94,701 121,709 78 % 78,174 119,557 65 % 

AUG- 20 88,536 110,776 80 % 83,939 111,471 75 % 

SEP- 20 86,368 108,232 80 % 83,910 107,644 78 % 

Oct-20 87,842 108,383 81 % 86,382 107,153 81 % 

Nov-20 75,318 92,032 82 % 75,271 91,953 82 % 

Dec-20 76,368 97,934 78 % 76,877 90,113 85 % 

Jan-21 70,370 85,297 82 % 78,555 90,606 87 % 

Feb-21 68,116 87,434 78 % 68,749 86,128 80 % 

Mar-21 79,842 103,484 77% 77,015 104,587 74% 

Apr-21 68,837 93,117 74 % 65,779 91,246 72 % 

May-21 59,088 80,672 73 % 59,624 79,252 75 % 

Jun-21 66,381 92,304 72 % 66,788 93,347 72 % 

Jul-21 58,377 84,398 69 % 62,628 83,803 75 % 
 

 

vi. What is Offeror’s average on time delivery rate?  Describe Offeror’s history of meeting the 

shipping and delivery timelines. 

 

 

Yes. Global Industrial has an Operations Excellence team which leads the quality assurance program. 

This team ensures packaging conditions meet or exceed specific standards. Some of these quality 

standards include using containers of new condition, boxes/packaging are appropriately sized, shipping 

labels are placed appropriately, and packing lists included. These standards are documented for all 

shipments (whether those be small parcel, LTL, or TL) to ensure product protection. 



 

 

 

We carry a minimum of 21 days to a maximum of 60 days of safety stock on domestically sourced 

products, and 45-90 days of safety stock on import suppliers.  This is in addition to the cycle stock 

(replenishment) that is consistently delivering weekly/monthly.  The exact amount of safety stock is 

calculated systematically for each individual item based on demand variability, lead time, and service 

level targets (ABC ranking).  Global Industrial has added an additional 30 days of supply to our inventory 

calculation during the recent period of import container delays. 

 

vii. Describe Offeror’s return and restocking policy. 

 

Information regarding Global Industrial’s return and restocking fees is available on our website:  

Shipping & Returns 

 
If Customer is not satisfied with a product, please contact Global Industrial within thirty (30) days of 

receipt.  A refund, excluding freight charges, may be arranged after inspection.  Returned merchandise 

must be shipped in original packaging, freight prepaid, unused, and in resalable condition.  Select 

merchandise may be subject to a 15% restocking fee.  Global Industrial inspects all returns and reserves 

the right to refuse credits on damaged, used, or non-resalable items.  Customer’s only obligation is the 

freight charge and stocking fee, where applicable, provided the return is complete with original 

packaging, all documentation, warranty cards, cables, etc.  Shipping and handling charges are non-

refundable for all returns.  Customer may also be responsible for return shipping charges, insurance, and 

shipment tracking for returned merchandise.  Certain products are Non-Returnable and/or Non-

Cancellable.  Once an order for custom-cut, customer built, or special order items (such as matting, 

slings, cranes, prefab offices, buildings, mezzanines, assembled lockers and regularly stocked items such 

as generators, pressure washers, water and trash pumps, snow throwers, radio headsets, striping paint, 

line stripers, floor care machines, vacuums, custom fabric chairs, or forklifts) is placed, it is considered 

non-cancellable.  Any custom-cut, customer built, or special order items purchased are also non-

returnable.   

 

 

 

 

 

 

 

https://www.globalindustrial.com/shipping


 

 

viii. Describe Offeror’s ability to meet service and warranty needs. 

 

All warranties from the original manufacturers are hereby irrevocably assigned to OMNIA Partners 

members and all documents evidencing the same will be included with the items.  Global Industrial will 

assist OMNIA Partners members in maintaining continuity of such warranties, and shall take all 

reasonable steps to assist OMNIA Partners members in asserting and processing warranty claims directly 

with the manufacturers.  

 

 
 

Extended service plans are available for select products on the Global 

Industrial website:   

 

Global Industrial Extended Service Plans 

 

https://www.globalindustrial.com/extendedServicePlan


 

 

 



 

 

 
 
 
 
 

 

 
 
 
 



 

 

ix. Describe Offeror’s customer service/problem resolution process. Include hours of 

operation, number of services, etc. 

Customer Service Agents and Online Chat 

Hours of Operation:  6am to 11pm ET Monday through Friday (excluding some holidays)  

Online Chat is also available from 9am to 6pm on Saturday and Sunday. 

 

Global Industrial maintains a customer service team of 140 employees located in Buford, GA and 

Milwaukee, WI, as well as a dedicated chat support team.    

Should a customer require assistance regarding an order, our Customer Service department can be 

contacted in a number of convenient ways: 

Call us:  1-888-978-7759 

Email us:  service@globalindustrial.com 

Chat with us on the Global Industrial website (www.globalindustrial.com).  Look for the button below on 

the right hand side of our page.   

 

• Our chat bot can assist with the following actions: 
o Help with Sales, Quote or a New Order 
o Product Information / Specifications 
o Order Status / Order Tracking Information 
o Help with Returns / Replacements 
o Copy of Invoice / Pay Invoice 
o Need Packing Slip for an Order 
o Commercial Invoices 
o Other Port Order Inquiries 
o More Options 

mailto:service@globalindustrial.com
http://www.globalindustrial.com/


 

 

 

 

 

 

 

 

Additionally, customers can access a variety of customer service related functions by logging into their 

online accounts as described within this proposal.    

 

 

 

 

 

 

 

 



 

 

x. Describe Offeror’s invoicing process. Include payment terms and acceptable methods of 

payments. Offerors shall describe any associated fees pertaining to credit cards/p-cards. 

 

Invoices are issued at the time of shipment.  Pending credit approval of the participant, payment terms 

shall be net sixty (60) days from date of invoice.  

 

A Global Industrial invoice contains the following information:   

 

 
 

At the time of order entry, Global Industrial representatives are able to add custom notes that will 

appear on the invoices.   

 

Invoices are sent to the customer via email with a .pdf attachment.  Customers are also able to access 

their invoices through their dedicated account on the Global Industrial website 

(www.globalindustrial.com).   

 

Consolidated billing is offered to each individual account. Types of consolidated billing offered are 

consolidation by order or by schedule (choice of daily, weekly, or monthly.) We do not offer 

consolidation by PO. 

 

 
 
 
 
 
 
 
 

http://www.globalindustrial.com/


 

 

Global Industrial offers the following payment methods to OMNIA Partners members: 

✓ Check 

✓ Credit Card or Procurement Card (American Express, Visa, MasterCard, Discover) 

✓ PayPal 

✓ Global Industrial Credit Card 

✓ Pending credit approval of the participant, payment terms shall be net sixty (60) days 

from date of invoice. 

 

 
 

Global Industrial does not charge additional fees when a customer chooses to use a credit card or 

purchasing card for their transaction.   

 
xi. Describe Offeror’s contract implementation/customer transition plan. 

 

Global Industrial encourages public agencies to utilize cooperative agreements as often as possible, 

recognizing that cooperatives represent a procurement solution that has become more readily accepted 

and experienced exponential growth in recent years.  The addition of cooperative contract options has 

been carefully controlled.  Global Industrial will continue to allow customers to determine the 

cooperative contract they most wish to use for their purchases, based on their own procurement 

requirements.   

 

Please see Section 3.3 Marketing & Sales, A & B for Global Industrial’s proposed contract 

implementation and marketing plan.   

 



 

 

xii. Describe the financial condition of Offeror. 

 

Federal Tax Identification Number is 11-3584699 

Dun & Bradstreet Number:  00-147-2216 

 

Global Equipment Company Inc., dba Global Industrial, is a subsidiary of Global Industrial Company 

(f/k/a Systemax Inc.) (NYSE:GIC).  While, Global Industrial Company files consolidated financial 

statements with the Securities and Exchange Commission, as required by law, standalone financial 

statements for Global Industrial are not publicly available. The Global Industrial Company consolidated 

financial statements are publicly available at https://investors.globalindustrial.com/financials/sec-

filings/default.aspx 

 

Annual Revenue -  

Fiscal Year 2020:  $1,029.0m 

Fiscal Year 2019:  $946.9m 

Fiscal Year 2018:  $896.9m 

 

Please refer to 3.0 Supplier Response, 3.1 Company, D. for our Dun & Bradstreet Report. 

 

 

 
 

https://investors.globalindustrial.com/financials/sec-filings/default.aspx
https://investors.globalindustrial.com/financials/sec-filings/default.aspx


 

 

 
 

 

 
 
 
 



 

 

 
 

 
 
 

 



 

 

 
 
 

 
 
 
 



 

 

xiii. Provide a website link in order to review website ease of use, availability, and capabilities 

related to ordering, returns and reporting. Describe the website’s capabilities and 

functionality. 

 

Global Industrial offers state of the art ordering through our website. Once an account is created, 

managing multiple tasks such as ordering and inventory checks can be completed quickly and easily. We 

offer features that enable order management power such as auto reorder, online returns, replacement 

parts and order tracking. Click here to view account features: https://www.globalindustrial.com/new-

account-features. 

 

 

 

https://www.globalindustrial.com/new-account-features
https://www.globalindustrial.com/new-account-features


 

 

 

 



 

 

 
 



 

 

 
To view a short video with details about our online returns process, click on the link 
below: 
 
Global Industrial Online Returns 
 
 
 
 
 
 

https://youtu.be/9CFPVO8APJY


 

 

 
 
 
 
 
 
 
 
 



 

 

 

 
 
 



 

 

 

 
 
Account management tools on our site can truly make our customer's businesses more successful and 

lives easier.  Once they have an account, they will be able to manage billing and payments, change or 

update account information, view orders, create shopping lists, retrieve quotes and more. 

 

In addition to 24/7 availability and creating shopping lists, customers can also order inventories, making 

it easier and faster for subsequent orders throughout the year. These web-based tools also provide the 

ability to approve or deny purchases from authorized users within the account. 

 

 

 



 

 

SMS Alerts 

 

SMS Text updates allows customer to stay in the know about their orders without having to login to the 

website for status.  Consider your personal e-commerce experience, the days of updates coming only 

from a user portal are gone.  Customers expect updates via email and phone, this functionality provides 

users updates at their fingertips throughout the delivery process. 

 

Requesting/Paying An Invoice 

 

Invoice requests are almost as common as quote requests and can take time to process.  From dialing or 

crafting an email to the time waiting for a response, customers can significantly enhance this experience 

while saving time through the website.  Our customer now have the opportunity to request an invoice 

or request to pay an invoice in seconds through the chat bot on the website. 

 

Order History Reports (My Savings) 

 

Business reviews are standard practice for sales associates, however budget reviews and cost saving are 

just as common for those who purchase from us.  Our site enables our customers to review/report on all 

of their orders (with different time options) along with providing details into the cost savings they have 

generated by purchasing from Global. 

 

User Roles and spending limits turn our website into a customer managed portal.  By providing admins 

the ability to add users and control their access / spending while maintaining an approval hierarchy, 

customers can now leverage our site across their entire organization without the bottleneck of only one 

user purchasing. 

 

An Administrator user can create and manage contacts with any role, view and approve all orders 

placed for the account, and manage billing addresses and credit card information. Since 

Administrators can place orders without any spending limit, your account holders want to be very 

careful if they assign this to anyone but themselves. 

 

A Buyer user can also place orders without any spending limit, manage the profile and update the 

shipping address. They cannot create or manage contacts. 

 

A Jr. Buyer can place orders within assigned spending limits. Orders over the spending limit will be 



 

 

suspended until the assigned buyer or administrator approves the order. A Jr. Buyer can approve 

orders placed by an Associate as long as they are within the Jr. Buyer's spending limit. 

 

An Associate user can place orders within set spending limits. Orders over the spending limit will be 

suspended and subject to assigned buyer for approval. Associate cannot approve orders by other 

contacts. They can manage the profile and update the shipping address, and can set an associate's 

spending limit to zero dollars in order to put all orders on hold. 

 

Contacts with roles "Administrator", "Buyer" or "Jr. Buyer" can only be assigned as supervisor of 

contact with roles "Jr. Buyer" and "Associate". 
 

 

Auto Reorder Capabilities 

 

Set up consumables to be on the door steps automatically!  Auto-reorder gives customer the option to 

select products that will be automatically ordered / reordered based on the frequency of their 

choosing.  

 

Custom Shopping Lists 

 

Customers can create custom shopping lists that they (and their users) can order from over and over 

again.  Whether it be from the entire list or just a handful of the products on the list, leveraging 

shopping lists makes it easy for multiple users to purchase form a predetermined selection of product. 

 

Create Quotes 

 

Customers have the ability to create a quote from the shopping chart and have it sent to an email 

address.  It's that simple.  

 

Global Industrial offers an extranet online buying option that works like an e-procurement website.  This 

option would allow the member to log into the portal and purchase items similar to a Business-to-

Consumer buying environment.  Our company’s capabilities in terms of automation and e-procurement 

are as follows:  Global Industrial supports many of the e-procurement purchasing platforms available on 

the market.  These purchasing platforms help achieve our customer’s goals by streamlining, reducing or 

completely eliminating paper-based processes; driving contract compliance by encouraging supplier 

consolidation with key suppliers, such as Global Industrial; allowing the customer increased visibility and 



 

 

control across their entire procure-to-pay process which provides the ability to analyze spending at both 

the category and item level; and the elimination of multiple and redundant purchasing systems.  Global 

Industrial offers state of the art ordering through our website.  Once an account is created, managing 

multiple tasks such as ordering and inventory checks can be completed quickly and easily.  We offer 

features that enable order management power such as auto reorder, online returns, replacement parts 

and order tracking.   

 

Click here to view account features:  Global Industrial New Account Features 

 

Global Industrial can support either EDI or CXML implementation which ultimately lowers our 

customers’ transactions costs by eliminating manual, paper-based procurement processes.  Additionally, 

we have full integration with some of the biggest online marketplaces.  This includes, but is not limited 

to, eBay, Amazon, Shopping.com, and Pricegrabber.  Global Industrial has EDI integration with most of 

our top vendors and that keeps our inventory information fresh.  We also have the ability to provide and 

process any type of data feed, such as product, inventory, orders, etc. in multiple formats (ex. CSV or 

XML).  Provisioning an e-procurement system with data is one of our core strengths.  We have a large 

roster of customers that currently shop directly through our extranet portal.  We are on the Ariba 

Supplier Network and have created punch-out catalogs for customers on that platform.  Our punch-out 

catalog technology provides paperless purchase orders, a self-service solution, and strong 

accountability, and it allows buyers to seamlessly purchase online through their procurement 

application without limitations of set business hours.  Global Industrial’s punch-out catalog offers many 

features and benefits.  The most common are being able to offer a large selection of products, reflecting 

preferred pricing as the buyer is shopping, outstanding quality, same day shipments on most orders, 

shopping convenience, in depth product information with photo galleries, callouts and videos, exclusive 

Global Industrial branded products, extended service plans, and customer reviews.  Our sales 

professionals are able to maintain high standards of customer service and support with outstanding 

product knowledge because Global Industrial thrives on giving our customers best-in-class service and 

we want to ensure we are confident in doing so. 

 

 

https://www.globalindustrial.com/new-account-features


 

 

 

 

 

 

 

 



 

 

E-Quote feature on Punchout 

Overview: 

This document gives a detailed walkthrough of the e-quote functionality on Global Punchout. 

 

Explanation with steps: 

 

Step 1: Click on the ‘View Quotes’ drop down as shown in the below image. 

 

 
 

• As seen in the above image, the drop down has ‘View All Quotes’ and different quote numbers. 

• The ‘View All Quotes’ option will display all the quotes placed for the account (All quotes means 

quotes which are active/available as well as expired). 



 

 

• Other options which are seen below the ‘View All Quotes’ option are active quotes. 

Step 2: Click on the ‘View All Quotes’ option from the drop down. 

 

 
 

• Clicking the ‘View All Quotes’ option will navigate the user to ‘Retrieve Quote’ section.  

• In the ‘Retrieve Quote’ section, all the available and expired quotes will be seen.  

• As shown in the above image, quotes with status as ‘Available’ will have the Quote number as a 

clickable button, clicking on which the user will be navigated to respective ‘Quote Details’ page. 



 

 

• Quotes with status as ‘Expired’ will not have any button as those quotes won’t be available to 

order. 

Step 3:  From the ‘Retrieve Quote’ section click on the Quote# button for quotes with status as available. 

OR 

User can directly click on the Quote# from the ‘View Quote’ drop down. 

 

 



 

 

 
 

• After clicking Quote# button from the ‘Retrieve Quote’ section OR after directly clicking the 

Quote# from the ‘View Quote’ drop down, the user is navigated to ‘Quote Details’ section. 

• As shown in the above image, the ‘Quote Details’ section contains all the information (i.e. Quote 

total, shipping charges, shipping and billing address etc.) about the Quote. 

• If the user wants to convert the Quote into an order, the user will have to click the ‘Punchout’ 

button. 

Note: The ‘View Quote’ drop down which is available on the Home Page is also available on the 

Shopping Cart page in the name of “Quote Key” option.  Functionality on both the pages is same. 



 

 

 
 

xiv. Describe the Offeror’s safety record. 

 

Global Industrial has extensive staff dedicated to maintaining the health and safety of our employees.  

Safety teams are established for each company location and are tasked with  conducting regular reviews 

of our company-wide and local safety procedures to insure compliance with OSHA, state and local 

regulations.  Our safety and management teams also take into consideration safety recommendations 

from fellow employees and our employees are actively involved in the day to day compliance with 

established procedures.  Global Industrial requires employees to regularly review our safety procedures 

through various training programs and makes sure that all signage is clearly posted throughout the 

facilities.   

 

Our Warehouse Safety Leads report directly to a Global Safety Manager, who in turn reports to our VP, 

Operational Excellence.   

 



 

 

Global Industrial’s company-wide OSHA Occupational Injury and Illness Rate for 2020 was 2.6.  Through 

the second quarter of 2021, our company-wide OSHA Occupational Injury and Illness Rate is 3.2.   
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C. Qualifications and Experience 

 

i. Provide a brief history of the Offeror, including year it was established and corporate 

office location.   

 

Global Industrial started in 1949 as a small material handling company. Today we are an industry 

leader with 1.5+ million products in 21 industrial and commercial categories. 

 

Corporate Office Location:  

Global Equipment Company Inc. 

11 Harbor Park Drive 

Port Washington, NY  11050 

 
ii. Describe Offeror’s reputation in the marketplace. 

 

Global Industrial in the news …  

 

Global Industrial has been revolutionizing the industrial and business product industry, steadily rising in 

the ranks on Modern Distribution Management’s Top Industrial Distributors List annually and receiving 

recognition for our executive leadership.   

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Global Industrial CMO Klaus Werner – MDM’s Digital Innovator Award 

 

 

 

 

https://www.mdm.com/blog/sales-marketing/global-industrial-cmo-klaus-werner-if-you-dont-innovate-you-wont-succeed/


 

 

 

 



 

 

 
 

Global Industrial Company and CEO, Barry Litwin, were awarded “Best CEOs for Women 2021” – 

Comparably 

Best Places to Work – Comparably 

Best Product & Design Team – Comparably 

Barry Litwin, Awarded ‘Best CEOs 2020’ – Comparably 

 

 
 

 

https://www.comparably.com/companies/globalindustrial/awards
https://www.comparably.com/companies/globalindustrial/awards
https://www.comparably.com/companies/globalindustrial/awards
https://investors.globalindustrial.com/news/news-details/2020/Systemax-Chief-Executive-Officer-Barry-Litwin-Awarded-Best-CEOs-2020-By-Comparably-2020-12-16/default.aspx


 

 

Modern Distribution Management’s 2021 Top Distributors List 

• Global Industrial recognized as a top 10 MRO industrial distributor and top 25 industrial and 

construction distributor 

 

 
 

https://investors.globalindustrial.com/news/news-details/2021/Global-Industrial-Company-Named-to-Modern-Distribution-Managements-2021-Top-Distributors-List/default.aspx


 

 

 

 

 



 

 

 

 
 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

iii. Describe Offeror’s reputation of products and services in the marketplace.  

 

In today’s competitive industrial products market, 

customers are savvier than ever.  They have the 

opportunity to shop almost anywhere in our global 

marketplace.  Product availability has never been more 

important.  With the current global supply chain issues and 

customer’s expectations for next day shipping, Global 

Industrial offers solutions that are ready at all times.  

 

 

Global Industrial has been making a strong push with our private label offering and has been turning a 

lot of heads in the industry.  Our collection of private labeled products covers all of the categories 

essential for public agencies offering exceptional quality and a cost-conscious price point.    

 

We will test incumbent products, we test our products against those products, we make sure the 

regulatory requirements are met; we look to build in additional safety measures when needed; we 

provide easy operating instructions; and have the applicable replacement parts available, we make sure 

we can provide service or technical support when needed. 

 

Global Industrial puts the extra chip in the cookie.  All of the products that Global Industrial 

manufactures boast additional functionality over the competition.  This may seem like a simple concept; 

however, it is this extra effort that more established brands have noticed.   We added Wi-Fi connectivity 

to our line of air conditioning units so customers can control them from anywhere in the facility.  We 

added an easy access door on the side of our bottle filling station to make filter changing a breeze. 

 

In terms of availability, with five distribution centers throughout the US (and 2 in Canada), Global 

Industrial is able to get products to customers fast.   

 

 



 

 

 

 

 

 
 

 

 



 

 

 

 
 

Global Industrial’s exclusive private label products cover a wide range of product categories. 

 

 



 

 

 

iv. Describe the experience and qualification of key employees. 

 

Barry Litwin / Chief Executive Officer, Global Industrial Company 

Barry was appointed CEO of the company in 2019 and has served as Director 

since 2017. Barry was previously the Chief Executive Officer of Adorama, Inc., a 

leading multi-channel retailer of professional camera, audio, and video 

equipment. He has also served in executive roles overseeing the e-commerce 

businesses and digital strategy for Sears Holdings, Inc., Office Depot, and Newark 

Electronics, Inc., in addition to serving as an advisor to several early stage technology companies. Barry 

graduated from Indiana University with a BS degree, and an MBA in Operations from Loyola University, 

Quinlan School of Business in 1992. 

 

Claudia Hughes / Senior Vice President & Chief Sales Officer 

Claudia joined Systemax in 2021. She was previously Senior Vice President, US 

Field Sales for Office Depot, where she held positions of increasing responsibility 

during her 27-year tenure. Claudia possesses exceptional business skills across 

B2B Sales, Sales Leadership and Sales Operations, with data driven results. 

 

 

 

Matthew Ford / Director, National Accounts 

Matthew joined Global Industrial in 2021. He was previously Regional Sales 

Director for Office Depot’s Business Solutions Division. Matthew also served as 

Director of Public Sector at Office Depot where he regularly partnered with 

OMNIA. Now, as Director of National Accounts, one of his primary responsibilities 

is managing the OMNIA Partners relationship with Global Industrial.  

 

 



 

 

Christopher Solomon / Vice President, Government Programs 

Chris joined Global Industrial in 2014 as Vice President of Government Sales.  

Prior to Global industrial, Chris spent 11 years with Tremco Inc, a leading 

provider of roofing and building envelope solutions focusing on government 

contract opportunities and strategic partnering throughout the western U.S. 

 

 

 

 

 

 
 

Don McKenna / Vice President, Sales 

Don McKenna joined Global Industrial in 2005.  He previously held multiple roles 

within the sales organization at Carr Business Systems, a Xerox company.  Since 

joining Global, Don has held multiple leadership positions of increasing 

responsibility.  He has served as the Vice President of Sales since January of 2019. 

 

 
Evelyn Davis / Senior Director, Outbound Sales 

Evelyn Davis joined Global Industrial in 2015. She is a Senior Sales Director with 

over 23 years of experience in the Industrial Sales domain. She has held 

leadership roles with Grainger and Clean Harbors Environmental (Safety Kleen) 

and exhibits experience in developing and leading a highly successful sales team 

while consistently achieving and outpacing sales goals and performance 

measurables. Ability to problem solve and collaborate as an integral part of a 

cross-functional leadership team in order to increase revenue, profit and brand 

awareness. 

 

 

 

 

 

 

 

 



 

 

v. Describe Offeror’s experience working with the government sector. 

 

Global Industrial’s government experience stretches back more than 60 years, and in that time, 

government specific programs have been developed to facilitate the needs of the public sector and 

educational customers.  Government specific programs are in place to facilitate service, contract 

vehicles, strategic partnering to meet socioeconomic goals, as well as contract management and 

compliance. 

 

Our government team includes the following components: 

 

✓ Vice President, Government Programs 

✓ Manager, Corporate Sales – Dedicated solely to the growth, support and management of our 

government and education sales teams 

✓ Assistant Manager, Sales – Dedicated solely to the growth, support and management of our 

government and education sales teams 

✓ Government Bid and Proposal Team 

✓ Government Contracts and Compliance Manager – Located in our legal department 

✓ Government Outbound Sales Team – Exclusively manages federal, state, local and K-12 

education customers 

✓ Higher Education Outbound Sales Team – Exclusively manages higher education customers 

✓ Inbound Government Sales Team – Specializing in government and education customer support 

✓ Government Reseller Team – Tasked with the facilitation of strategic partnerships with small 

businesses 

 

vi. Describe past litigation, bankruptcy, reorganization, state investigations of entity or 

current officers and directors. 

 

Global Equipment Company Inc. (“Global Industrial”) is involved in various lawsuits, claims, 

investigations and proceedings including commercial, employment, consumer, personal injury and 

health and safety law matters, which are being handled and defended in the ordinary course of 

business.  Although Global Industrial does not expect, based on currently available information, that the 

outcome in any of these matters, individually or collectively, will have a material adverse effect on its 

financial condition or results of operations, the ultimate outcome is inherently unpredictable. 

 



 

 

vii. Provide a minimum of 5 customer references relating to the products and services within 

this RFP.  Include entity name, contact name and title, contact phone and email, city, 

state, years serviced, description of services and annual volume.  

 

We can't talk about who we are without talking about our customers.  Our product offerings are based 

on customer needs across multiple industries.  This ranges from small to large businesses, education, 

construction, government agencies, medical, and so on.  Regardless of size or industry, Global Industrial 

is not only a supplier, we are a trusted partner. 

 

Due to customer confidentiality requirements, we are unable to provide the years serviced, description 

of services and annual volume.   

 

Reference # 1 

Entity Name:  Salida Union School District 

Contact Name:  Lucy Silva 

Title:  Secretary for Business Department 

Contact Phone:  (209) 543-3108 

Contact Email:  lsilva@salida.k12.ca.us 

City:  Salida 

State:  CA 

 

Reference # 2 

Entity Name:  Cobb County Sheriff’s Office 

Contact Name:  Loren R. Wolfe 

Title:  Facility Manager 

Contact Phone:  (770) 852-3787 

Contact Email:  loren.wolfe@cobbcounty.org 

City:  Marietta 

State:  GA 

 

 

 

 

 

 



 

 

Reference # 3 

Entity Name:  City of Charlotte 

Contact Name:  Eric L. Nachamie 

Title:  Management Analyst 

Contact Phone:  (704) 336-7810 

Contact Email:  enachamie@ci.charlote.nc.us 

City:  Charlotte 

State:  NC 

 

Reference # 4 

Entity Name:  University of Florida 

Contact Name:  Donald J. Bielling 

Title:  Project Manager, Office of Research and Facilities 

Contact Phone: (352) 846-3554 

Contact Email:  jbielling@eng.ufl.edu 

City:  Gainesville 

State:  Florida 

 

Reference # 5 

Entity Name:  Geneva City Schools 

Contact Name:  Cynthia Mitchum 

Title:  Nurse 

Contact Phone:  (334) 360-2788 

Contact Email:  mitchumc@gck12.com 

City:  Geneva 

State:  AL 

 

Reference # 6 

Entity Name:  Denton Independent School District 

Contact Name:  DM Casper 

Title:  Director of Purchasing 

Contact Phone:  (940) 369-0121 

Contact Email:  dcasper@dentonisd.org 

City:  Denton 

State:  TX 



 

 

Reference # 7 

Entity Name:  City of Colorado Springs 

Contact Name:  Steven Worf 

Title:  Facilities Manager 

Contact Phone:  (719) 499-5828 

Contact Email:  steve.worf@coloradosprings.gov 

City:  Colorado Springs 

State:  CO 

 

Reference # 8 

Entity Name:  Passaic Valley Sewerage Commission 

Contact Name:  Thomas A. Fuscaldo 

Title:  Purchasing Agent 

Contact Phone:  (973) 817-5702 

Contact Email:  tfuscaldo@pvsc.com 

City:  Newark 

State:  NJ 

 

Reference # 9 

Entity Name:  Prince George Schools 

Contact Name:  Ronald T. Rhodes 

Title:  Director 

Contact Phone:  (804) 733-2700 

Contact Email:  rrhodes@pgs.k12.va.us 

City:  Prince George 

State:  VA 

 

Reference # 10 

Entity Name:  Dallas County 

Contact Name:  James Gay 

Title:  Purchasing 

Contact Phone:  (214) 653-7434 

Contact Email:  james.gay@dallascounty.org 

City:  Dallas 

State:  TX 
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d. Value Add 

 

i. Provide any additional information related to products and services Offeror proposes to 

enhance and add value to the Contract. 

 

In 2021, Global Industrial introduced The Knowledge 

Center on the Global Industrial website.   

 

https://www.globalindustrial.com/knowledge-center 

 

In our quest to be the go-to destination for industrial products, The Knowledge Center features trending 

topics such as “Ask the Experts” segments, How-Tos, Buying Guides, Get Prepared, and Learn the Latest 

as well as links to our social media accounts, customer access to their account login screen and 

recommendations for informative guides to help customers navigate our changing world.   

 

 

 

 
 

 

https://www.globalindustrial.com/knowledge-center


 

 

 
 

Our ASK THE EXPERTS section features the 
topics our customers care about in the 
most easy digestible terms.   
 
 
 
 
 

 

 
 

 

 



 

 

We even gave customers a look inside the doors to our Port Washington, NY headquarters to see how 

Global Industrial handled reopening our workspaces.   

 

 
 

 

 
 

 

 



 

 

 
 

 
 

 

 

 

 

 

 

 

 

 



 

 

 

 
Global Industrial’s Buying Guides will aid public sector customers in choosing the right solutions for their 

facilities.  From workbenches to shop desks and with some shelving and lockers thrown in for good 

measure, Global Industrial offers informative guidance for every scenario.   

 

 



 

 

Global Industrial offers 

guidance for customers as 

they face a variety of 

challenges related to 

emergency preparedness, 

workplace safety, pandemic 

management, and more.  

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 



 

 

Learn the Latest brings pressing topics to the forefront.  We want to help keep our customers informed 

about the topics that matter most.   

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

Our Territory Sales Manager team consists of some of the hardest working individuals in the industry.  

Their goal – to provide FREE on-site support for our customers.  They are available to conduct 

consultations for your upcoming projects, provide product alternatives that are sensitive to your 

budgetary requirements, and walk through your facilities with open eyes and a genuine desire to help.   

 

Engaging the support of a TSM is easy!  Visit Territory Sales Manager to get started! 

 

 

https://www.globalindustrial.com/tsm


 

 

 

 
 

 

 
 

Engaging the support of our Subject Matter Experts starts with a visit to our website! 

 

Global Industrial Subject Matter Experts 

 

 

https://www.globalindustrial.com/sme


 

 

 
 

Global Industrial has dedicated staff and resources to helping customers examine 5S options for their 

facilities.  Our subject matter experts can help bring efficiency and order to any environment! 
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a. Acknowledgement and Acceptance of Region 4 ESC’s Open Records Policy (Appendix C, Doc#1) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 





 

 

b. Antitrust Certification Statement (Tex. Government Code § 2155.005) (Appendix C, Doc #2) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 





 

 

c. Implementation of House Bill 1295 Certificate of Interested Parties (Form 1295) (Appendix C, Doc 

#3) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Appendix C, DOC # 3 
Implementation of House Bill 1295 

Certificate of Interested Parties (Form 1295): 

In 2015, the Texas Legislature adopted House Bill 1295, which added section 2252.908 of the 
Government Code. The law states that a governmental entity or state agency may not enter 
into certain contracts with a business entity unless the business entity submits a disclosure of 
interested parties to the governmental entity or state agency at the time the business entity 
submits the signed contract to the governmental entity or state agency. The law applies only 
to a contract of a governmental entity or state agency that either (1) requires an action or vote 
by the governing body of the entity or agency before the contract may be signed or (2) has a 
value of at least $1 million. The disclosure requirement applies to a contract entered into on or 
after January 1, 2016. 

The Texas Ethics Commission was required to adopt rules necessary to implement that law, 
prescribe the disclosure of interested parties form, and post a copy of the form on the 
commission’s website. The commission adopted the Certificate of Interested Parties form 
(Form 1295) on October 5, 2015. The commission also adopted new rules (Chapter 46) on 
November 30, 2015, to implement the law. The commission does not have any additional 
authority to enforce or interpret House Bill 1295. 

Filing Process: 

Staring on January 1, 2016, the commission made available on its website a new filing 
application that must be used to file Form 1295. A business entity must use the application to 
enter the required information on Form 1295 and print a copy of the completed form, which will 
include a certification of filing that will contain a unique certification number. An authorized 
agent of the business entity must sign the printed copy of the form. The completed Form 1295 
with the certification of filing must be filed with the governmental body or state agency with 
which the business entity is entering into the contract. 

The governmental entity or state agency must notify the commission, using the commission’s 
filing application, of the receipt of the filed Form 1295 with the certification of filing not later 
than the 30th day after the date the contract binds all parties to the contract. This process is 
known as acknowledging the certificate. The commission will post the acknowledged Form 
1295 to its website within seven business days after receiving notice from the governmental 
entity or state agency. The posted acknowledged form does not contain the declaration of 
signature information provided by the business. 

A certificate will stay in the pending state until it is acknowledged by the governmental agency. 
Only acknowledged certificates are posted to the commission’s website. 

Electronic Filing Application:  
https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm 

Frequently Asked Questions:  
https://www.ethics.state.tx.us/resources/FAQs/FAQ_Form1295.php 

Changes to Form 1295:  https://www.ethics.state.tx.us/data/filinginfo/1295Changes.pdf 

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm
https://www.ethics.state.tx.us/resources/FAQs/FAQ_Form1295.php
https://www.ethics.state.tx.us/data/filinginfo/1295Changes.pdf




 

 

d. Texas Government Code 2270 Verification Form (Appendix C, Doc #4) 
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7145 West Tidwell Road ~ Houston, Texas 
77092 (713)-462-7708 

www.esc4.net  

NOTICE TO OFFEROR 

ADDENDUM NO. 1 

Solicitation Number 21-14 

Request for Proposal (“RFP”) 
by Region 4 Education Service Center (“ESC”) 

for Warehousing, Material Handling, and Production Support 
 

This Addendum No. 1 amends the Request for Proposal (RFP) for Warehousing, Material 
Handling, and Production Support 21-14 (“Addendum”). To the extent of any discrepancy 
between the original RFP and this Addendum, this Addendum shall prevail.  
 
Region 4 Education Service Center (“Region 4 ESC”) requests proposals from qualified 
suppliers with the intent to enter into a Contract for Warehousing, Material Handling, and 
Production Support. Addendum 1 is hereby issued as follows: 

 
CLARIFICATIONS 

 
1. The Calendar of Events are changing via this Addendum.  

 
QUESTIONS AND ANSWERS 

 
1. Question: <Supplier> is very interested in the Region 4 ESC opportunity for 

Warehousing, Material Handling and Production Support, but due to the 
breadth and scope of the solicitation we would like to propose an 8 week 
extension on the proposal deadline of August 24th.   
 
Answer: Region 4 Education Service Center is extending the due date via this 
Addendum but cannot extend beyond the revised date without impacting the 
overall timeline.   
 
 
 

http://www.esc4.net/
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CHANGES TO THE RFP 
 

1. Page 1, Line 12: 
 
Remove the submittal deadline and replace with the following: 
 
SUBMITTAL DEADLINE: Tuesday August 31, 2021, 2:00 PM CENTRAL TIME 

 
2. Page 1, Paragraph 3: 

 
Remove paragraph 3, titled Non-Mandatory Pre-Proposal Conference, and 
replace with the following:  
 
VIRTUAL NON-MANDATORY PRE-PROPOSAL CONFERENCE  
Offerors are strongly encouraged, but not required to participate in a pre-proposal 
conference with the Business Operations Specialist, which will be held on August 5, 2021 
at 2:00 pm virtually. To attend the conference, potential Offeror must notify Crystal Wallace, 
Business Operations Specialist, at cwallace@esc4.net, by August 4, 2021. Offeror’s who 
anticipate attending the pre-proposal conference and send notification will receive an email 
with call instructions prior to the date and time of the pre-proposal conference. The purpose 
of this conference is to clarify the contents of this RFP in order to prevent any 
misunderstanding of Region 4 ESC’s position. Any doubt as to the requirements of this 
RFP or any apparent omission or discrepancy should be presented to Region 4 ESC at this 
conference. Region 4 ESC will then determine the appropriate action necessary, if any, 
and may issue a written addendum to the RFP. Oral statements or instructions will not 
constitute an addendum to this RFP.   

 
3. Page 4, Section II. CALENDER OF EVENTS (ALL DATES ARE TENTATIVE AND 

SUBJECT TO CHANGE): 
 

Remove the calendar of events and replace with the following: 
 
Event Date 

 
Issue RFP 
 

July 8, 2021 

Pre-proposal Conference 
 

August 5, 2021 

Deadline for receipt of questions via email 
 

August 6, 2021 

Issue Addenda (if required) 
 

August 12, 2021 

Proposal Due Date August 31, 2021 
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Approval from Region 4 ESC 
 

October 20, 2021 

Contract Effective Date 
 

December 1, 2021 

 
All other items on this page shall remain. 
 

4. Page 5, Section III. INSTRUCTIONS TO OFFERORS, item 2. Inquiries and 
Discrepancies 
 
Remove item 2. Inquiries and Discrepancies and replace with the following: 
 

2. Inquiries and Discrepancies: Questions regarding this solicitation must be 
submitted to Crystal Wallace, Business Operations Specialist, at 
questions@esc4.net no later than August 6, 2021. All questions and 
answers will be posted to https://www.esc4.net/services/purchasing/region-
4-omnia-solicitations. Offerors are responsible for viewing the website to 
review all questions and answers prior to submitting proposals. Oral 
communications concerning this RFP shall not be binding and shall in no 
way excuse an Offeror of the obligations set forth in this proposal.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

mailto:questions@esc4.net
https://www.esc4.net/services/purchasing/region-4-omnia-solicitations
https://www.esc4.net/services/purchasing/region-4-omnia-solicitations
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7145 West Tidwell Road ~ Houston, Texas 77092 
(713)-462-7708 
www.esc4.net 

NOTICE TO OFFEROR 

ADDENDUM NO. 2 

Solicitation Number 21-14 

Request for Proposal (“RFP”)  
by Region 4 Education Service Center (“ESC”) 

for Warehousing, Material Handling, and Production Support 
 
This Addendum No. 2 amends the Request for Proposal (RFP) for Warehousing, Material 
Handling, and Production Support 21-14 (“Addendum”). To the extent of any discrepancy 
between the original RFP and this Addendum, this Addendum shall prevail.   
Region 4 Education Service Center (“Region 4 ESC”) requests proposals from qualified 
suppliers with the intent to enter into a Contract for Warehousing, Material Handling, and 
Production Support. Addendum 2 is hereby issued as follows: 
CLARIFICATIONS  

1. The Calendar of Events are changing via this Addendum. 
CHANGES TO THE RFP 

1. Page 4, Section II. CALENDER OF EVENTS (ALL DATES ARE TENTATIVE 
AND SUBJECT TO CHANGE): 
Remove the calendar of events and replace with the following: 
Event      Date 
Issue RFP      July 8, 2021 
Pre-proposal Conference      August 5, 2021 
Deadline for receipt of questions via email  August 6, 2021 
Issue Addenda (if required)    August 12, 2021 
Proposal Due Date      August 31, 2021 
Approval from Region 4 ESC    October 26, 2021 
Contract Effective Date      December 1, 2021 
All other items on this page shall remain.  

http://www.esc4.net/
http://www.esc4.net/
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7145 West Tidwell Road ~ Houston, Texas 77092 
(713)-462-7708 
www.esc4.net 

NOTICE TO OFFEROR 

ADDENDUM NO. 3 

Solicitation Number 21-14 

Request for Proposal (“RFP”)  
by Region 4 Education Service Center (“ESC”) 

for Warehousing, Material Handling, and Production Support 
 
This Addendum No. 3 amends the Request for Proposal (RFP) for Warehousing, Material 
Handling, and Production Support 21-14 (“Addendum”). To the extent of any discrepancy 
between the original RFP and this Addendum, this Addendum shall prevail.   
Region 4 Education Service Center (“Region 4 ESC”) requests proposals from qualified 
suppliers with the intent to enter into a Contract for Warehousing, Material Handling, and 
Production Support. Addendum 3 is hereby issued as follows: 
 
CLARIFICATIONS  

1. The Proposal Format is changing via this Addendum 3 to reflect what was 
discussed in the pre-proposal meeting.  

CHANGES TO THE RFP 
1. On page 6, remove item 5. Proposal Format, from Section III. INSTRUCTIONS 

TO OFFERORS, and replace with the following:  
5.  Proposal Format: Proposals must contain two (2) electronic copies on flash 

drives with signed copies of the solicitation. Offeror must also submit two (2) 
electronic proposals free of proprietary information to be posted, if awarded a 
Contract. Offerors may also provide two (2) bound and signed original copies 
of this solicitation, however bound copies are not required.   

 
Only sealed responses will be accepted. Faxed or electronically transmitted 
responses will not be accepted. Sealed responses may be submitted on any or 
all items, unless stated otherwise.  

 
If bound copies are provided, responses must be provided in a three-ring binder 
or report cover using 8.5 x 11 paper clearly identified with the name of the 

http://www.esc4.net/
http://www.esc4.net/
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Offeror’s company and the solicitation name and number on both the outside 
front cover and vertical spine.  
 
Tabs should be used to separate the proposal into sections. The following items 
identified must be included behind the tabs listed below.  Each section should 
contain both the section of the RFP referenced and the Offeror’s response to 
that section. Offerors failing to organize in the manner listed may be considered 
non-responsive and may not be evaluated. 
 
Any document requiring appearance before a notary shall be waived until a 
later date or upon Region 4 ESC request.  
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7145 West Tidwell Road ~ Houston, Texas 77092 
(713)-462-7708 
www.esc4.net 

NOTICE TO OFFEROR 

QUESTIONS AND ANSWERS 

Solicitation Number 21-14 

Request for Proposal (“RFP”)  
by Region 4 Education Service Center (“ESC”) 

for Warehousing, Material Handling, and Production Support 
 
CLARIFICATION 
This questions and answers document includes all questions submitted in writing before 
the deadline including those submitted in the chat during the pre-proposal meeting. 
QUESTIONS AND ANSWERS 

1. Question: is very interested in the Region 4 ESC opportunity for Warehousing, 
Material Handling and Production Support, but due to the breadth and scope of the 
solicitation we would like to propose an 8 week extension on the proposal deadline 
of August 24th.  
 
Answer: Region 4 Education Service Center is extending the due date via this 
Addendum but cannot extend beyond the revised date without impacting the 
overall timeline. 
 

2. Question: “To the extent Supplier guarantees minimum Contract Sales, the 
Administrative Fee shall be calculated based on the greater of the Contract Sales 
and the Guaranteed Contract Sales.” 

• This is a very gray area as it places much liability on a vendor.  How can 
someone guarantee minimum sales to co-op agencies?  What if there is another 
COVID shut-down, will the vendor still be liable for the minimum fee?  
 
Answer: Some Offerors choose to have Guaranteed Contract Sales, but Offeror's 
are not required to and may choose to insert $0 Guaranteed Contract Sales.                            
 

3. Question: • If a City sends out a Special Bid for an item and they are also listed 
as a potential member of the Region 4 Co-op Contract, but if it is not stipulated 
within their bid document that the vendor has to pay a fee to Onvia Region 4, how 
can you legally demand payment on a separate bid proposal? 

http://www.esc4.net/
http://www.esc4.net/
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Answer: Participating Public Agencies that use cooperative contracts do not need 
to put out their own bid or solicitation document. If an Awarded Offeror has a 
cooperative contract, they should, in their response indicate they have a 
cooperative contract to give that agency the choice to utilize it. However, if a 
Participating Public Agency does not want to use a cooperative contract, they are 
not required to, and in those cases, Offerors would not be paying a fee for products 
or services performed outside of the Master Agreement. 

 
4. Can you please go over the relationship between ESC 4 and OMNIA Partners 

again? If awarded, who is the awarding entity? 
 
Answer: Region 4 ESC is the public agency leading the contract (which includes 
issuing, evaluating, and awarding Master Agreements). OMNIA Partners is a 
cooperative purchasing organization. See page 3 (National Contract) and page 28 
(Appendix D) of the RFP for more details. 
 

5. You say in IV. Evaluation Process and Criteria, a) Products/Pricing, iv. "Describe 
any shipping charges." Can shipping charges be described as determined at the 
time of order? Or do those have to be set up front? 

 
Answer: Any shipping charges should be included in the response if they are 
known. If they cannot be calculated in advance that should be included and 
described as part of the Offeror's response. 
 

6. Can contractors delete products and/or entire groups of products from the contract 
for any reason? 

 
Answer: Any changes made after contract award do need to go through a contract 
update (amendment) process that will be reviewed and approved/declined by 
Region 4 ESC. If there is a standard addition or deletion (such as if 
products/services are no longer available), those are generally acceptable, but it is 
still a case-by-case basis. 
 

7. Is the 3% fee only for OMNIA, or is 3% the total fee for OMNIA and Region 4 ESC. 
Are there any other administrative fees? 

 
Answer: The 3% fee is only between OMNIA Partners and the Awarded Offeror(s); 
see the Administration Agreement for details regarding the fee. There are not any 
additional fees to OMNIA Partners or Region 4 ESC. 
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8. 365 days notice to renew the contract is a significant length of time. Can that be 
modified to be around 90 days? 

 
Answer: Submit any requested contract exceptions as part of the response and it 
will be reviewed by Region 4 ESC. Generally, 365 days is standard as often 
Participating Public Agencies utilizing Master Agreements need advance notice of 
renewals to meet their internal policy needs and processes. 
 

9. For this type of equipment, a 7 day delivery time frame is nonstandard. (Recitals, 
14) Can this timeframe be revised to be based on the timeframe quoted, or more 
like 30-90 days? 

 
Answer: Submit any requested contract exceptions as part of the response and it 
will be reviewed by Region 4 ESC. 

 
10. Question: is very interested in the Region 4 ESC opportunity for Warehousing, 

Material Handling and Production Support, but due to the breadth and scope of the 
solicitation we would like to propose an 8 week extension on the proposal deadline 
of August 24th.  
 
Answer: Region 4 Education Service Center is extending the due date via this 
Addendum but cannot extend beyond the revised date without impacting the 
overall timeline. 
 

11. Question: Can you tell me what the NIGP Annual Forum is.   

Answer: NIGP is an institute for public procurement. They put together an annual 
conference/forum for public procurement officials across the country titled ‘NIGP 
Annual Forum’. For more information their site is located here: 
https://www.nigp.org/about-nigp/about-nigp  

https://www.nigp.org/about-nigp/about-nigp
https://www.nigp.org/about-nigp/about-nigp

